[Tpuka3 Munduna Poccun ot 22 urons 2015 . N 116H
"O cocraBe nH(MOPMALIUK O pe3yabTaTaxX HE3aBUCUMOM OLIEHKH KayecTBa 00pa3oBaTeIbHOMN JAeATeIbHOCTH
OpraHM3aIMii, OCYIIECTBISIONUX 00pa30BaTENbHYIO ACSITEIbHOCTD, OKa3aHUs YCIYT OpraHU3alHsIMU
KYJIBTYPBbI, COIIMAIBHOTO 0OCITY)KUBaHUsI, METUIIMHCKIMHU OpraHU3aIUsAMH, pa3MeniaeMoi Ha
oGUIIMATIEHOM CaiTe IS pa3MelieHrs HHPOpMaIy 0 TOCYIapCTBEHHBIX U MYHHUITUTIAIbHBIX
yYUpeXKACHUSAX B HH(DOPMAITMOHHO-TEJICKOMMYHHKAIIMOHHOM ceTH "MHTepHeT", u mopsiake ee
pa3MmenieHus"

C u3MeHeHUsSIMH H JOIOJTHCHUSAIMMU OT:

30 mrons 2016 .

B cootBercTBUU C a03anem aBaanath nsSThiM ctaThu 36.1 3akona Poccuiickoit denepanuu ot 9
okTsa0ps 1992r. N 3612-1 "OcHoBbl 3akoHOnmaTenbcTBa Poccuiickoit @Deaepanuu o0 KyabType"
(Benomoctu Cpne3na HapoaHbix aenyraTtoB U BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992, N 46,
cT. 2615; Cobpanue 3akoHomatenscTBa Poccuiickoit ®eneparuu, 1999, N 26, cr.3172; 2004, N 35,
cT. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, c1. 21; 2008, N 30, ct1. 3616; 2009, N 52, c1. 6411;
2010, N 19, cr. 2291; 2013, N 17, cr. 2030; N 27, ct1. 3477; N 40, ct. 5035; 2014, N 19, cr. 2307; N 30,
cT. 4217, c1. 4257), uactbio 14 crateu 23.1 ®enepanbHoro 3akoHa ot 28 nexadbps 2013 r. N 442-d3 "O6
OCHOBax  COIMANIbHOTO  OOchmyxkuBaHusi TpaxnaaH B  Poccuiickoit  ®enepauun" (CoOpanue
3akoHomarenbcTBa Poccuiickoit @enepammu, 2013, N 52, ct. 7007; 2014, N 30, cr.4257), yacteio 13
crateu 79.1 ®enepanpHoro 3akoHa oT 21 HosOps 2011 r. N 323-03 "OO ocHOBax OXpaHbI 370POBBS
rpaxaad B Poccuiickoit @enepanuu" (Cobpanne 3akoHoaaTenbcTBa Poccuiickoit denepanuu, 2011, N 48,
cT. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013, N 27, ct. 3459, ct. 3477; N 30, ct. 4038; N 39, cT. 4883;
N 48, ct. 6165; N 52, ct. 6951; 2014, N 23, ct. 2930; N 30, c1. 4106, cT. 4244, cT. 4247, cT. 4257; N 43,
cT. 5798; N 49, ct. 6927, cr. 6928; 2015, N 1, cr. 72, cr. 85; N 10, cr. 1425), uacteio 11 crarteu 95.2
®enepanpHoro 3akoHa ot 29 nekabpst 2012 r. N 273-®d3 "OO6 obpazoBanuu B Poccuiickoit ®eneparyn"
(Cobpanme 3akonomarenbcTBa Poccuiickoit deneparuu, 2012, N 53, ct. 7598; 2013, N 19, ct. 2326; N 23,
cT. 2878; N 27, ct. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, c1. 2289; N 22,
cT. 2769; N 23, ct. 2930, cr. 2933; N 26, ct. 3388; N 30, cT. 4217, cT. 4257, cr. 4263; 2015, N 1, cr. 42,
cT. 53, ct. 72; N 14, ct. 2008), nynkrom | moctanosnenus [IpaBurensctBa Poccuiickoit deneparuu ot 14
HOs1Opst 2014r1. N 1203 "OO ymosHOMOYeHHOM (henepalbHOM OpraHe HCIOJHUTENLHOW BJIACTH,
OTIPEICIISAIONIEM COCTaB MH(GOPMAIIMU O PE3yNIbTaTaX HE3aBHCHMOW OIIEHKH KauecTBa 00pa3oBaTeIbHOMN
NEATENLHOCTH OpraHu3aluii, OCYIIECTBISAIONIMX O0pa30BaTENbHYIO JAEATEIbHOCTh, OKa3aHUS YCIyT
OpraHu3alusIMU KYJIbTYPhI, COIMATLHOTO 00CTYXKUBaHUs, MEAUIIMHCKUMU OPTaHU3AIUSIMHI H MOPATIOK ee
pasMenieHuss Ha oQUIMATBFHOM caiiTe [Jisi pa3MmemieHuss WHGOpPMaluh O TOCYJapCTBEHHBIX H
MYHHUIIMMIANBHBIX ~ YUPEXKJICHUSAX B  HH(MOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetu  "HMHTepHet"
(Cobpanue 3akoHomarenscTBa Poccutickoit @enepamuu, 2014, N 47, ctT. 6563) npukasbiBaro:

1. YTBepauTh npuiaraeMoie:

CocrtaB uH(popManuu O pe3ylbTaTax HE3aBUCHUMOW OIEHKH KadecTBa 0Opa3oBaTeNbHOM
JESTeIbHOCTH OpraHu3aluii, OCYIIECTBIAIONUX 00pa30BaTENbHYIO JAEATEIbHOCTb, OKa3aHUS YCIIyT
OpraHu3aIUsIMHU KYJIbTYphI, COITHATBHOTO OOCTYKUBAHUS, MEUITMHCKUMH OPraHU3alUsIMU, pa3MeliaeMon
Ha o(QHIMAIBHOM calTe s pa3MemeHus WHPOPMAIMM O TOCYIApCTBEHHBIX M MYHHIIMIAIBHBIX
YUpEXKJIEHUSIX B UHPOPMAIIMOHHO-TEIEKOMMYHHKAaMOHHO ceTu "UHTepHeT";

[Topsimox  pasMemienuss HWHPOpPMAIMM O pe3yiabTarax HE3aBUCUMOW OIICHKH  KadecTBa
00pa3oBaTeNbHON JESITEIBHOCTH OPTaHM3aLUi, OCYIIECTBIIONMX 00pa30BaTEIbHYI0 JESATEIHHOCTB,
OKa3aHWsl yCIAYr OpraHM3alMUSIMH  KYJIBTYPHI, COIMAJIBHOTO  OOCIYy)KUBaHUS, MEIUIIMHCKHUMH
OpraHu3alusMu Ha OQHUIMATFHOM caiTe Uis pa3MenieHuss WHQOPMAlMU O TOCYAapCTBEHHBIX H
MYHUIUTNAIBHBIX YIPSKIACHUAX B MHPOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOK cetn "HHTepHeT" (nanee -
[Topsaok).

Wnhopmanus 06 H3MEHEHUSX:



Ipuxazom Munguna Poccuu om 30 urons 2016 2. N 1021 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexcm nyHkma 8 npeovloyujeli peoaKyuu
2. Hacrosmuii mpuka3 BCTyMaeT B CHIIy B YCTAaHOBIIEHHOM TIOPSIKE, 32 MCKIIIOUEHUEM ITyHKTa 5
[Topsinka B yacTu HampaBieHHs UHGOPMAIMU C KCIOJIB30BAaHUEM TOCYJapCTBEHHON WHTErpUpOBaHHOM
MH(POPMAITMOHHON CHCTEMBI YIIPABJICHHS OOIIECTBEHHBIMH (PMHAHCAMH " DJIEKTPOHHBIA OFOKET", MyHKTa
16 Tlopsaka u ab3aneB [BaauaTh IIECTOro, JABAALIAThL JEBATOro, Tpujauatoro myHkra 25 ITlopsaxa,
BCcTynaromux B cuity ¢ 1 ssuBaps 2017 roga.

Wndopmarus 06 H3MEHEHUSIX:
Ipuxazom Munguna Poccuu om 30 urons 2016 2. N 1021 6 nynkm 3 eneceHvl uzMeHeHUs.

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

3. YcraHoBuTts, uto 10 1 sauBaps 2017 rona undopmanus, ykasaHHas B ad3alie 1Baalarh JEBITOM
nynkra 25 Ilopsnka, popmupyercs B nHGOPMAIIMOHHON cUCTeME O(UIMATIBFHOTO CaiTa ISl pa3MenIeHHs
uHpOopMaUU 0 roCy/1apCTBEHHBIX u MYHULUTIATbHBIX YUPEKICHUSIX B
MH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "VHTepHeT" aBTOMAaTH4eCKH HAa OCHOBAHUHU CBEICHHIA,
NPEICTaBICHHBIX (peepalbHBIM OpPraHOM HCIIOJHUTEIBHON BIACTH, OCYILECTBISAIONUM (YHKLIHUU TI0
BBIPAOOTKE M pean3alii TOCY/IapCTBEHHOM MOJUTUKH M HOPMAaTHUBHOMY IPAaBOBOMY PEr'YJIHPOBAHUIO B
cepe KyabTypbl, (eaepalbHBIM OPraHOM MCIOJHHUTEIbHON BIACTH, OCYLIECTBISIOIMMM (DYHKIHMH MO
BBIpAOOTKE M peaau3alMy TOCYIapCTBEHHOM MOJMTUKM M HOPMATHBHO-IIPAaBOBOMY PETYJIHPOBAHHUIO B
cdepe 31paBoOXpaHeHUs, PelepalbHbIM OPraHOM HCHOJHUTENBHOM BJIACTH, OCYIIECTBISIOMUM (QyHKIMU
0 BbIPAOOTKE TrOCYIapCTBEHHOW MOJMTUKM M HOPMAaTHBHO-IIPABOBOMY PpETrYJIMPOBAaHHIO B cdepe
oOpa3oBaHus, (eaepaJbHbIM OPraHOM MCIOJHUTEIbHON BIACTH, OCYILECTBIAIONMM (DYHKIUH IO
BBIPAOOTKE U peayn3alii T'OCY1apCTBEHHOM MOJUTUKM M HOPMAaTHUBHOMY IIPAaBOBOMY PEr'yIHPOBAHUIO B
chepe comMATLHOTO OOCITY)KMBaHUS, OpraHaMU TOCYIApCTBEHHOW BIACTH CYOBEeKTOB Poccuiickoii
®enepaiiy U OpraHaMud MECTHOTO CaMOYIPABJICHHUSI, OCYIIECTBISIOUIMMHU pa3MelieHrne nHGopMaluu o
HE3aBHCHMOM OIIGHKE KadecTBa Ha OQUIMAIBLHOM CailTe g pa3MenieHus uHOopMaluu o
rOCy/IapCTBEHHbIX U MYHHIMIAJIBHBIX YUPEXKIACHUSIX B MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu
"UnTepHer", npu aBTOpU3aLUU U UIEHTU(HUKALMU Ha 0(ULIHATBHOM caiiTe /Ui pa3MelleHnst UHQopMaluu
0 TOCYZIapCTBEHHBIX U MYHHUIIMTIAIBHBIX YIPEXKICHUSIX B HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
"NuTepuer".

Munuctp A.I'. CunyanoB

3apeructpupoBano B Musntocte P® 13 aBrycra 2015 r.
Peructpanumonssiii N 38491

Cocras
HH(OPMALMHU 0 pPe3yabTATaX HE3aBMCHMOM OLICHKH Ka4decTBa 00pa30BaTeIbHOM AeATeIbHOCTH
OpraHM3anMi, OCYIIECTBIAIOIINX 00Pa30BaTe/IbHYIO AeATEIbHOCTD, OKA3aHUS yCJIYT
OPraHu3auusMH KyJbTYPbl, CONHAJbHOI0 00CIYKHBAHUA, MEIMIHHCKMMH OPTraHU3ALUAMU,
pa3meniaemMoi Ha o(pUIIHAIBLHOM caliTe I pasMelleHus HHPOPMAIMHU O TOCYIapCTBEHHBIX U
MYHUIUNATBHBIX YYPeKAeHUAX B MH(POPMALMOHHO-TEJIeKOMMYHUKALMOHHOM ceTn ""UHTepHeT"
(yrB. npukazom Munpuna P® ot 22 uroas 2015 r. N 116#n)

Ha odunmansaom caifte 111 pasmenieHuss nHGOpMaluu O TOCYAapCTBEHHBIX U MYHULIUIIAIbHBIX
YUpEXKACHUSIX B HH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "MHTepHeT" pa3Meniaercss nHpOpManus
O pe3yilpTaTax HE3aBUCHUMOM OLICHKM KadecTBa OOpa30BaTEIbHONW JEATEILHOCTH OpraHU3alUi,
OCYIIECTBISIOMINX 00pa30BaTENbHYIO JESATENbHOCTh, OKa3aHWUs YCIYT OpraHu3alisMH KYJIbTYPHI,
COLIMAIBHOTO OOCIY>KUBaHUs, MEAMLMHCKUMH OpTraHU3alUsAMH (Jajiee - OpraHu3aluu) B CIETYyIOLIeM



COCTaBe:

1. CBenenust o QenepaqbHOM OpraHE MCHOIHUTENHLHON BIACTH, OCYIIECTBISIONMM (DYHKIUU 1O
BBIPAOOTKE W pean3alii TOCyJapCTBEHHON MOJUTHKA U HOPMATUBHOMY MPaBOBOMY PETYIMPOBAHUIO B
chepe KyabTyphl, (enepaJbHOM OpraHe HCIOIHUTEIHHOW BIACTH, OCYLIECTBISIIOIIMM (GYHKIHH TIO
BBIPA0OTKE M pealu3aliyd TOCyJapCTBEHHOW MOJUTHUKA M HOPMATUBHO-IIPABOBOMY DPETYIUPOBAHUIO B
cdepe 3npaBooxpaHeHUs, QelepaJbHOM OpraHe HUCIOJHUTEIbHON BIIACTH, OCYIIECTBIISIIOIIMM (QYHKIHU
Mo BbIPAOOTKE TOCYIApPCTBEHHOM TMOJMTUKH W HOPMATHUBHO-TIPABOBOMY pPETYJIHPOBaHUIO B cdepe
oOpaszoBanus, (enepalbHOM OpraHe HCIOJIHUTEILHON BIJIACTH, OCYIIECTBISIONIMM (QYHKIHH 10
BBIPA0OTKE W peain3aIlii roCyJapCTBEHHOHN TMOJUTUKUA U HOPMATUBHOMY NPABOBOMY PETYIUPOBAHUIO B
chepe couMambHOTO OOCTY)KMBAaHHS, OpraHax TOCYIapCTBEHHOW BIAacTH cyObekTa Poccuiickoii
@denepaniui U OpraHax MECTHOTO CAaMOYIPABJICHHS, OCYIIESCTBISIONIMX pa3MelleHne HHOOpMaIu o
HE3aBUCHMOM OLIGHKE KadyecTBa Ha OQUIUAIBLHOM caiTe g pa3MelieHus uHOopMaluu o
TOCY/IapCTBEHHBIX M MYHHIMMAIBHBIX YUPEKICHUSIX B MH()OPMANHOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"NuTepHer" B COOTBETCTBUM € ab3allamy JBa/LAaTh TPETbUM, JBaJALAThL 4eTBepThIM cTartbu 36.1 3akoHa
Poccuiickoit ®@eneparuun ot 9 okTsaOps 1992 1. N 3612-1 "OcHoOBBI 3akoHOnaTeNnbcTBa Poccuiickoii
@enepanun o KynbType" (Bemomoctu Che3na Hapoansix nenyratoB U BepxoBHoro CoBera Poccuiickoii
Oenepamuu, 1992, N 46, ct. 2615; Cobpanue 3akoHomaTenbcTBa Poccuiickoit denepamuu, 1999, N 26,
ct. 3172; 2004, N 35, cT. 3607; 2006, N 1, ct. 10; N 45, cT. 4627; 2007, N 1, ct. 21; 2008, N 30, cT. 3616;
2009, N 52, cr. 6411; 2010, N 19, ct. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014,
N 19, cr. 2307, N30, cr.4217, c1.4257) (manee - 3akoH Poccuiickoit ®Denepamum "OCHOBBI
3akoHoaTenbcTBa Poccuiickoit deneparnnu o KyapType"), yacteio 13 crateu 23.1 deaepaabHOTO 3aKOHA
oT 28 nmekabpst 2013 r. N 442-®3 "OO6 ocHOBax CONMAIBHOTO OOCTYXKMBaHMS TpaxkjaaH B Poccuiickoii
Oenepanun" (Cobpanue 3akoHomaTenbcTBa Poccuiickoit ®eneparnmu, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (manee - DenepanbHblli 3akOoH "OO OCHOBAaX COLMAIBLHOTO OOCTY)KMBaHUS TPaKIaH B
Poccuiickoit ®enepanuu'), uwacteio 12 cratem 79.1 ®DenepanpHoro 3akoHa ot 21 wHosOps 2011 .
N 323-®@3 "OO0 ocHoBax oxpaHbl 370poBbs TrpaxkaaH B Poccuiickoit ®enepauun" (CobpaHnue
3akoHoarenscTBa Poccuiickoit @enepamnmu, 2011, N 48, ct. 6724; 2012, N 26, ct. 3442, cT. 3446; 2013,
N 27, cr. 3459, ct. 3477; N 30, ct.4038; N 39, ct. 4883; N 48, cr. 6165; N 52, ct. 6951; 2014, N 23,
cT. 2930; N 30, ct. 4106, cT. 4244, cT. 4247, c1. 4257; N 43, cT. 5798; N 49, c1. 6927, c1. 6928; 2015, N 1,
cT. 72, c1. 85; N 10, cr. 1425) (nanee - ®@enepanbhelii 3akoH "O0 0CHOBaX OXpaHbI 3I0POBbS TPAXKIAH B
Poccuiickoit ®eneparnuu'), uacteio 10 cratem 95.2 @enepanbHoro 3akoHa ot 29 nexabpst 2012 .
N 273-®3 "OO6 obpazoBanuu B Poccuiickoit ®@enepanun" (Cobpanue 3akoHOoAarenbcTBa Poccuiickoit
®enepauun, 2012, N 53, cr. 7598; 2013, N 19, cr. 2326; N 23, c1. 2878; N 27, cT. 3462; N 30, ct. 4036;
N 48, ct. 6165; 2014, N 6, cT. 562, cT. 566; N 19, c1. 2289; N 22, cT. 2769; N 23, cT. 2930, cT1. 2933; N 26,
ct. 3388; N 30, ct. 4217, cr. 4257, cr.4263; 2015, N 1, ct. 42, cr. 53, cT. 72; N 14, cr. 2008) (manee -
®enepanpHbiii 3ak0oH "O06 00pazoBanuu B Poccuiickoit @enepanun") (qanee - ymoaHOMOYEHHBIE OPTaHbl).

2. Csenmenusi 00 OOIIECTBEHHBIX COBETaX IO MPOBEICHHUIO HE3aBUCHUMOW OIIGHKH KauyecTBa
OKa3aHHUs yCIyT OpraHu3anusMu, 00pa3yeMbIX YIIOJHOMOYEHHBIMH OPraHaMu B COOTBETCTBUU € ab3ariaMu
mecTeiM - JeBsAThIM  crarthk 36.1 3akoHa Poccuiickoit ®enepanuu  "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanun o KyapType", uacteio 5 crateu 23.1 denepanpHoro 3akoHa "OO ocHoOBax
CoIMaIbHOTO 00CTyKUBaHUs Tpaxaad B Poccuiickont ®deneparnun", yacteio 4 crateu 79.1 degepaabHOTO
3akoHa "OO OCHOBax OXpaHbI 3JI0pPOBbs TpaxaaHn B Poccuiickoit @enmepanuu", dacTthio 2 ctathn 95.2
®enepanbHoro 3akoHa "OO0 obpa3zoBanuu B Poccuiickoii @enepannu", i oOIIECTBEHHBIX COBETaX MpPHU
YIOJHOMOYEHHBIX OpraHax, B Clydae MPUHATHS YIMOJTHOMOYEHHBIMH OpraHaMu PEHICHUS O BO3JIOKEHUHU
Ha OOIIECTBEHHBIC COBETHI MPHU YINOJHOMOUYEHHBIX OpraHax (YHKIMH TIO TPOBEJCHUIO HE3aBUCUMOM
OLIEHKH KAa4eCTBa OKA3aHMsl YCIYT OpraHU3alusIiMU B COOTBETCTBUU C a03alleM OJIMHHA/IIATEIM cTaThu 36.1
3akona Poccuiickoit @enepanun "OcHOBBI 3akoHOAarenbcTBa Poccuiickoit @expepanuu o KyabType',
qacTeio 7 ctarthu 23.1 @enepanbHoro 3akoHa "OO OCHOBaxX COLMANTBHOTO OOCITYXHBAaHUS TPAXKIAH B
Poccuiickoit @enepanun", gacteio 6 crareu 79.1 degepanpHoro 3akoHa "OO 0CHOBaX OXpaHbI 310pPOBbS
rpaxnaan B Poccuiickoit @eneparun', qacteio 3 crathu 95.2 GenepanbHoro 3akona "OO6 oOpa3oBaHUU B



Poccwuiickoit @enepanuu' (ganee - 0OMIECTBEHHBIE COBETHI).

3. CeneHus 00 opranusaiuu, KOTopas OCYIIeCTBIsET cOop, 0000IIeHre U aHaIu3 WH(OpMaIIUU O
KauecTBE OKa3aHUs YCIyT OpraHu3alysIMH, OTBETCTBEHHOM 3a MPOBEICHNE HE3aBUCUMOM OIICHKH KauecTBa
OKa3aHUs YCIYT OpraHU3alusMU U ONpEeeIEHHON pelleHneM YIIOJTHOMOYEHHOTO OpraHa B COOTBETCTBUU
¢ abzarem nepsTHaaAnareiM crathu 36.1 3akona Poccuiickoit ®eneparun "OCHOBBI 3aKOHOJIATEIHCTBA
Poccuiickoit ®@enepanmu o Kynbrype", yacthio 11 craten 23.1 denepanpHoro 3akoHa "OO ocCHOBax
COIMMANIPHOTO  OOCTyXMBaHMs TpaxmaaH B Poccuiickoit @enepanuu", dacthio 10 craten 79.1
®denepanpHoro 3akoHa "OO OCHOBaX OXpaHbI 370pOBbs TpaxkaaH B Poccuiickoit depepanun', dacteio 8
crateu 95.2 denepanpHOTO 3aKk0Ha "OO6 06pazoBanuu B Poccuiickoit denepammn’.

4. CeneHust O TOKa3aTeNsIX, XapaKTEPU3YIOMIUX OOIMINE KPUTEPHUH OIICHKA KadecTBAa OKa3aHUS
yCIYT  OpraHu3alisIMH, YCTAHOBJICHHBIX  (elepalbHbIM  OpPraHoOM  HCIOJIHUTEIBHOM  BJIACTH,
OCYIIECTBIISIONINM (DYHKITMH IO BBIPAOOTKE M peaIM3aIiK TOCYAAPCTBEHHON MOJTUTHKH U HOPMATUBHOMY
MIPAaBOBOMY PETYIIMPOBAHUIO B cdepe KYIbTypbl, (enepaabHbIM OPraHOM WCIIOJIHUTEIHHOW BIACTH,
OCYIIECTBISIONIMM  (QYHKIIUM TI0 BBIPA0OTKE H pealn3alid TOCYJAPCTBEHHON TMOJMTUKH U
HOPMAaTUBHO-TIPABOBOMY  pPETyJIMpPOBaHHI0O B cdepe 3apaBooxpaHeHUs, (eaeparbHBIM OpraHOM
WCTIOJIHUTEIBHON BJIACTH, OCYIISCTBIAIOMNUM (YHKIHUKA TO BBIPAOOTKE TOCYIApPCTBEHHOW MOJUTHKU H
HOPMAaTUBHO-TIPABOBOMY  pErylIHpoBaHUI0O B  cdepe oOpa3oBaHus, QenepalbHbIM  OpPraHOM
UCTIOJIHUTEBHOM BJIACTH, OCYIIECTBISAIOMUM (YHKIIMU MO BBHIPAOOTKE M peanu3alliid rocyAapCTBEHHOM
MOJIMTUKM U HOPMATUBHOMY IPABOBOMY pETYIHMPOBAHHIO B cdepe COLUaIbHOTO OOCTYKHBAaHUS, B
COOTBETCTBUM ¢ aO3arnem jecateiM  crateu 36.1  3akona Poccuiickoit ®Denepanun  "OCHOBBI
3aKoHoJaTenbecTBa Poccuiickoit @enepanun o Kyabtype'", yacteio 6 cratbu 23.1 denepaibHOro 3aKoHa
"OO0 OCHOBax COIMAILHOTO OOCHy)XMBaHUs TpaxaaH B Poccuiickoit denepanuu", qyacteio 5 cratbu 79.1
®denepanpHoro 3akoHa "OO OCHOBaX OXpaHbBI 30POBbs TpaxkaaH B Poccuiickoit Denepanmu’, 4acTeio 5
crateu 95.2 ®denepanpHoro 3aKkoHa "OO6 obpazoBanuu B Poccuiickoit Denepannn" (nanee - mokasarenu,
XapaKTepU3yromre o0me KpUTEPHH OIICHKH KauyeCcTBa OKa3aHUs yCIyT).

5. CBeneHus 0 KpUTEPHUSAX OLIGHKM KauecTBa OKa3aHUsS YCIyT OpraHU3alMsIMH, YCTaHABINBAEMBIX
OOIIIEeCTBEHHBIMU COBETAaMH B COOTBETCTBUH C al3arieM cemHaanaTeiM ctaThu 36.1 3akona Poccuiickoit
@enepaunn "OcHOBBI 3akoHoAarenbcTBa Poccuiickoit denepauun o KyapType", nyHkrom 3 yactu 10
crateu 23.1 ®@enepanpHOoro 3akona "OO OCHOBaxX COIMAILHOTO OOCTYXXWBaHUs TpaxknaH B Poccuiickoi
@enepanun”, nmynkrom 3 gactu 9 crateu 79.1 depepanpHoro 3akoHa "OO OCHOBaX OXpaHbI 3/I0POBbS
rpaxnad B Poccuiickoit ®enepanuun”, nynkrtom 3 uactu 7 crtathu 95.2 @DenepanpHoro 3akoHa "OO
obpazoBanun B Poccuiickoit @enepanuu" OOMOTHUTEIBHO K OOLIMM KpPUTEPUSIM OLIEHKH KadecTBa
OKa3aHusl yCIIyT, onpeleleHHbIM B a03aiie BropoMm ctatbi 36.1 3akona Poccuiickoit @enepannu "OCHOBBI
3akoHogarenbcTBa Poccuiickoit @enepannu o kynbrype", uactu 2 crarbu 23.1 denepanbHoro 3akona "O6
OCHOBaxX COLHMAJIbHOTO 0OCmyXuBaHUsA TpaxkaaH B Poccuiickoit @enepanuu", wactu 4 crateu 79.1
denepanbHoro 3akoHa "OO oCHOBaxX OXpaHbl 370pOBbs rpaxkaan B Poccuiickoir deneparuu", gactu 4
crateu 95.2 denepanpHOTro 3akoHa "O06 oOpa3oBanuu B Poccuiickoit deneparmn'.

6. Ilepeunu opraHu3zanuii, B OTHOUICHHMH KOTOPBIX NMPOBOJIUTCS HE3aBUCHMAas OIICHKA KauyecTBa
OKa3aHUs YCIYT, ONpeAeJeHHbIX OOIIEeCTBEHHBIMH COBETAMH B COOTBETCTBHM C a03alleM IsTHAALUATHIM
crateu 36.1 3akona Poccuiickoit denepanmu "OcHOBBI 3akoHOnaTenbcTBa Poccuiickoin ®denepauuu o
KynpType", nynkrom | wuactu 10 crateu 23.1 @egepanbHoro 3akoHa "OO ocCHOBaxX COIMAIBLHOTO
obcnyxuBanus rpaxaaH B Poccuiickoit ®@enepanun', nynkrom | gactu 9 crateu 79.1 denepambHOTO
3akoHa "OO oOCHOBax oXpaHbl 370pOBbi Tpaxaan B Poccuiickoit denepamuu”, nmynkrom | uactu 7
crateu 95.2 ®enepanpHoro 3akona "OO0 oOpazoBanuu B Poccuiickoii ®denepanun" (manee - mepeyeHb
OpraHu3aiuii, B OTHOIIEHUH KOTOPBIX TPOBOJIUTCS HE3aBUCHUMAsl OLIEHKA Ka4eCTBA OKa3aHUS YCIIyT).

7. Ilepeunu opranu3auuii KyiabTypbl, B OTHOIIIEHHUH KOTOPBIX HE IPOBOJUTCS HE3aBUCHUMAs OIICHKA
KayecTBa OKAa3aHWs MMM YCIYT, YTBEPKIESHHOM (enepaabHbIM OpraHOM HCIOJHHTEIHHOW BIACTH,
OCYIIECTBISIONINM (DYHKITUH O BBIPAOOTKE W PeaU3aMK TOCYAAPCTBEHHOMU MOTUTHKH U HOPMATUBHOMY
MIPaBOBOMY PET'YIIMPOBAHUIO B cpepe KYIbTYphI, B COOTBETCTBUU € a03alieM cefbMbiM cTaThil 36.1 3akoHa
Poccwuiickoit ®@enepannu "OcHOBBI 3aKkoHOAaTenscTBAa Poccuiickoit denepanun o kynsType" (manee -



IIEpEYEHb OpraHu3aluii, B OTHOIIEHUN KOTOPBIX HE IPOBOAMTCS HE3ABUCHMAs OLICHKA KauecTBa OKa3aHUs
yCIyT).

8. CBeneHust 00 OopraHu3anusaX, BKIIOUYCHHBIX B MEPEYHH OpraHM3aluil, B OTHOUIEHUH KOTOPBIX
MPOBOJMTCA HE3aBHCHMasl OI[CHKA KauyeCcTBa OKa3aHUS YCIYT U B OTHOIIEHUU KOTOPBIX HE MPOBOJIUTCS
HEe3aBHCHMasl OIICHKA KaueCTBa OKa3aHUs YCIIYT.

9. CBenenusi 0 pe3y/ibTaTax HE3aBUCHUMOW OIICHKH KauecTBa OKa3aHUS YCIYT OpraHu3alusMu U
MpeUIOKEHUAX 00 YIydIlIEeHUH KauecTBa UX JIEATEIbHOCTH, MIPEICTAaBICHHBIX OOIIECTBEHHBIMU COBETAMHU
B YIIOJIHOMOYEHHbBIE OpraHbl B COOTBETCTBHHM C ad3aiiem JeBsiTHaALaThiM cTathu 36.1 3akona Poccuiickoii
@enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoit denepauun o KyapType", myHkrom 5 yactu 10
crateu 23.1 denepanpbHOro 3akoHa "OO OCHOBaxX CONMAIBLHOTO OOCTYKHMBaHUSI TpaxkaaH B Poccuiickoii
@enepauun", nynkrom 5 yactu 9 crateu 79.1 ®denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbl 3/10pOBbA
rpaxnaadn B Poccuiickoit ®enepanuun", nynkrom 5 wactu 7 crtathu 95.2 @enepanbHoro 3akoHa "OO
obOpazoBanun B Poccuiickoit ®eneparuu” (manee - CBEACHHS O pe3yiabTaTaX HE3aBHCHMOHN OIEHKU
Ka4yeCcTBa OKa3aHMs yCIYT OPraHU3alUsAMHU U IPEUIOKEHHIX 00 YIyUIIeHUH KauecTBa UX JESATEIBHOCTH ).

10. Cenenust o pesynapTaTaXx pPacCMOTPEHHUS YINOJIHOMOUYEHHBIMH OpPraHAMHU B COOTBETCTBHM C
ab3anem aBaanarh nepebiM ctaThi 36.1 3akona Poccuiickoit ®@enepannn "OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit ®enepanuu o KyabType", uacthio 12 crarteu 23.1 PenepanbHoro 3akona "OO ocHOBax
COLMANBHOTO OOcnmyxuBaHus TpaxigaH B Poccuiickoit ®@enepanuun”, uactsio 11 craten 79.1
denepanpHoro 3akoHa "OO OCHOBaX OXpaHbBI 370pOBbs TpakaaH B Poccuiickoit denepanmu’, 4acTbio 5
cratbu 95 @enepanpHoro 3akoHa "O6 obpa3zoBanuu B Poccuiickoit @enepanun cBeeHuil 0 pe3yabTaTax
HE3aBHCHMOMW OLIEHKM KadecTBa OKa3aHWs YCIyr OpraHu3alusMUd U MPEAJIOKEHUAX 00 yaydlIeHUH
KayecTBa UX JIeATEIbHOCTH.

11. Nnble naopMaIus U TOKYMEHTHI IO BOITPOCaM MPOBEICHHsI HE3aBUCUMOM OIEHKH KauyecTBa
OKa3aHUs yCIyr OpraHu3alysMU, pa3MeliaeMble YIIOJHOMOYEHHBIM OpraHoM Ha O(QUIMATILHOM cailTe 1y
pasMenieHuss  MHGOpPMalMUM O  TOCYJAapCTBEHHBIX W MYHHIMMIAIbHBIX  YYPEXKIECHUSAX B
MH(OPMALIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTH "MHTepHeT" Mo peleHnio yIoJHOMOYEHHOIO OpraHa.

IHopsaok
pa3MenieHusi UHGpoOPMaNMU 0 pe3yJabTATaX He3aBUCUMOM OLIEHKHM KayecTBa 00pa30BaTeIbHOM
AeSITeIbHOCTH OPTraHU3aIUii, OCYLIEeCTBISIOIMX 00Pa30BaTEIbHYIO AeTeIbHOCTb, OKA3aHUS yCJIYT
OPraHU3aUMAMHU KYJbTYPbl, COIIHAILHOT0 00CIYKUBAHUS, MEIUIIUHCKMMHU OPraHU3alUsIMU HA
opuuMaATBLHOM caiiTe JJis1 pa3MellleHrsl UH(pOPMALH 0 TOCYIAPCTBEHHBIX H MYHHMIHMIIAJIbHBIX
yupexxIeHusiX B HHGOPMAIMOHHO-TeJIeKOMMYHUKAIIMOHHOM ceTH ""UHTepHeT"
(ytB. npukazom Munpuna P® or 22 uroas 2015 r. N 116n)

C u3MeHeHUsIMHU 1 JOIMOJTHECHUSAMMU OT:

30 uronst 2016 T.

1. Hacrosmuit [lopsnok ompenenser mnpaBwia pa3MelleHuss HHGOpMAlMU O pe3yibTaTax
HE3aBUCHUMOM OIIEHKM KadecTBa 00pa3oBaTelIbHON [JEATEIbHOCTH OpraHu3aliii, OCYLIECTBISIOIINX
0o0pa30BaTeNbHYIO0  JI€ATEIbHOCTh, OKA3aHUS yCIYr OpraHU3alUsIMH  KyJIbTYPbI, COLMAIbHOIO
00CIIy’)KUBaHUs, MEIMIMHCKMMH OpraHU3alUsIMU Ha O(DULIUAIBHOM caifTe Ul pa3MelleHus HH(popMauu
0 TOCYJapCTBEHHBIX M MyHHMIIMIIAJIbHBIX YUPESKIECHUAX B HHPOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON CeTH
"NuTepuer" (nanee - opunmanbHbIN caifT).

2. Pa3zmemienue uH@opmanuu 0 pe3yibTarax HE3aBUCHMOM OLIEHKM KadyecTBa 00pa3oBaTeIbHOMN
JEATEIbHOCTH OpraHu3alid, OCYIIECTBIISIIOIUX OOpa30BaTEIbHYIO JEATEIBHOCTb, OKAa3aHUs yCIyr
OpraHu3alusIMH KYJIbTYpPbl, COIMAIBHOTO OOCITYy)KUBAHUS, MEIUIMHCKUMHU OpraHu3alusaIMH (nanee -
HE3aBUCHMasl OIICHKa KadecTBa OKa3aHMsA YyCIYr OpraHu3alisIMH) Ha O(HIMAIBHOM CcaiTe
OCYILECTBJISIETCSL  CIEAYIOUIMMH OpraHaMu TOCYJapCTBEHHOM BJIACTU M OpraHaMd  MECTHOI'O
caMOyIpaBJIeHU (J1ajee - YIOJHOMOYEHHBIE OpTraHbl):



(benepalbHBIM OPraHOM HCIOJTHUTEIHHOW BJIACTH, OCYIIECTBISIONUM (YHKIIMU MO BBIPAOOTKE U
peanM3alud TOCYAAPCTBEHHOW TOJIUTHKH W HOPMAaTUBHOMY IIPAaBOBOMY peTryJIHpOBaHUIO B cdepe
KYJIBTYpbI, B COOTBETCTBUU C ab3arieM JBajalath TpeTbiM cTathu 36.1 3akona Poccuiickoit degeparuu ot
9 oxtabps 1992r1. N3612-1 "OcHoBBl 3akoHOmareiabcTBa Poccuiickoit demepanuu o KyabType"
(Bemomoctu Cwesna HaponHbIX nermyratoB U BepxoBHoro Cosera Poccuiickort @enepammu, 1992, N 46,
cT. 2615; CobOpanue 3akoHomatenbcTBa Poccuiickoit ®eneparuu, 1999, N 26, cr.3172; 2004, N 35,
cT. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, ct. 3616; 2009, N 52, c1. 6411;
2010, N 19, cr. 2291; 2013, N 17, ct1. 2030; N 27, ct1. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, ct. 4257) (manee - 3axkoH Poccuiickoit ®enepanmu "OCHOBBI 3aKOHOAATenhCTBa Poccuiickoit
®denepanuu 0 KynbType');

(denepalbHBIM OPraHOM HCIIOJTHUTEIBLHON BJIACTH, OCYIICCTBISIONUM (YHKIIUU IO BBHIPAOOTKE U
peanu3aluy TOCYAapCTBEHHON TOJUTUKHM U HOPMATHUBHO-TIPABOBOMY pETyJIHMPOBAaHUIO B cdepe
3/[paBOOXpPAHEHMs, B COOTBETCTBMM € INyHKTOM | uactu 12 crateu 79.1 ®enepanbHOro 3akoHa ot 21
HOs1Opst 2011 r. N 323-®3 "OO6 ocHOBax OxpaHbl 310poBbsi rpaxaaH B Poccuiickoir ®Denepauuu”
(Cobpanme 3axoHomatenscTBa Poccuiickoit ®@eneparnmu, 2011, N 48, cr. 6724; 2012, N 26, crt. 3442,
cT. 3446; 2013, N 27, cr. 3459, cr. 3477; N 30, ct. 4038; N 39, ct. 4883; N 48, cT. 6165; N 52, ct. 6951;
2014, N 23, c1.2930; N 30, ct. 4106, ct.4244, ct.4247, ctr.4257; N 43, c1.5798; N 49, cr. 6927,
cT. 6928; 2015, N 1, ct. 72, ct. 85; N 10, ct. 1425) (nanee - denepanpHblii 3akoH "OO0 OCHOBaX OXpaHbI
3I0pOBBs Tpaxaad B Poccuiickoit denepanun");

denepalbHBIM OpPraHOM HCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIOMIMM (YHKIIMKM TIO BBIPaOOTKE
rOCy/IlapCTBEHHONM TOJUTHUKA M HOPMATHBHO-IIPAaBOBOMY pErylHpoBaHUI0 B cdepe oOpa3oBaHHs, B
COOTBETCTBUU ¢ myHKTOM | wactu 10 cTathu 95.2 @enepanbHOTrO 3aKk0Ha OT 29 nekadpst 2012 r. N 273-03
"O6 obpazoBanuu B Poccuiickoit ®denepanun" (Cobpanue 3akoHomarenscTBa Poccuiickoit deneparuu,
2012, N 53, cr.7598; 2013, N 19, cr.2326; N 23, cr.2878; N 27, cr.3462; N 30, ct.4036; N 48,
cT. 6165; 2014, N 6, ct. 562, ct. 566; N 19, c1.2289; N 22, cr. 2769; N 23, ct. 2930, cr. 2933; N 26,
ct. 3388; N 30, ct. 4217, ct. 4257, cr.4263; 2015, N 1, ct. 42, ct. 53, cT. 72; N 14, ct. 2008) (manee -
®enepanpHblii 3ak0oH "O0 06pazoBanuu B Poccuiickoit denepauun");

(denepaIbHBIM OPraHOM HCIIOJTHUTEIBHON BIJIACTH, OCYIICCTBISIONIUM (DYHKITUU IO BBIPAOOTKE U
peaM3aluyd TOCYAAPCTBEHHOW TIOMUTHKH W HOPMATUBHOMY TIPAaBOBOMY pETyIHpPOBaHUIO B cdepe
COLIMAIIBHOTO O0OCTYKMBAaHHUSA, B COOTBETCTBUU ITyHKTOM | uactu 13 craTteu 23.1 @enepanibHOTO 3aKOHA OT
28 nexabps 2013 r. N 442-®3 "OO ocHOBax COIMAIBHOTO OOCTYy)XKMBaHUS TpaxaaH B Poccuiickoii
@enepanuu" (Cobpanue 3akoHomatenbeTBa Poccuiickoit @enepamuu, 2013, N 52, cr. 7007; 2014, N 30,
cT. 4257) (nmanee - @enepanbHblii 3akoH "OO OCHOBaxX COIMAJIBHOTO OOCIYXHBaHHMS TpakKJaH B
Poccuiickoit @enepanun');

OpraHaMH TOCYIapCTBEHHOH BiacTH cyObekToB Poccuiickoii ®enepaliui B COOTBETCTBHH C
ab3arem aBaaaTh 4eTBepThiM cTaThi 36.1 3akoHa Poccuiickoit ®@eneparun "OCHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit ®eneparuu o KyabType", myHkrom 2 uactu 12 crateu 79.1 ®denepanbpHoro 3akona "OO0
OCHOBax OXpaHbl 3710poBbsi Tpaxaan B Poccuiickoir denepauuu”, nynkrom 2 yactu 10 crateu 95.2
®denepanpHoro 3akoHa "O6 obpazoBanun B Poccmiickoit deneparuu', mynkrom 2 gactu 13 crateu 23.1
®denepanpHoro 3akoHa "OO0 0CHOBaX COIMAIBLHOTO OO0CTYKMBaHMsI TpaxkaaH B Poccuiickoit deneparun';

OopraHaMd MECTHOTO CaMOYINpPAaBJICHUs] B COOTBETCTBUM C ab3ariemM JBajallaTh YETBEPTHIM
cratbu 36.1 3akona Poccuiickoii ®@enepanuu "OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®dexepanuun o
KynbType", nynktom 2 uactu 12 crateu 79.1 denepanbHoro 3akoHa "OO OCHOBax OXpaHbI 30POBbSA
rpaxaan B Poccuiickoit ®enepanun”, nyuxrom 2 yactu 10 crateu 95.2 ®epepanbHoro 3akoHa "O06
oOpazoBanuu B Poccuiickoit @enepauun’, nynkrom 2 gactu 13 crateu 23.1 denepanpHoro 3akoHa "OO
OCHOBAaX COIMATBHOTO oOCTykuBaHus rpaxaad B Poccuiickoit denepanun’.

3. Ha odunmanpHOM caiiTe pa3mernaercs WHQOpMAIHsS O pe3ylibTaTaX HE3aBUCUMOW OILEHKH
KauecTBa OKa3aHUs YCIIYT CIEAYIOINUX OPraHu3aluil:

OpraHu3aIiil KYJIbTYphI, YIpEAUTEIIMU KOTOPBIX sBIstoTCs Poccuiickas denepaiusi, cyObeKThI
Poccuiickoit ®enepanu WM MYyHULUINATBHBIE OOpa30BaHMs, APYrUX OpraHU3allil KylIbTyphl, B



yCTaBHOM KamuTaje KOTOpbiX noiyisi Poccuiickoit ®enepaunu, cyobekra Poccuiickoit depepauun mim
MYHHIIMIIAILHOTO 00pa30BaHWs B COBOKYITHOCTH TWIPEBBINIAET TMSATHACCAT MPOIEHTOB, a TakkKe B
OTHOLLUEHUU MHBIX HETOCYJapCTBEHHBIX OPraHU3aliil KyJIbTypbl, KOTOPbIE OKAa3bIBAIOT TOCY1apCTBEHHBIE,
MYHHIIMIIANBHBIE YCIYTU B cepe KYIbTYphl B COOTBETCTBHH € a03aiieM 4eTBepThiM cTaThu 360.1 3akoHa
Poccuiickoit ®enepannu "OcHOBBI 3akoHOAaTENLCTBA Poccuiickoit deaepaiuu o KyiabType';

MEIUIMHCKUX OpraHu3alyi, YJYacTBYIOLUIMX B pEaJM3alUd IPOrpaMMbl TOCYJapCTBEHHBIX
rapaHTHil 0ECIUIATHOTO OKa3aHWs TpaKJaHaM MEIUIIMHCKOMW IMOMOIIIM, YKa3aHHBIX B yactu 9 ctateu 79.1
®denepanpHoro 3aKoHa "OO 0CHOBaX OXpaHbI 3J0pOBbs rpaxknan B Poccuiickoit deneparun';

OpraHu3alyil COLMAIBHOTO OOCTYXUBAaHUS, HAXOASIIUXCS B BEJICHUM (enepajabHbIX OpPraHoB
WCTIOJHUTEIBHOW BIJIACTH, W OpPraHM3aluil COIMAIBHOTO OOCIyXKHBaHUS CYOBeKTOB Poccuiickoii
®denepanun, APYrux OpraHU3AINN COIMAIBHOTO OOCITY)XKMBaHMs, B YCTABHOM KalHUTale KOTOPBIX HOJIS
Poccuiickoit ®enepanuu, cyobekra Poccuiickoit ®denepanuu wiM MyHMIMIIAIBHOTO 00pa3oBaHUs B
COBOKYITHOCTH TPEBBIIIAET MATHIACCAT MPOLEHTOB, a TaK)K€ B OTHOILIEHWHM WHBIX HETOCYAapCTBEHHBIX
OpPraHM3aIUi COLMATHHOTO OOCTYKUBaHUS, KOTOPHIC OKa3bIBAIOT TOCYIAPCTBEHHBIC, MYHHIIMITAHLHBIC
COLIMAJIbHBIE YCIYTH B COOTBETCTBUU € uacThio 4 crathu 23.1 @DenepanbHoro 3akoHa "OO ocHOBax
COIMANILHOTO 00CTyXKMBaHUs TpaxaaH B Poccuiickoit @enepanun";

00pa3oBaTeNbHBIX OpraHU3aINi, OCYIIECTBISIONIUX 00pa30BaTENbHYIO ASSITeIbHOCTD, YKa3aHHBIX
B yactu 7 crateu 95.2 @enepanbHoro 3akoHa "O06 o6pa3oBanuu B Poccuiickoit @eneparuu'.

4. Pasmemiennie uHbopManuu Ha O(UIMATHHOM CaliTe OCYIIECTBISETCS YHMOJIHOMOYEHHBIMU
OpraHaMH TOCIie MPOXOXKJIEHUS MPOIEeAYyphl PErHCTpaluu Ha O(UIMATBLHOM CaiiTe B COOTBETCTBUH C
nynktamu 5 - 15 Hactosimero [lopsnka.

TAPAHT:

ITynkt 5 B yacTu HampaBieHUs MH(GOPMALUU C UCIOJIb30BaHUEM TOCYIapCTBEHHONW MHTETPUPOBAHHON
MH(OPMALIMOHHONW CHCTEMbI yIpaBieHHs] OOILIECTBEHHbIMU (QUHAHCAMU "DIEKTPOHHBIM Oromker"
BCcTynaeT B cuiy ¢ 1 suBaps 2017 r.

5. Jns peructpanuu Ha odUUIMATBHOM CcaiiTe PYKOBOJAWUTENb YIOJHOMOYEHHOIO opraHa (Wiu
YIOJHOMOYEHHOE UM JuI0) (opMmupyeT U HampaBiaseT B (opMe 3JIEKTPOHHOTO JOKYMEHTa C
HCIIOJIb30BAHUEM TOCYJAapCTBEHHONM HHTETPUPOBAHHOW HWH(OPMALIMOHHONW CHUCTEMBl  YIpPaBJICHUS
oOmiecTBeHHBIME (puHAHCAaMU "DJEKTPOHHBIA OIOpKeT" B TEeppUTOpHANBHBIN opran DenepanbHOTO
Ka3HauelCcTBa IO MECTy HAaXOXKICHMsI YIOJHOMOYEHHOIO OpraHa 3asBKy Ha pEruCTpaluio Ha
odumansHOM caiite mo gopme cornacHo npuiioxkenuio N 1 k Hacrosmemy [lopsaky (manee - 3asBka Ha
PErucTpalnio).

K 3asBKe Ha perucTpanuio YHOJHOMOYEHHBI OpraH IpEACTaBIsET NOJYYEHHbIE B PE3ybTaTe
CKaHMPOBAHHUS JOKYMEHTOB Ha OyMa)XHBIX HOCHUTENAX JJIEKTPOHHBIE OOpa3bl CIEAYIOIIUX JIOKYMEHTOB
(tasiee - EeKTPOHHBIE 00pa3bl JOKYMEHTOB):

OPraHMU3alMOHHO-PACIIOPSAAUTEIbHBIA JOKYMEHT YIOJHOMOYEHHOIO OpraHa, yCTaHaBIMBAIOLIUN
MOJTHOMOYHUSI  PaOOTHUKOB  YIIOJIHOMOYEHHOW OpraHM3aldy Ha pasMelleHue uHpopMmaluu Ha
oduLManbHOM caiire;

3aKOHOJATEIbHBIN aKT cyOwbekTa Poccuiickoit denmepamnuu, onmpeAeNsoNMi nepenadyy opraHam
MECTHOTO CaMOYIIpaBJICHUs ITOJHOMOYHI OPraHoB TOCYAApCTBEHHOW BIAacTH CyOBeKTOB Poccuiickoii
denepanuu B cepe OXpaHbl 3J0POBhI B COOTBETCTBUU C YacThio 2 ctaThu 16 denepanbHoro 3akona "O0
OCHOBax oOXpaHbl 370poBbsi rpaxkaaH B Poccuiickoit @enepanuu" (118 OpPraHoB MECTHOTO
CaMOYIpABJICHUS, OCYIIECTBISIONIMX OPTraHM3alUI0 TPOBEACHHUS HE3aBUCHUMOM OLEHKM KadyecTBa
OKa3aHHUA yCIYr MEIULUHCKUMH OpraHU3alusIMu).

B cioyyae ecnum  3asBKa Ha PErHMCTPAllMIO  IMOANMCHIBAETCS  YHIOJHOMOYEHHBIM  JIMIIOM
YIOJHOMOYEHHOI'O OpPraHa, JOINOJHUTENbHO MPEACTABIAETCA JOKYMEHT, MOATBEPKAAIOMINN TOJTHOMOYMS
YIOJHOMOYEHHOTO JIMLA YITOJTHOMOYEHHOTO OpraHa.

3asBKa Ha PErHCTPALIMIO, CO3AaHHas B (popMe 3IEKTPOHHOTO JOKYMEHTA, U 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB TMOJNUCHIBAIOTCS YCHJICHHON KBaJM(PUIMPOBAHHOM AJIEKTPOHHON MNOANUCHIO (nanmee -
3JIEKTPOHHAS! MTOAINUCH) PYKOBOIUTENS YIIOJIHOMOYEHHOTO OpraHa (MM ymoJHOMOYEHHOT'O UM JIUIIA).



6. Ilpm OTCYTCTBMM TEXHHYECKOH BO3MOXKHOCTH PErHCTpalUy Ha OQUIHAIBHOM CcaiiTe B
COOTBETCTBUM C IIyHKTOM 5 Hacrosuuero Ilopsaka pykoBOOUTENb YIOJIHOMOYEHHOIO OpraHa
(YOJIHOMOYEHHOE UM JIMIIO) MPEACTABISET B TEPPUTOPUANIBbHEIN opran denepalbHOTO Ka3HaueicTBa 1O
MECTy HaXO0XJIE€HHUs YIOJIHOMOUYEHHOTO OpraHa 3asBKy Ha perucTpaudio B (opme ITOKyMeHTa Ha
OyMa)kHOM HOCHUTEJNE B JIBYX JK3EMIUIIpax, a TakKe 3aBEPCHHbIC YMOJIHOMOYEHHBIM OPraHOM KOIIHH
JOKYMEHTOB, IPETyCMOTPEHHbIE MYHKTOM 5 Hactosero [lopsnka, B 0JTHOM 3K3eMILIsApE.

3aBepeHue KON TOKYMEHTOB OCYILECTBISETCS PYKOBOJIUTEIEM YIIOJTHOMOUYEHHOTO OopraHa (Wiu
YIOJHOMOYEHHBIM UM JIMIIOM) ITyTE€M MPOCTABJIEHUS! HAa KOMUU JOKyMeHTa Haanucu "BepHo", nommkHOCTH
JUIa, 3aBEPUBIIET0 KOMUIO JOKYMEHTa, €ro JIMYHOW MOJMHUCH, pacuupoBKH IMOANUCH, COAEp Kalleil
(dbaMuWIMI0O U MHULUANbI, JaThl 3aBEPEHUs] KOMUU JOKYMEHTa U CKPEIUICHHS MeYaThi0 YIOJHOMOYEHHOI'O
oprasa.

3asiBKa Ha pETUCTpanuio B QopMe JOKyMEHTa Ha OyMaXHOM HOCHTENE TIOJIUCHIBACTCS
PYKOBOJUTENEM YIOJIHOMOYEHHOIO OpraHa (Mjd yIOJIHOMOYEHHBIM UM JIMLOM) C YKa3aHUEM JIOJKHOCTH
U pacmiM(pOBKH TOANHUCH, coOAepKamied G(aMUINI0 W HMHUALOUAIBL, W CKPEIUIIETCS MeyYaThio
YIOJHOMOYEHHOT'O OpraHa.

7. B ciayyae HEOOXOJMMOCTH BHECEHUsI M3MEHEHHMH B 3asBKYy Ha PETUCTPAIMIO PYKOBOIHUTENb
YIIOJIHOMOYEHHOTO opraHa (WM YHNOJHOMOYEHHOE€ UM JHIo) (GOpMHpYeT U HamlpaBiseT B
TeppUTOpUANbHBIN Oprad denepanbHOrO Ka3HA4YEHCTBA 110 MECTY PETUCTPALMK YIIOJHOMOYEHHOI'O OpraHa
3asiBKy Ha HW3MEHEHHE PEeruCTPAIlMOHHBIX CBEAeHHI Ha OQUIMAIbHOM caiiTe mo ¢opMe COrjacHo
npunoxenuio N 2 k HacTosuiemy [lopsaaky (nanee - 3asBKa Ha BHECEHUE U3MEHEHMIA).

K 3asgBke Ha BHEceHHME H3MEHEHHMI YIOJHOMOYEHHBIH OpraH MpeACTABISIET JOKYMEHTHI,
MPEAYCMOTPEHHbIE TTYHKTOM 5 Hactosimero Ilopsnka, B COOTBETCTBMM € KOTOPBIMHM OCYIIECTBIISIETCS
BHECEHHE N3MEHEHHI B PErUCTPALIMOHHBIE CBEICHUS.

8. B ciyuae nuKBHIAMU YIIOJITHOMOYEHHOTO OpraHa, peopraHu3aly yIIOJTHOMOYEHHOTO OpraHa B
dbopMe ero CHMsHMS, NPUCOECIWHEHUS WU pa3eieHus, MPEKpalleHUs YIOJIHOMOYEHHbIM OpraHOM
BBINIOJIHEHUST (PYHKLIMN, MPETyCMOTPEHHBIX MyHKTOM 2 Hactosiero Ilopsaka, ynoJHOMOUYEHHBIH Oprat
dbopMuUpyeT U HaAmpaBisIeT B TeppUTOpUanbHbI opraH denepanbHOr0 Ka3zHA4yeHCTBA IO MECTY
perucTpaIyy yrnoJHOMOYEHHOTO OpTraHa 3asBKy Ha MPEKpalleHue J0CTyNa K pasMeleHHI0 HHPOpMaIuu
Ha odunmansHOM caiite o Gopme cormacHo npriokenrio N 3 k HactosimeMy [lopsinky (nmanee - 3asBKa
Ha MPEeKpaIleHHeE).

K 3asBKe Ha NpeKpaleHue yINOJIHOMOYEHHBIN OpraH MpeACTaBiIseT JOKYMEHT (bl), SIBISIFOIIMNCS
(ecs1) oCHOBaHMEM IPEKpAILEHUS I0CTYIA K pa3MeIeHNI0 HHPOPMALIMU Ha O(PULIHAIBHOM CaiiTe.

9. 3asBKa Ha BHECEHHE U3MEHEHUH, 3as8BKa Ha NIPEKPALLEHUE U TOKYMEHThI, YKa3aHHbIE B ITYHKTAX
5 m 8 mnacrosimero Ilopsaka, ¢GopMHUPYIOTCS, MOANUCBHIBAIOTCS M HAMPABISIOTCS YIOJIHOMOYEHHBIM
OpraHoM B TeppUTOpHUaNIbHBIN oOpraH @denepanbHOr0 Ka3HauelcTBa B TMOPAJKE, COOTBETCTBYIOLIEM
nopsiiKy (opmupoBaHuUs, MOANHCAHUS W HAMpaBICHHUs B TEPPUTOpPHAIBHBIN opraH deaepanrbHOro
Ka3Ha4yeiCTBa 3asiBKM HA PErUCTPALMIO M IOKYMEHTOB, YKa3aHHBIX B ITyHKTax 5 - 6 HacTtosmero [lopsaka.

10. Teppuropuanbubiii opran @eaepaibHOTO Ka3HAYEMCTBA OCYIIECTBIISIET PACCMOTPEHUE 3asiBKU
Ha PETrUCTpalyio, 3asBKM HAa BHECEHUWE UW3MEHEHMM, 3asBKM Ha NpPEKpalleHHWe W JOKYMEHTOB,
IIPEICTABJICHHBIX B COOTBETCTBUU C ITyHKTamu 5 - 9 Hacrosmero [lopsiaka, 1 mpoBepKy:

COOTBETCTBUS 3asiBKU Ha PErUCTPAINIO, 3asIBKM Ha BHECEHHE U3MEHEHM, 3asIBKH Ha TpeKpalleHre
U IIPEJCTAaBICHHBIX JOKYMEHTOB TpeOoBaHusAM Hacrtosero [lopska;

COOTBETCTBUS MH(OpMalLMU, COAEpIKAIEics B 3asBKE Ha PEruCTpalUio, 3asBKE Ha BHECEHHE
M3MEHEHUH, 3asBKe Ha IPEKpaleHHe, IPEICTaBICHHBIM JOKYMEHTAM;

COOTBETCTBUSl CBEIECHUN OO0 YNOJHOMOYEHHOM OpraHe, YKa3aHHbIX B 3asBKE€ Ha PETUCTPALHIO,
3asBK€ Ha BHECEHHE M3MEHEHUH, 3asBKE Ha NPEKPAICHUE CBEICHUSIM PEECTpa YYaCTHUKOB OHOJKETHOIO
nporecca U UHBIX IOPUIMYECKUX JIUI, HE SIBJISIOUIMXCS YJaCTHUKaMHU OIODKETHOTO ITpOliecca, BeACHUE
KOTOPOTO OCYIIECTBISIETCS B COOTBETCTBHUM C TIpuka3zoMm MmuHHcTepcTBa (uHaHCOB Poccuiickoii
®eneparyu ot 23 nexadps 2014 r. N 1631 "O Ilopsiake hopmMupoBaHus U BEJCHHUS PeecTpa YUaCTHUKOB
OI0JUKETHOTO TMpollecca, a TakkKe MOPUANYECKUX JMI, HE SBISIOMIMXCS YYACTHUKOM OIOJKETHOTO



nporecca" (3apeructpupoBaH B MunuctepctBe octunimu Poccuiickoit @eneparun 9 despans 2015 r.,
pPErucTpalOHHbIN N 35954; OdunmanbHeIi MHTEPHET-IIOPTAI IIPaBOBOM uHpOpMaLUU
http://www.pravo.gov.ru, 13 ¢epans 2015r., N 0001201502130049) (manee - peecTp YYaCTHHUKOB
OIO/DKETHOTO TIpoIecca).

I11. B ciayyae mOJOXKUTEILHOIO peE3ysbTaTa MPOBEACHUA MPEAYCMOTPEHHOW 1yHKTOM 10
Hacrosulero [lopsiaka mpoBepKH 3asBKU HA PETUCTPALMIO, 3aBKM HA BHECEHHE U3MEHEHUN U JOKYMEHTOB,
IIPEICTABJICHHBIX YIIOJHOMOYEHHBIM OPraHOM B COOTBETCTBUM C NyHKTamu 5 - 7 Hactosuero llopsnka,
TeppuTOpuaiIbHbll opraH defepanbHOro Ka3HayelcTBa B TEUEHUE CEMHU pabouuX JHEH, CleIylolux 3a
JTHEM UX MOJyYCHHUS:

perucTpupyer (BHOCHUT HM3MEHEHHsS B PETUCTPALUOHHbIC JaHHbIEC) YIOJHOMOYEHHBI OpraH u
IIpeICTaBUTENEN YIIOJTHOMOUYEHHOTO OpraHa Ha 0(UIIHaIbHOM CalTe;

BO3BpallaeT B YINOJHOMOYEHHBIH OpPraH OJUH SK3EMIUIp 3asBKM Ha PErUCTPALMIO, 3asBKU Ha
BHECCHHE WM3MEHEHHH, NpeICTaBIeHHONH B (opMe NOKyMEeHTa Ha OyMa)KHOM HOCHTENE, C OTMETKOM
TeppuTopuaibHoro oprana ®denepanbHoro KasHauelcTBa O perucrpanud (BHECEHHMM HM3MEHEHUU B
perucTpaoHHbIe TaHHbIE) Ha O(UIMATIBLHOM CalTe;

HaIpaBJIAeT B YINOJIHOMOYEHHBIM OpraH, NpEeACTaBUBIIMK 3asBKy Ha PETUCTPALMIO, 3asBKY Ha
BHECEHHE M3MEHEHHH B (opMe 3JIEKTPOHHOIO JOKYMEHTAa, YBEJOMJICHHE O PErucTpaluu (BHECEHUU
M3MEHEHHUH B peruCcTPallMOHHBIC JaHHbBIE).

12. B caydae mMOJIOKUTEIBHOIO pe3yibTaTa MPOBEACHUS NPEAYCMOTPEHHOW 1yHKTOM 10
Hactosimiero llopsnka mpoBepkuM 3asBKM Ha MPEKpallEHWE U JIOKYMEHTOB, IPEICTaBIIEHHBIX
YIOJIHOMOYEHHBIM OpPraHOM B COOTBETCTBMM C NYHKTOM 8 Hactosuero Ilopsiaka, TeppUTOpHaNbHBIN
opran ®denepabHOTO Ka3HAUEHCTBA B TEUEHUE CEMU Pab0UMX JTHEH, CIEIYIONUX 3a THEM UX MOJIy4EHUs:

MPEeKpalaeT JOCTYN YHOJHOMOYEHHOIO OpraHa K pa3MelleHui0o MHpopMmanuu Ha o(UIHaIbLHOM
caiire;

BO3BpalllaeT yINOJHOMOYEHHOMY OpraHy OJMH DK3eMIULIp 3asgBKM Ha IpeKpalleHue,
IIpEJICTaBICHHON B (hopMe JTOKyMEHTa Ha OyMa)kKHOM HOCHTEJIE, C OTMETKOM TeppUTOPUAIILHOTO OpraHa
@enepalbHOTO Ka3zHAvelcTBAa O MPEKpAIleHUH J0CTyla K pa3MelleHuI0 MH(GOpMaluu Ha O(QUIMaIbHOM
caiire;

HampaBJsieT YIMOJHOMOYEHHOMY OpraHy, HpeACTaBUBIIEMY 3asBKY Ha IpekpaiieHue B (opme
AJIEKTPOHHOI'O JOKYMEHTA, YBEAOMJIEHHE O IPEKpAIIEHUHU [JOCTyNa YIOJIHOMOYEHHOIO OpraHa K
pasMeleHno HHGopMaIy Ha 0(UIHATIHLHOM CalTe.

13. B ciydae OTpULATENBHOTO pe3ysibTaTa MPOBEACHUS NPEIYCMOTPEHHOM IyHKTOM 10
HacTosmero llopsaka npoBepku 3asBKM Ha PErHCTPALIAIO, 3asBKM HAa BHECEHUE M3MEHEHMI, 3asBKU Ha
IIPEKpaLICHUE U TOKYMEHTOB, NPEACTABICHHBIX YIIOJHOMOYEHHBIM OPraHOM B COOTBETCTBUM C IIYHKTAMMU
5 - 8 nacroswero Ilopsanka, Tepputopuanbhbiii opran denepalbHOrO Ka3HauelcTBa B CPOK HE MO3THEE
ceMH pabouyux JHEH, CAeTYIOMUX 3a JHEM UX MOTy4YeHUs:

B Cllyyae MpEJCTaBICHHUs 3asBKM Ha PETUCTPALMIO, 3asBKM HAa BHECEHHWE M3MEHEHUI, 3asiBKU Ha
MpeKpalieHiue U JOKYMEHTOB, MPeAyCMOTPEHHBIX nyHkTamu 5 - 8 Hactosuiero [lopsaka, Ha GymMakHOM
HOCHUTEJIE BO3BPAIAET YIIOJHOMOYEHHOMY OpPraHy OJIMH 3K3E€MIUIAp 3asBKM Ha PErMCTPALMIO, 3asIBKA Ha
BHECCHHME W3MEHEHUH, 3asiBKM HA IPEKpaIleHHe, C OTMETKONM TEPPUTOPHAIBHOTO oprana denepaibHOro
Ka3HauelcTBa O BO3BpaTe JOKYMEHTOB B CBS3HM C OTPHUIATEIbHBIM PE3YJIbTATOM MPOBEPKU TOKYMEHTOB U
JIOKYMEHTBI, IPEyCMOTPEHHBIE ITYHKTaMH S - 8 HacTosmero [lopsaka;

dbopMupyeT U HampaBisieT YINOJHOMOYEHHOMY OPraHy IPOTOKOJI pPacCMOTPEHHs] JOKYMEHTOB C
yKa3aHHWEM IPUYUH OTPHULATEIBHOIO pe3ybTaTa MpoBeAeHUs TpoBepKu (aasnee - [IpoTokod).

14. OtmeTtka TeppuToprasibHOro oprana denepaibHOrO Ka3HA4YeMCTBA O PETUCTPALMH, BHECEHUU
U3MEHEHWI B PErHCTPALMOHHBIC IaHHBIC, MPEKPAIICHWU JOCTyNa K pasMelleHHI0 HH(popMaluy Ha
oduumanbHOM caiiTe, yka3bplBaeMasi B 3asBKe Ha PErHCTpaldio, 3asBKE HA BHECEHHE W3MEHEHUU MWIIH
3asBKe Ha TPEKpalleHHe COOTBETCTBEHHO, a Taike IIpoTokois, ¢opMupyeMblii TeppUTOPHATIBEHBIM
opraHoM @DenepanbHOro KasHadyelcTBa B COOTBETCTBMM ¢ NMyHKTOM |3 Hactosimero Ilopsaka B ¢opme
JOKYMEHTa Ha OyMa)XHOM HOCHUTEINE, IMOJIHUCHIBAIOTCS YIOJHOMOYEHHBIM JIMIIOM TEPPUTOPHATIBHOTO
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oprana ®denepanbHOr0 Ka3HaueiCTBa C yKa3zaHUEM JOJHKHOCTH, PACHIU(POBKH TOIMUCH, COJEpXkKailen
WHUIMATBl W (aMIIMIO  YINOJHOMOYEHHOTO IIMIla TeppUTOpUanmbHOro oprana denepanbHOTO
Ka3HauelcTBa, HoMmepa TenedoHa  OTBETCTBEHHOTO  WCIOJHUTENS U JaTbhl, OQOPMIICHHOM
CJIOBECHO-IIU(PPOBBIM CITOCOOOM.

15. VYBemomnenus u Ilpotokois, dopmMupyembie TeppUTOpHUATBLHBIM opraHoM deneparbHOTO
Ka3Ha4yeiCTBa B COOTBETCTBUHM C myHKkTamu 11 - 13 Hacrosmero Ilopsiaka B ¢opMe 3JIEKTPOHHBIX
JOKYMEHTOB, TOJIUCHIBAIOTCS AJIEKTPOHHON MOJINUCHIO YMOJHOMOYEHHOTO JIHIa TEPPUTOPHAIBLHOTO
oprana denepaibHOTO Ka3HAYECHCTBA.

TAPAHT:

[Tynkr 16 BcTynaer B crity ¢ 1 ssuBapst 2017 1.

16. ®enepanpbHOE Ka3HAYEHCTBO MPEKpaIaeT JOCTYN YIMOJHOMOYEHHOTO OpraHa K pa3MerieHUo
nHpopManuu Ha OQUIMATBHOM calTe 0€3 MOJYYCHHUS TCPPUTOPHAIBHBIM OpraHoM ®eaepaabHOro
Ka3HauelCTBa OT YNOJIHOMOYEHHOIO OpraHa 3asBKM Ha IPEKpalleHHE B COOTBETCTBUM C HACTOSIIMM
[TopsinkoMm, B cimydae monydeHus: DenepalbHBIM Ka3HAUEHCTBOM COOTBETCTBYIONICH WHGOpMAIUU U3
peecTpa y4aCTHUKOB OIOJKETHOTO MpoIiecca.

B cnyuae mpekpaiieHusi JOCTyNa YIOJIHOMOYEHHOTO OpraHa K pa3MeIIeHUI0 HMH(pOpManuu Ha
oduumanbHOM caiTe 0e3 TMOoNlydeHHs] TeppuTOopHaibHBIM opraHom @enepanbHOro Ka3zHaueiicTBa OT
YIIOJTHOMOYEHHOTO OpraHa 3asBKM Ha IPEKpallleHue B COOTBETCTBUM € HacTodAmwuM I[lopsakowm,
TeppUTOpUaIbHbIi oprad denepanbHOro Ka3HaueicTBa B CPOK HE MO3JHEE JHS, NPEALIECTBYIOIIErO JHIO
MPEeKpaIeHus TOCTyNa yIOJIHOMOYEHHOTO OpraHa K pa3MelleHno HHPopMaIui Ha oUIHATILHOM caiiTe,
HaIlpaBJsieT YINOJIHOMOYEHHOMY OpraHy YBEIOMIIEHHE O MPEKPAlIEHUU JOCTYyNa YIOJHOMOYEHHOIO
OpraHa K pasMelleHH0 HHpopMaluu Ha OPHUIHUATIHLHOM caiiTe B MOPSAIKE, YCTAHOBIEHHOM IMYHKTOM 12
Hacrosuero [lopsiaka.

17. Nndopmarus pazMeniaeTcs yrmoOJTHOMOYEHHBIMH OpraHaMH Ha OQUIMAILHOM CalTe MMyTeM
3am0JIHEHUsI SKpaHHBIX (HopM BeO-uHTEpdeiica nHHOPMAITMOHHOW CUCTEMBI O(HUIIMAIBHOTO caifTa (nanee -
nH(poOpMallMOHHAsT CUCTEMa) CBEIEHUSIMH, C(OPMUPOBAHHBIMH B COOTBETCTBMM C IIpaBUIaMH,
yCTaHOBJIEHHBIMU HacTosAmuM [lopsiikom.

[Ipu 3amosHeHuu skpaHHBIX (opM BeO-uHTEepdelica MHGOPMALIMOHHONW CHCTEMBI MPUMEHSIOTCS
CIIPAaBOYHMKH, PEECTPBI U KJIACCU(UKATOPHI B COOTBETCTBUU C MIPaBUJIAMHU, YCTAHOBIECHHBIMU HACTOSIIIIUM
ITopsaxom.

OOecnieueHne COOTBETCTBUS pazMmernacMoi nHpopmannu cBeneHusiM EnnHOTO rocynapcTBeHHOTO
peecTpa  IOPHIMYECKHUX  JIMI  OCYIIECTBISETCS  IOCPEACTBOM  MCIOJB30BaHMUA  HMH(POpPMALNH,
npenocrasiisieMont PenepaibHOMY Ka3HAYENCTBY U3 YKa3aHHOT'O peecTpa.

18. JloxymeHTBI, pa3MelniaeMble Ha OQHUIMAIBHOM caiiTe, (OPMHUPYIOTCS B BHJE JIEKTPOHHOTO
oOpa3a OyMaXHOTO JOKYMEHTa, CO3JaHHOIO IOCPEICTBOM €ro CKaHUpOBaHUsA, WIM B ¢opme
AIIEKTPOHHOTO JOKYMEHTA, €CIIHM TIOKYMEHT C(hOPMUPOBAH B AIEKTPOHHOM BHUJIE.

DJEeKTpPOHHBIE  JOKYMEHTHI U  JJIGKTPOHHbIE  00Opa3bl  JOKYMEHTOB  JIOJDKHBI ~ HUMETh
pacnpocTpaHeHHbIe OTKPbIThIE (opMaThl, 00ECIEUUBAIOIINE BO3MOXKHOCTb MPOCMOTPA BCETO JAOKYMEHTa
aubo ero (¢parMeHTa CpeacTBaMH OOIIEAOCTYIHOTO MPOrpPaMMHOr0 0OecrmedeHus MpocMoTpa
nH(poOpMallUd ¥ JIOKYMEHTOB, U HE JIOJDKHBI OBITh 3alM(pOBaHbl WM 3aIIUIIEHBl CPEICTBAMHU, HE
MO3BOJISIIOIIMMH OCYIIECTBUTh O3HAKOMJICHHE C UX COACPKUMBIM 0€3 JOMOJHUTENbHBIX MPOTrPAMMHBIX
WM TEXHOJIOTUYECKUX CPECTB.

[Ipn pasmemienun Ha oduuMaIbHOM caiiTe ¢ororpaduil MUCHOIB3YIOTCS (ailyibl MYIbTHUMENUA
dbopmara ".jpeg" u cobmomat0TCs CAeAYIOIMMe TPeOOBAHNS:

¢doTorpadus 1ovKHA OBITH IIBETHOM;

pa3mep ¢ororpadpuu 100 x 100 mukceneii;

n300pakeHue TODKHO OBITh Ha OTHOTOHHOM (hoHE Oe3 TeHeil;

Ha (OHE N300paKEHUS HE JOHKHO OBITh TOCTOPOHHUX OOBEKTOB.

19. Undopmanus, pazmemaemas Ha OQHUIMAILHOM caiiTe, GOpMHpYETCs Ha TOCyIapCTBEHHOM
sa3bike Poccuiickoit denepaunu. J[ONMOMHUTENBHO MOJHOE HAUMEHOBAHUE MHOCTPAHHOIO HOPUIUYECKOTO



JUIa, COKpaIleHHOe U (pupMEHHOE HAMMEHOBAHUS MHOCTPAHHOTO IOPUAMYECKOTO JInIa (IPH HAJUYUH), a
TaKKe aJpec MeCTa HaXOXKIEHUS HWHOCTPAHHOIO HOPUAMYECKOrO JHIa B CTPAHE PErMCTpaludd MOTYT
yKa3bIBaThCsl C UCIIOJIb30BaHUEM OYKB JTATHHCKOTO an(aBuTa.

20. Uudopmanusa, pazMeniaemas Ha oduuuaibHOM caite, GOpMUPYETCS B COOTBETCTBUU C
cocTaBoM HH(popMaiuu, yrBepxaaeMbIM pukazoM MunuctepctBa punancos Poccuiickoit denepanuu, B
COOTBETCTBUHM ¢ ab3ariem JBaaiath maThiM crathu 36.1 3akona Poccuiickoit Depepannu "OCHOBBI
3akoHoJaTenbcTBa Poccuiickoin @epepanuu o Kynbtype", yacteio 14 craten 23.1 degepaibHOrO 3aKOHA
"OO6 ocHOBax coIMaabHOTO OOCTYyXMBaHus rpaxnaaH B Poccuiickoit @enepanun', yacteio 13 crateu 79.1
®enepanpHoro 3akoHa "OO OCHOBaX OXpaHbI 3I0POBbs rpakaad B Poccuiickoit denepanuu", vactpio 11
crateu 95.2 denepanpHOTo 3aKk0Ha "OO6 06pazoBanuu B Poccuiickoit deneparmn’.

21. Wudopmarus pa3memiaercs Ha OQHUIMATBLHOM caiTe B TeueHHe S5 pabodymx HHEH cO JHS
YTBEPK/ICHUSI (BHECEHUSI U3MEHEHHH, OTMEHBI) COOTBETCTBYIOIIMX JOKYMEHTOB, HA OCHOBE KOTOPBIX OHA
dbopmupyeTcs.

22. Ha odunuanpHOM caiiTe He pasMmemniaercs wuHQOpMaIus, CoJepKamias CBEACHHUS,
COCTaBJISIIOLIME TOCYJApCTBEHHYIO TaliHy, M (WJIU) CBEACHHS, JOCTYIl K KOTOPHIM OrpaHUYEH B
COOTBETCTBUHM ¢ (heqepaabHbIMU 3aKOHAMU (J1aJiee - CBEJICHHSI OTPaHUYCHHOTO JIOCTYIIA).

23. Undopmamus, pasMeniaemass Ha OQHUIMATBLHOM CaiTe, TMOAMUCHIBACTCS AICKTPOHHOU
MOJIHUCHIO JIUIA, UMEIOLLETO MPaBo JACUCTBOBATh OT KMEHH YIIOJJHOMOYEHHOI'O OpraHa.

24. CpenctBa o¢UIMANBHOTO caiiTa 00eCreYrBarOT BO3MOXHOCTh YIOJHOMOYEHHOMY OpraHy
BU3YaJIM3alMH pa3MellaeMoil CTPYKTYpUpOBaHHOM HH(pOpManuu B rpadudeckoM Gopmare, B TOM YHCIIE B
dbopMe TMHAMHYECKUX BPEMEHHBIX PSAIOB, B (pOpMe pEHTHHIOB U UHBIX MPEIYCMOTPEHHBIX OPHUIMATBEHBIM
caiitom dopmax uHporpaduky.

25. Ilpu dopmupoBanun cBeaeHUN 00 YIIOJTHOMOUYEHHOM OpraHe YKa3bIBaeTCs CIIEIyroIIas
nHpopmarus:

MOJTHOE HAWMEHOBAHME YIOJHOMOUYEHHOTO OpraHa B COOTBETCTBUHM CO CBEACHHSIMU EnuHOrO
rOCYAapCTBEHHOTO peecTpa IOPUINICCKUX JIUIT;

COKpalIeHHOE€ HAMMEHOBaHUE YITOJTHOMOYEHHOTO OpraHa B COOTBETCTBUHM CO CBeJleHUsAMHU EnnHoro
rOCYAapCTBEHHOTO peecTpa IOPUIUIECKUX JHUIl (TPH HAJTMYUH);

KOJl W HAaWMEHOBAaHHWE OPraHHU3AI[MOHHO-TIPABOBOM ()OPMBI  YIIOJTHOMOYEHHOTO OpraHa B
cooTBeTCTBUU ¢ OO0IIepOCCUiiCKIM KITACCU(UKATOPOM OPTaHU3aIHOHHO-TPABOBHIX (hopM;

UJCHTU(DUKAIIMOHHBIN HOMEDP HAJIOTOIUIATEbIINKA YIIOJTHOMOYSHHOTO OpraHa B COOTBETCTBUU CO
CBU/JIETEIBCTBOM O IMOCTAHOBKE HA YYET B HAJIOTOBOM OPraHE;

KOJl MPUYUHBI W JlaTa MOCTAHOBKM Ha Y4YeT B HAJIOTOBOM OpPraHe YHNOJHOMOYEHHOTO OpraHa B
COOTBETCTBUH CO CBUAETEIHCTBOM O MOCTAHOBKE HA YUYET B HAJIOTOBOM OPraHe;

uHbOpPMAaLIKs O MECTE HAXOKEHHS YIIOJIHOMOUYEHHOTO OpraHa, BKIII0Yas:

MOYTOBBIA MHICKC MECTAa HAXOXKICHHUS YITOJTHOMOUYEHHOTO OpraHa;

HauMmeHoBaHue cTpaHbl (Poccuiickass @enepauus) W KOJI CTpaHbl B COOTBETCTBUU C
Ob1epoccuiickuM KiaaccuGpuKaTopoM CTpaH MHUpa;

HauMeHOBaHMe cyObekTa Poccuiickoit denepariuu B COOTBETCTBUHU € (eIepaTUBHBIM YCTPOHUCTBOM
Poccuiickoit ®enepanuu, omnpeaeneHHbIM cratbeil 65 Koncrturynuu Poccuiickont ®enepauuu, u
COOTBETCTBYIOIIEE KOI0BOE 0003HaueHne cyorekra Poccuiickoit denepanuu;

HaWMEHOBAHUE MYHHIIUTIATHHOTO pailoHa, TOPOJCKOTO OKPYra Wiu BHYTPUTOPOJICKOM TEPPUTOPUH
(nmst ropoioB (eiepaIbHOTO 3HAUEHUs) B cocTaBe cyonekTa Poccuiickoit deneparuy;

HAaMMEHOBAHHUE TOPOJICKOTO WM CEIbCKOTO MOCEICHUS B COCTaBE MYHHUIIUIIAIBLHOTO paioHa (1ist
MYHUIUMIIAILHOTO pailoHa) UM BHYTPUTOPOJICKOTO pailoHa TOPOJACKOTO OKPYTa;

HAaMMEHOBAHHUE HACEJICHHOTO MYHKTA, KOJ TEPPUTOPUU HACEJIECHHOTO IyHKTa B COOTBETCTBUU C
OOmiepoccuiickum kiaccu@ukaTopoM TEPPUTOPUN MYHULIUTIAIBHBIX 00pa30BaHUML;

HAaMMEHOBaHHE AJIEMEHTA TUIAHUPOBOYHON CTPYKTYPHI (TIPH HATHYWH);

HAWMEHOBaHHE AJIEMEHTA YITHYHO-I0POKHON CeTH (TP HATHYWH);

THUIl U HOMEP 37aHus1, COOPYKEHUS;



THII 1 HOMEP NOMEILEHHUS], PACTIOIIOKEHHOTO B 3JJaHUH UJIU COOPYKEHUHU;

HOMepa Tesle(hOHOB,;

azipeca 3JeKTPOHHOM! MOYTHI;

(GYHKIUU ¥ TIOJTHOMOYMSI YIIOJHOMOYEHHOTO OpraHa B COOTBETCTBMM C HOPMAaTHBHBIM IPABOBBIM
(IpaBOBBIM) AKTOM, OIIPEJEIIAIOUIMM (DYHKIIMH U TIOJTHOMOYHS YITOJIHOMOYEHHOTO OpraHa;

PEKBU3UTBl HOPMATHBHOIO IPAaBOBOro (IIPaBOBOIO) aKTa, OMNpENesAolero (QyHKIUM U
MIOJIHOMOUUS YIIOJTHOMOUYEHHOTO OpraHa:

HAaUMEHOBaHKE BUJIa HOPMATUBHOI'O IIPABOBOTO (MIPAaBOBOTO) aKTa;

JlaTa MPUHATUS HOPMATUBHOIO MIPABOBOI'O (MPaBOBOT0) aKTa;

HOMEp HOPMATUBHOTO MPaBOBOTO (IIPAaBOBOI0) aKTa;

HauMEHOBaHHE HOPMAaTUBHOTO MPAaBOBOTO (IIPaBOBOIr0) aKTa (MpU HATUUHH);

TAPAHT:

A63a1 ABaaLaTh 1I€CTOM MyHKTa 25 BeTynaer B cuiy ¢ 1 suBaps 2017 1.

KOJ1 YIIOJTHOMOUEHHOTO OpTraHa B COOTBETCTBHU C PEECTPOM yYaCTHUKOB OIOIXKETHOTO Ipoliecca.

K wunpopmammu o0 QYHKOUSAX W TOJHOMOYMSAX YIOJHOMOUYEHHOTO OpraHa IpHIaraercs
HOPMAaTHUBHBIM NpPaBOBOK (IIPaBOBOM) aKT, KOTOPBIM OMpPEACNAIOTCS (QYHKIMM U I[OJHOMOYHS
YIIOJJHOMOYEHHOI'O OpraHa.

[Tpu dpopmupoBaHrM MHPOPMALIUK O MECTE HAXOXKJICHMS YIIOJHOMOYEHHOIO OpraHa yKa3blBaeTCs
MECTO HaXOXKJEHMS TMOCTOSHHO JICHCTBYIOIEr0 MCIOJHUTEIBHOTO OpraHa yIoJHOMOYEHHOrO opraHa (B
Cllydae OTCYTCTBHUS IOCTOSIHHO JEHCTBYIOLIETO HCIOJIHUTEIBHOIO OpraHa yHMOJHOMOYEHHOIO OpraHa -
MHOIO OpraHa, MMEIOIIEro IpaBo JEHCTBOBAaTH OT MMEHH YMNOJHOMOYEHHOI'O OpraHa), 1o KOTOPOMY
OCYILIECTBIISIETCS CBSI3b C YIIOJJHOMOYEHHBIM OPraHOM.

TAPAHT:

A63a1 ABaauaTh AEBATHIA MyHKTa 25 BcTymaeT B cuity ¢ 1 suBapst 2017 r.

O dopmupoBanuu nHbOpPMAIUH, YKa3aHHOHW B a03alle ABaIATh ACBATOM IyHKTa 25, 10 1 ssuBaps 2017
T. CM. ITYHKT 3 HACTOSILEro NprKasa
Nuadopmanms o moiaHOM (COKpamIeHHOM) HAaWMCHOBAHHWH YIIOJHOMOYEHHOIO OpraHa, KoJe H

HaUMEHOBAHUM OPraHU3alMOHHO-TIPABOBOM (HOPMBI YIIOJTHOMOYEHHOTO OpraHa, HIAECHTU(UKAITMOHHOM
HOMEpE HaJOTOIUIATEIIbIINKA YIIOJHOMOYEHHOIO OpraHa, KoJe MPUYMHBI M J1aTe€ MOCTAHOBKH HA y4Ye€T B
HAJIOTOBOM OpraHe yIOJHOMOYEHHOTO OpraHa, MECT€ HAaXOXIEHHUs YIOJHOMOYEHHOrO OpraHa
dbopmupyercsi B MH(DOPMAIIMOHHONW CHCTEME aBTOMATHUYECKH TOCIE yKa3aHHUsS KOJa YIOJTHOMOYECHHOTO
OpraHa B COOTBETCTBUU C PEECTPOM YYACTHHKOB OIOJKETHOTO IMPOIECCa, M COOTBETCTBYET CBEICHUSM
EnuHoro rocyaapcTBEHHOr0 peecTpa I0pUINYECKUX JIULI.

TAPAHT:

AO3ar TpuaaThIi myHKTa 25 BCTymaet B cuity ¢ 1 saBaps 2017 1.
Nudopmanust o Koae YHNOJTHOMOYEHHOTO OpraHa B COOTBETCTBHU C PEECTPOM YUACTHHKOB
Oro/KETHOTO Tporiecca (GopMHUpyeTcss aBTOMATUYECKH Ha OCHOBAHWUHU CBEJIEHUH, MPEI0CTaBICHHBIX
YIOJHOMOYEHHBIM OPTaHOM MPHY aBTOPU3ALUU U HACHTH(PHUKAIIMN Ha 0(ULIHATBHOM caiTe.

Wudopmarus 06 M3MEHEHUX:
[Ipuxazom Munguna Poccuu om 30 urons 2016 . N 1021 6 nynkm 26 @necervl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeli peoaKyuu

26. Ilpu ¢opmupoBanuM cBeaeHUIl 00 OOIIECTBEHHBIX COBETAaX IO MPOBEICHHUIO HE3aBUCHUMOU
OIICHKH Ka4yecTBa YCIYT OpPTaHU3alUSMH, 00pa3yeMbIX yIMOJHOMOYEHHBIMH OpPTaHAMH B COOTBETCTBHH C
ab3aramMu 1ecTbIM-AeBsIThIM cTaThk 36.1 3akona Poccuiickoit ®enepanun "OCHOBBI 3aKOHOJATENHCTBA
Poccuiickoit ®enepanmu o Kymbrype", uacteio 5 crathu 23.1 DenepanpHoro 3akoHa "OO ocHOBax
COLIMANILHOTO O0CIyXUBaHUsl rpaxaaH B Poccuiickoit @enepauun", yacteio 4 crarsu 79.1 @enepalibHOrO
3akoHa "OO OCHOBax OXpaHbI 3/I0pOBbs TpaxaaH B Poccuiickoit Penepanuu", gacthbio 2 ctathu 95.2
®enepanphoro 3akona "O6 obpazoBanuu B Poccuiickoit @enepanuu', nim oOLUIECTBEHHBIX COBETAX MpPHU
YIIOJIHOMOYEHHBIX OpraHax, B CiIydae MPUHATHS YIIOJTHOMOYEHHBIMHU OPTaHAMHU PELICHUS O BO3JIOKEHHUU



Ha OOIIECTBEHHBIC COBETHI MPHU YMOIHOMOYEHHBIX OpraHax (YHKIUN TO MPOBEACHUIO HE3aBUCUMOMU
OIICHKH Ka4eCTBa OKa3aHUs YCIYT OpraHU3aIUsIMU B COOTBETCTBHHU € a03alleM OJIMHHAANATEIM cTaThu 36.1
3akoHa Poccuiickoit @enepanuu "OcHOBBI 3akoHOAATenbcTBa Poccuiickoil @epepauuu o KyabType',
qacTeio 7 crathu 23.1 denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTYKMBaHHs TPaKIaH B
Poccuiickoit deneparuun', yacteio 6 crateu 79.1 deaepanpHoro 3akoHa "OO OCHOBax OXpaHbI 370POBbS
rpaxaan B Poccuiickoit @enepamun', yacteio 3 crateu 95.2 @enepanbHoro 3akona "OO0 oOpa3oBaHUU B
Poccuiickoit @enepanuu (manee - 0OMIECTBEHHBIE COBETHI), YKA3bIBACTCSI CIICAYIOMIast HHGOPMAITUS:

KO/l 1 HAMMEHOBaHUE OOIIIECTBEHHOT'O COBETA;

JlaTa co37aHusl 0OIIECTBEHHOTO COBETA;

(GYHKIMM U TIOJTHOMOYUS OOIIECTBEHHOTO COBETA;

COCTaB OOIIIECTBEHHOTO COBETA;

CBEICHUS O BO3JIOKEHUM (PYHKIIHI OOIIECTBEHHBIX COBETOB IO IMPOBEJICHUIO HE3aBUCUMOM OTICHKU
KauecTBa OKa3aHUs YCIIYT Ha CYIIECTBYIOIIUE MTPHU YIIOJTHOMOYEHHOM OpraHe 00IeCTBEHHBIE COBETHI;

PEKBU3UTHl HOPMATUBHOTO MPaBOBOro  (MPaBOBOro) akTa YIOJHOMOYEHHOTO  Oprasa,
OTIPEIEIIAIONIETO MOJI0KEHHE 00 OOIIECTBEHHOM COBETE:

HaMMEHOBaHHUE BUJa HOPMATUBHOI'O MIPAaBOBOTO (IIPABOBOI0) AKTA;

JaTa MPUHATUS HOPMATHUBHOTO MTPABOBOTO (TIPaBOBOTO) aKTa;

HOMEp HOPMATHBHOTO MPABOBOTO (IIPABOBOT0) aKTa;

HAUMEHOBaHHE HOPMATHUBHOTO TMPaBOBOro (MPaBOBOTO) akTa (MPH HATUYUH), PEKBU3UTHI
HOPMAaTUBHOTO MPaBOBOro (IPaBOBOrO) akTa YHIOJHOMOYEHHOTO OpraHa, ONPEIEINAIONIEr0 COCTaB
0OIIECTBEHHOTO COBETA;

HAaUMEHOBaHKE BUJIa HOPMATUBHOTO IIPABOBOTO (MIPABOBOTO) aKTa;

JlaTa MPUHATUS HOPMATUBHOIO MTPABOBOTO (MPAaBOBOT0) aKTa;

HOMEpP HOPMATUBHOTO MTPaBOBOTO (IIPABOBOT0) aAKTA,

HauMEHOBaHHE HOPMAaTUBHOTO MPABOBOTO (IIPaBOBOI0) aKkTa (MPU HATUYHH);

uHble MHGOPMAIUS ¥ JOKYMEHTHI O JIEATEIbHOCTH OOIIECTBEHHOTO COBETAa, pa3MellacMble Ha
0(pUIINATEHOM CalTe MO PEIICHUIO YITOJTHOMOYEHHOTO OpraHa.

Wudopmanust o Kojae OOIIECTBEHHOTO COBETa pa3MemaeTcs Ha oQuIuaibHOM —CcaiTe
ABTOMATHYECKU IIOCJIC YKa3aHHWsS HAaUMEHOBAHHS OOMIECTBEHHOTO coBeTa. Koj oOIecTBEHHOTO coBeTa
HUMEET CIEAYIOLIYIO CTPYKTYPY:

1, 2 pa3psiabl - TOPSAKOBBIM HOMEp CIPAaBOYHUKA OOIIECTBEHHBIX COBETOB B WH(MOPMAIMOHHON
cucTeMe, MpUCBauBaeMblii HHOOPMAITMOHHON CUCTEMON aBTOMaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psnsl - KOl TEPPUTOPUHN ITYOIUIHO-TIPABOBOTO 00pa30BaHusl, K KOTOPOMY
OTHOCHUTCSI YIIOTHOMOYEHHBIN OpTraH, B COOTBETCTBHH ¢ O0IIepOCCHiiCKUM KITaCCU(PUKATOPOM TEPPUTOPHIA
MYHHIIMIIATEHOTO 00pa30BaHuil;

11, 12 pa3psapl - MOPSIKOBBIM HOMEp OOILIECTBEHHOTO COBETa B paspese MyOIHMYHO-TPABOBBIX
00pa3oBaHUM.

Nudopmanus o KoJie 1 HAaMMEHOBAaHUM OOILECTBEHHOTO coBeTa GopMupyer B MH(GOPMALMOHHON
CUCTEME CIPAaBOYHHMK OOIECTBEHHBIX cOBeTOB. [Ipu Hanmuuuum HauMEHOBaHMs OOIECTBEHHOIO COBETa B
CIIpaBOYHHUKE OOIIECTBEHHBIX COBETOB (OPMHUPOBAHHE yKa3aHHOW HH(popManuu B WHGOPMAITMOHHON
CHUCTEME OCYIIECTBIISIETCSI IMYTEM BBIOOpPA COOTBETCTBYIONIETO 3HAYEHUS M3 CIPABOYHUKA OOIIECTBEHHBIX
COBETOB.

[Ipu popmupoBanuu MHGOPMALUUA O COCTaBE OOIIECTBEHHOIO COBETA YKA3BIBAIOTCS CIICTYIOIINE
CBEJICHUS:

(dbamMunus, UMs, 0TYECTBO WIEHA OOIIECTBEHHOTO COBETA;

JlaTa BKJIFOUEHUS 4JieHa B OOILIIECTBEHHBIN COBET;

MOJITHOMOYHS YWiICHA OOIECTBEHHOTO COBETA B OOIIECTBEHHOM COBETE (TP HAJIMYWH );

doTtorpadus wieHa oOIIECTBEHHOTO COBeTa (TPU HAIMYHH );

ouorpadus umeHa OOIIECTBEHHOTO COBETa C YKa3aHHWEM JaThl U MeCTa POXKACHUsS, CBEICHUH 00
00pa3zoBaHuM, MecTax pabOThl, CEMEHHOM MOJOXXEHUHU, TOCYAAPCTBEHHBIX W BEJOMCTBEHHBIX Harpajax



(pu HANMUYUN);

uHpopMalus O JEATENbHOCTH wWieHa OOIIECTBEHHOTO COBETa B OOILIECTBEHHOM coBeTe (Ipu
HaJINYMH ).

K undpopmanuu o QyHKIUSX M MOJHOMOYHUSX M COCTaBe OOIIECTBEHHOTO COBETa MpHIIaraercs
(toTcst) nmekTpoHHas (ble) Komus (M) HOpMATHBHOTO (BIX) MpaBOBOTO (BIX) (MpaBoBOro (BIX) akTa (OB),
onpenenstomero (Mx) GyHKIIUU U TIOJTHOMOYHS M COCTaB OOIIECTBEHHOTO COBETA.

B cootBercTtBUM ¢ uacThio | crarbu 6 @eaepanbHoro 3akoHa ot 27 urons 2006 r. N 152-03 "O
nepcoHasbHBIX JaHHBIX" (CoOpanue 3akoHopatenbcTBa Poccmiickoit deneparu, 2006, N 31, cr. 3451;
2011, N 31, cr. 4701; 2013, N 14, ct. 1651; N 51, ct. 6683) pa3menieHne yrnoJIHOMOYEHHBIM OPTraHOM B
nH(popManmoHHOW cucrteMe ¢oTorpaduu uieHa OOIIECTBEHHOTO coBeTa, MHMopmanuu o Ouorpaduu
YJieHa OOIIECTBEHHOTO COBETA C YKa3aHWEM JAaThl M MECTA POIKICHHS, CBEICHHI 00 00pa30BaHUU, MECTAaX
paboThl, CEMEIHOM IOJIO)KEHUHU, TOCYAApCTBEHHBIX M BEJAOMCTBEHHBIX HArpajaax OCYLIECTBIISIETCS B
clly4yae MoJIydeHHs OT YieHa OOLIECTBEHHOTO COBETA coracus Ha 00pabOTKy ero nmepcoHaIbHBIX JaHHBIX.

B ciydae pa3MenieHus yrnoJHOMOYEHHBIM OPraHOM Ha CBOEM O(HIIMAIBHOM caidTe HH(POPMAIHH O
MOJIHOMOYHUSIX 4WieHa OOINEeCTBEHHOr0 COBeTa B OOIIECTBEHHOM coBere, ¢ororpaduu UiIeHa
OOIIECTBEHHOT0 COBETa, MHPOpPMauu 0 buorpaduu uneHa oOIIECTBEHHOIO COBETa C yKa3aHUEM JaThl U
MecTa pOXKJEeHHUs, CBEACHUN 00 00pa3oBaHUM, MeCTax padOThl, CEMEHHOM IOJIOKEHUH, TOCYAaPCTBEHHBIX
U BEIOMCTBEHHBIX Harpajaax, HWHQOpPMALUU O JEATETbHOCTH 4WiIeHa OOIIECTBEHHOIO COBETa B
OOILIECTBEHHOM COBET€ MO pPEIICHHUI0 YIOJIHOMOUYEHHOTO OpraHa BMECTO YyKa3aHHBIX CBEACHHI B
MH(OPMALIMOHHON CHCTEME MOXET OBITh pa3MelleHa CChbUIKAa Ha COOTBETCTBYIOIIME CBEICHUS,
pa3MenieHHble Ha o(UIlMaIbHOM CaiTe YIOJIHOMOYEHHOTrO opraHa. B JaHHOM ciyyae yrnoJIHOMOUYEHHBIH
opran obecreyrBaeT HaJM4Me yKa3aHHBIX CBEJICHHU Ha CBOEM O(HUIMAILHOM CalTe B COOTBETCTBUU C
MPUBEICHHON CCBUIKOHM, a Takke o00s3aTelbHOE WM3MEHEHHE JaHHOM CCBhUIKM B Cllydae H3MEHEHHUS
CTPYKTYpPBI pa3MelieHusl tHPOpMaIi Ha CBOeM O(QHUIIMAIBHOM CaiiTe Wi yAaleHUs] HHPOopMaIiu.

27. llpu dhopMupoBaHUU CBEAEHUI 00 OpraHU3allK, KOTOpas OCYIIECTBISAET cOop, 00oOIeHe U
aHanu3 HMHPOpMAlMM O KayecTBE OKa3aHUs YCIyr OpraHu3alisMH, OTBETCTBEHHOW 3a IpOBEIEHHUE
HE3aBHCHMOM OILIEHKM KayecTBa OKa3aHUs YCIOyr OpraHU3alusMU U ONPEICIIEHHON peleHHeM
YIOJHOMOYEHHOIO OpraHa B COOTBETCTBMM ¢ abzanem jBajauarbiM crateu 36.1 3akoHa Poccuiickoit
@enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoilt @enepaunu o KynpType", yactbio 11 crateum 23.1
®enepanphoro 3akoHa "O0 OCHOBaX COIMAIBHOTO OOCTY)KMBaHUsS TpaxiaaH B Poccuiickoit ®enepanun",
gacThio 4 ctateu 79.1 @enepanbHoro 3akoHa "OO OCHOBaxX OXpaHbI 370POBBS TpakaaH B Poccuiickoit
®enepanun”, yactsio 8 crarbu 95.2 @enepanbHoro 3akona "O6 obpazoBanuu B Poccuiickoit denepannn”
(masee - omeparop), yka3bIBaeTcs cienyronas HHpopMarus:

uHpOpMaLus O HAUMEHOBAHUU, KOJIE€ U HAMMEHOBAHUHU OPraHW3allMOHHO-IIPABOBOM (hOpPMBI, KO/Ie
U HauMeHOBaHUH (OpPMBI COOCTBEHHOCTH, MECT€ HAaXOXICHHUS, WIACHTU(DUKAIMOHHOM HOMEpe
HAJIOTOIUIATENbIIMKA OlepaTopa WIM Uil HWHOCTPAHHOTO IOPUAWYECKOTO JHMIAa B COOTBETCTBUU C
3aKOHOAATEIhCTBOM COOTBETCTBYIOLIETO HHOCTPAHHOTO TOCYAApCTBA aHAJOT HAEHTU(UKAIMOHHOTO
HOMEpa HaJIOTOILIaTEeNbIIMKa ONlepaTopa;

nHpopManus 0 roCy/IapCTBEHHOM (MYHHITUTIQTTBHOM ) KOHTpakKTe, 3aKITIOYEHHOM
YIOJIHOMOYEHHBIM OPTaHOM C OTIepaTopoM (TIPH HATTUYHH):

JlaTa 3aKJII0YEHUs] KOHTPAKTa;

HOMEp KOHTpaKTa (Ipu HAIUYUH);

YHUKQJIbHBII HOMEp pEeecTpOBOM 3amMcH peecTpa KOHTPAKTOB, 3aKJIIOUEHHBIX 3aKa3uWKaMH,
COOTBETCTBYIOIIMM CBEIEHUSIM O TOCYJapCTBEHHOM (MYHUIMIIAIbHOM) KOHTPAKTE, 3aKIIOUEHHOM
YIIOJIHOMOYEHHBIM OpPraHOM C OINEepaTtopoM, CGHOPMHPOBAHHBIA B COOTBETCTBHM C  IPUKA30M
MunuctepctBa ¢unanco Poccuiickoit denepammu ot 23 gexabps 2013 r. N 1301 "O6 yrBepkaeHUH
[Topsiaka popMHUpOBaHUS YHUKAJILHOTO HOMEpa PeecTPOBOil 3alMCH B pPeecTpe KOHTPAKTOB, 3aKIFOYEHHBIX
3aKa3uyMKaMH, U peecTpe KOHTPAKTOB, COJEpKaIlleM CBEIEHHS, COCTABIIAIONINE TOCYAaPCTBEHHYIO TaiiHy"
(3apeructpupoBan B MunucrepctBe toctuuun Poccuiickoit ®Penepanuu 16 ampens 2014 r.,
peructpaunonusiii N 31992; Poccuiickas razeta, 2014, N 92);



PEKBU3UTHI PELICHUS YIIOJTHOMOUEHHOT'O OpraHa Mo olpeeieHuIo oreparopa (Jajee - pereHue):

JlaTa pelleHus;

HOMEp penieHus (Ipy HATUYUH );

CPOK MOJHOMOYMH oIeparopa:

JlaTa Hayasa JeATeNIbHOCTH OIlepaTopa;

JlaTa OKOHYaHUs AEATeIbHOCTH OIepaTopa;

nepedeHs paboT onepaTopa:

HauMeHOBaHUe paldoT;

CPOKHU UCTIOJTHEHUS padoT;

OCHOBHBI€ PEe3yJIbTaThl UCIIOJHEHUS padoT.

I[Ipu  dopmupoBanmm  wHbOpMAIMKM O  HAUMEHOBAHWUHM, KOJAE W  HANMEHOBAHHHU
OpraHu3alMOHHO-TIPAaBOBOM (POPMBI, KOJIe M1 HAUMEHOBAaHUU (POPMBI COOCTBEHHOCTH, MECTE HAXOXKICHUS,
UACHTU(PHUKAIIMOHHOM HOMEpE HaJoroIUlaTelblIiKa orneparopa (3a HWCKIIOUEHHEM HHOCTPAHHBIX
IOPUIMYECKU X JIUL]), YKA3bIBAIOTCS CIEAYIOIINE CBEACHUS

IIOJIHOE HAaMMEHOBAHME OIlepaTopa B COOTBETCTBHM CO CBEACHMSIMHM EAMHOrO rocyaapcTBEHHOrO
peecTpa IpUINUYECKUX JIMLL;

COKpAalllEHHOE€ HAaMMEHOBAHME OIEpaTopa B COOTBETCTBUM CO CBEIACHMSIMH EnuHOro
roCyJapCTBEHHOTO peecTpa IPUANIECKUX JUIL (IPU HAJTMYKN);

¢bupMeHHOE HaMMEHOBaHME oOIllepaTopa B  COOTBETCTBMM €O  CBeAeHUsIMH  EnunHoro
rOCyJapCTBEHHOTO peecTpa IOpUANYECKUX JHILL (IIPU HAJTMYUH)

KOJ ¥ HAaUMEHOBAHME OPraHM3alMOHHO-NPAaBOBOM (OpMBI omepaTopa B COOTBETCTBUU C
Ob1epoccuiickuM KraccuGpuKaTopoM OpraHu3alMOHHO-IPABOBBIX (HOpM;

KOJl 1 HauMeHOBaHHE (OPMBI COOCTBEHHOCTH OTepaTropa B COOTBETCTBHH ¢ OOIIepoccuiickum
kiaccuduraTopom (popm coOOCTBEHHOCTH;

UJCHTU(PUKAIIMOHHBIN HOMED HaJOroIjIaTeNbIIMKa OllepaTopa B COOTBETCTBUH CO CBHUJIETEIHCTBOM
0 IIOCTAHOBKE Ha YUYET B HAJIOTOBOM OpraHe;

KOJ IPUYMHBI U JlaTa MOCTAaHOBKM Ha Y4€T B HAJOrOBOM OpraHe orepaTopa B COOTBETCTBUU CO
CBUJIETEIHCTBOM O TIOCTAHOBKE Ha YU€T B HAJIOTOBOM OPI'aHE;

MH(POPMAIIUU O MECTE HAXOXKIACHUS ONepaTopa, BKIIOYas:

IIOYTOBBIA MHAEKC MECTAa HAX0XKJIEHUS OIlepaTopa;

HauMmeHoBaHue cTpaHbl (Poccuiickas @enepaums) M KOJX CTpaHbl B COOTBETCTBUU C
ObmepoccuiickuM kaaccuGpuKaTopoM CTpaH MHUPA;

HanMeHoBaHMe cyObekTa Poccuiickoii denepaiui B COOTBETCTBUHU C (eIepaTUBHBIM YCTPOICTBOM
Poccuiickoit ®enepauuu, omnpeneneHHelM crartheil 65 Konctutynum Poccuiickonn ®enepanuu, wu
COOTBETCTBYIOLIEe KOJ0BOe 0003HaueHne cyobekra Poccuiickoit deneparyu;

HalMEHOBaHHE MYHULMIIAIBHOTO paifoHa, TOPOJICKOTO OKpYyra WM BHYTPUTOPOJCKOW TEPPUTOPUU
(1 ropoioB (heaepanbHOIo 3HaUeHus ) B cocTaBe cyObekTa Poccuiickoit @eneparuy;

HaMEHOBAHHE IOPOJICKOI0 MM CEIbCKOTO MOCENEHUs B COCTaBE MYHUIMIAILHOIO paioHa (Ui
MYHULMNAIBHOTO PailOHA) UM BHYTPUTOPOJICKOTO paiioHa FOPOACKOI0 OKpYra;

HalMEHOBAHME HACEJICHHOIO IIyHKTa, KOJl TEPPUTOPUHU HACEJIEHHOI'O IyHKTAa B COOTBETCTBHU C
Ob1epoccuiickuM KaaccuGpuKaTopoM TEPPUTOPUNA MYHUIIUTIATBHBIX 00pa30BaHuUit;

HAaMMEHOBaHHE 3JIEMEHTA IUIAHUPOBOYHON CTPYKTYpHI (IIPU HATHYUUN);

HAaMMEHOBaHHE JIEMEHTA YIUYHO-10POKHON CeTH (IIPU HAIUYUN);

THUII ¥ HOMEP 3/1aHUSL, COOPYKEHHUS;

THUII 1 HOMEP MOMEILEHHUS], PACTIONIOKEHHOTO B 3JJaHUH WU COOPYKEHUHU;

HOMeEpa Tene(hOHOB;

azpeca dJIEKTPOHHOM MOYTHI.

[Tpu dopmupoBanuu MHGOPMAIMU O HAUMEHOBAHMM, MECTE HAXOXKJCHUS, UICHTU(DUKAITIOHHOM
HOMEpPE HAJOTOIUIATENbIINKA ONEpaTopa, SBISAIOLIETOCS HHOCTPAaHHBIM  IOPUIMYECKUM  JIALIOM,
YKa3bIBalOTCS CIEAYIOLIUE CBEACHUSA:



IIOJIHOE€ HAUMEHOBAHME OIlepaTopa Ha PYCCKOM SA3BIKE;

COKpaIlleHHOE HAaUMEHOBaHUE ONepaTopa Ha PYCCKOM s3bIKe (MPH HATUYHUH);

(bupMeHHOE HAaMMEHOBAaHUE OIepaToOpa Ha PYCCKOM sI3bIKe (TIPH HATMYUH);

KOJ| HAJIOTOILIAaTEJIbIIMKA OllepaTopa B CTPaHE PErMCTpallMM WM €0 aHajJor B COOTBETCTBHHU C
3aKOHOAATEIBCTBOM HHOCTPAHHOIO rOCY1apCTBa;

UACHTU(UKAIIMOHHBIN HOMEp HaAJIOTOIUIaTENbIIMKa ONIepaTopa B COOTBETCTBUU CO CBUIETEILCTBOM
0 ITIOCTaHOBKE HA y4€T B HAJIOTOBOM OpraHe (IJ1s1 HHOCTPAHHbBIX IOPUIMUECKUX JIMII, COCTOSALINX HA yYeTe B
HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoit @exnepanun);

KOJl IPUYMHBI M JaTa IOCTAaHOBKM HAa y4eT B HAJIOIOBOM OpPraHe OIepaTopa B COOTBETCTBUHU CO
CBUJIETEJILCTBOM O IIOCTAHOBKE HA y4YeT B HAJOTOBOM OpraHe (/s MHOCTPaHHBIX IOPUIAWYECKUX JIUIL,
COCTOSIIIIMX HA y4eTe B HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoii denepaunn);

UHPOpMAIHS 0 MECTEe HaXOXKJICHHs OIlepaTopa - MHOCTPAHHOTO IOPUINYECKOTO JIMIA B CTPAHE €ro
pEerucTpanuu:

MMOYTOBBIN MHJICKC;

CTpaHa pErucTpanuu OIlepaTopa U KOJ CTPaHbl PETUCTPALMU OIEpaTopa B COOTBETCTBUHU C
Ob6mepoccuiickuM kaaccuGpuKaTopoM CTpaH MHPA;

HauMEHOBaHME 3JIEMEHTOB aJIMUHUCTPATUBHOIO YCTPONWCTBA CTPaHbl pETUCTpALMK onepaTopa (Tpu
HaJIN4KH ),

HAaMMEHOBAaHHUE HACEIIEHHOTO ITyHKTA;

HaUMEHOBaHHE 3JIEMEHTOB IJIAHUPOBOYHON CTPYKTYPHI (IIPU HAIUYMN);

HaMMEHOBAHHE 3JIEMEHTOB YIUYHO-IOPOKHON CeTU (TpH HAJIMYHH);

THUII ¥ HOMEP 31aHUs1, COOPYKEHHUS;

THII 1 HOMEP NOMEILEHHUS, PACTIOIIOKEHHOTO B 3JJaHUH HJIU COOPYKEHUHU;

HOMEpa Tene(OHOB;

azpeca 3JICKTPOHHOMW MOYTHI.

[Ipy Hamuuuu y omepaTtopa - HHOCTPAHHOIO IOPUAMYECKOro JIMIAa MecTa NIpeObIBaHMs Ha
tepputopun Poccuiickoit @enepanuu TONOJHUTEIBHO YKA3bIBAIOTCS CICAYIOIINE CBEICHUS

MMOYTOBBIN HMHJIEKC;

HauMmeHoBaHue cTpaHbl (Poccuiickas @enepauus) M KOJX CTpaHbl B COOTBETCTBUU C
O01epoccuiickuM Kiaccu(puKaTopoM cTpaH MHUpa;

HauMeHoBaHMe cyOonekTa Poccuiickoit denepanuu B COOTBETCTBUU C (eIepaTUBHBIM yCTPOMCTBOM
Poccuiickoit ®Penepauuu, omnpeneneHHbIM crartbeil 65 Koncturynum Pocculickoit ®enepanuu, u
COOTBETCTBYIOIIIEE KOJ0BOe 0003HaueHne cyobekra Poccuiickoit deneparyu;

HaMMEHOBAHUE MYHMLIMIIAIBHOIO palioHa, TOPOJCKOr0 OKpYra Uiy BHYTPUTOPOJCKOU TEPPUTOPUU
(U1 ropoIoB (heaepaabHOIO 3HaUeHus ) B cocTaBe cyObekTa Poccuiickoit @eneparuy;

HaMEHOBAHHE IOPOJICKOr0 MM CEIbCKOTO MOCENEHUs B COCTaBE MYHUIIMIIAJILHOIO paifoHa (Ui
MYHUIUNAIBHOTO PailOHA) UJIM BHYTPUTOPOJICKOTO paiioHa FOPOACKOI0 OKpYra,

HAaUMEHOBAHME HACEJICHHOIO IyHKTa, KOJ TEPPUTOPHH HACEJICHHOIO ITyHKTa B COOTBETCTBUU C
OOmepoccuiickum kiaccu(@ukaTopoM TEPPUTOPUN MyHULIUIIAIBHBIX 00pa30BaHUM;

HaMEHOBAaHME 3JIEMEHTA MNIAHUPOBOYHOM CTPYKTYpHI (IIPU HAIUYHHN);

HaMMEHOBaHHE JIEMEHTA YIHUYHO-T0POKHON CeTH (IIPHU HAJIUYUN);

THII 1 HOMEP 37aHUs1, COOPYKEHUS;

THII 1 HOMEP MOMEIEHHUS], PACIIOJIOKEHHOTO B 3[JaHUU WU COOPYKEHUU;

HOMeEpa Tele(hOHOB;

azpeca dJICKTPOHHOM MOYTHI.

JlOTOTHUTENPHO TOJTHOE, COKpamleHHoe (Mpu HauuuMu) W QUpMEHHOe (TMpH HAJTUYUH)
HAaMMEHOBAHMS OIepaTopa - WHOCTPAHHOTO IOPUAMYECKOTO JMIa, a Takke HH(OpMAIHs O MecTe
HaxOXJEHU MHOCTPAaHHOIO IOPUAMYECKOrO JIMLIA B CTPaHE PETUCTpAlUMU MOTYT YKa3bIBaThbCA C
UCIIOJIb30BaHUEM OYKB JJATUHCKOTO aji(aBUTA.

B cnyuae, ecam pemieHue yMOJHOMOYEHHOIO OpraHa o0 ONpeAereHHUU OIeparopa SBIISETCS



HOPMaTHUBHBIM MTPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBAETCsI TAKXKe CIIEAYIOIIast HH(pOpMaIMs:

HalMEHOBaHME BUa HOPMATUBHOIO MIPABOBOIO (IIPaBOBOI'0) aKTa;

JlaTa MPUHATHS HOPMaTUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa;

HOMEp HOPMAaTUBHOT'O NIPABOBOTO (IIPAaBOBOTO) aKTa;

HalMEHOBaHHE HOPMATUBHOTO IIPABOBOTO (MPAaBOBOI0) aKTa (MPH HATUYHH).

K wuHpopmamuu o0 pelieHur yIoJIHOMOYEHHOrO oOpraHa o0 OIpesieleHuu oleparopa Ha
o(uLMaNbHOM caiiTe pa3MellaeTcs pelIeHue YIIOJIHOMOYEHHOI0 OpraHa 00 ONpeesIeHUH ONepaTopa.

Wudopmanuss o TMONHOM, COKpamleHHOM (Mpu Hanu4yuu), (GUPMEHHOM (NIpU HAJTUYHUH)
HAaUMEHOBAHMSX OIeparopa (3a UCKIIOYEHUEM MHOCTPAHHBIX IOPUAMYECKUX JIMII, HE COCTOSIIMX Ha y4eTe
B HAJIOTOBBIX opraHax Ha Tepputopuun Poccuiickoit denepannn), a Takke €ro OpraHu3allMOHHO-TPABOBOM
dbopme u (dopme COOCTBEHHOCTH, MeECTE€ HaXOXXACHWs Ha Teppuropun Poccuiickoit ®enepannn
¢dopmupyercss B MHOOPMAIIMOHHONW CHCTEME aBTOMATHYECKH TIIOCJE YKa3aHUs HICHTH(PUKAIMOHHOTO
HOMEpa HaJoroIaTeNablIMKa U KoJa M JaTbl NOCTAaHOBKM Ha y4eT B HAJIOTOBOM OpraHe oIeparopa B
COOTBETCTBUM CO CBEACHUAMU EAMHOIO rocy1apCTBEHHOTO peecTpa IOPUANYECKUX JIHILI.

Wudopmanus o KoJe TEpPUTOPUU HACEIEHHOTO ITyHKTAa MecTa HaXOXKJEHHs oleparopa B
COOTBETCTBUM ¢ OO01epoccuiickum  Kiaccu(ukaTopoM TEPPUTOPUA MYHHMLMIANBHBIX 00pa3oBaHUi
dopmupyercss B HMH(POPMAIMOHHOW CHCTEME AaBTOMAaTHYECKHM Ha OCHOBE CBeJeHMH MUHHCTepCTBa
¢unancoB Poccuiickoit deaepannu o COOTBETCTBUH KOJI0B O011Iepoccuiickoro kiaccuprukaropa 00beKTOB
aJIMUHHCTPATUBHO-TEPPUTOPUAIIBHOTO JleneHus kojam Oobmiepoccuiickoro kiaccudukaTtopa TeppUTOpHie
MYHUIUIAIBHBIX 00pa30BaHuUM.

Nudopmanmst o komoBoMm o0O03HaueHHMH cyObekTa Poccuiickoit ®Denepanmm (GopmMupyercs B
MHGOPMALMOHHOM CHUCTEME aBTOMATHUYECKH I0CJIE YKa3aHUS COOTBETCTBEHHO HAMMEHOBAaHUS CyOBbEKTa
Poccuiickoit ®denepanun B COOTBETCTBHH C (eAepaTUBHBIM YCTporicTBOM Poccuiickoii Denepanun,
onpeaeneHHbIM crtatheil 65 Konctutyuuun Poccuiickoit @enepanmu.

WNupopmanust o KoJe cTpaHbl B cOOTBETCTBUU ¢ O01epoccuiickuM KiaccuukaropoM cTpaH MUpa
¢dopmupyercss B UHGOPMALMOHHOM CHUCTEME aBTOMAaTHUYECKU IIOC]€ YyKa3aHUsi COOTBETCTBEHHO
HAaUMEHOBAaHUsI CTPaHbl B COOTBETCTBUU ¢ O0ILIEpOCCUIICKUM KIacCU(PHUKATOPOM CTpaH MUpa.

[Ipu ¢dopmupoBanuM HUHPOPMALMK O MECTe HAXOXKJICHHS OIeparopa YyKa3bIBACTCI MeECTO
HAXO0XJIECHUSA TIIOCTOSHHO JIEHMCTBYIOIIETO HCIIOJIHUTENBHOIO OpraHa omneparopa (3a HUCKIIOYEHHE
MHOCTPAaHHBIX IOPUINYECKUX JUL[) (B CIydyae OTCYTCTBMS IIOCTOSHHO JEHCTBYIOLIETO HCIOJIHUTEIHHOIO
opraHa oneparopa - MHOTO OpraHa, UMEIOLIEro MpaBo AEHCTBOBAaTh OT UMEHH OIEpPaTopa), 0 KOTOPOMY
OCYILECTBJISIETCS CBSI3b C ONIEPATOPOM.

Mara ykasbiBaercs B opmare JJJI.MM.IT.

28. Ilpu ¢opMHpPOBAHUU CBEIECHHUM O MOKAa3aTeNsIX, XapaKTePU3YIOIIMUX OOIINe KPUTEPUU OLICHKH
Ka4yecTBa OKAa3aHUs YCIIYT OpraHu3alisMM, YCTaHOBJIEHHBIX (pelepalbHbIM OpPraHOM HCIIOJIHUTEIbHOMN
BJIACTH, OCYIIECTBISAIOIMM (YHKUMU IO BbIPaOOTKE M pealu3alli TOCyJapCTBEHHONM NOJIMTUKU U
HOPMAaTHBHOMY IIpaBOBOMY DEryJHpoBaHHIO B cdepe KynbTypsl, (eaepalbHbIM  OpraHOM
UCIIOJHUTEIBHON BJIACTH, OCYLIECTBISIOIIMM (YHKIMHU 1O BBIPAOOTKE U pealu3alliu rocyJapCTBEHHON
NOJUTUKM W HOPMAaTHBHO-TIPABOBOMY pETYJIMPOBaHHIO B cdepe 3apaBOOXpaHEHMs, (erepatbHbIM
OpPraHOM HCIIOJHUTEIbHON BIJIACTH, OCYILECTBJIAIOMMUM (QYHKLIUU IO BbIPAOOTKE TIOCYAAPCTBEHHOMN
MOJIMTUKA M HOPMATUBHO-IIPAaBOBOMY DPETYJIUPOBaHHIO B cdepe oOpa3oBaHusd, (enepalbHbIM OpraHOM
MCIIOJIHUTENBHOM BJIACTH, OCYIIECTBISAIOMUM (YHKIMHU [0 BbIpaOOTKE M peau3aluu rocyAapcTBEHHOM
MOJIMTUKA U HOPMATHBHOMY IIPAaBOBOMY pETYJIHMPOBAHHMIO B cdepe COLMaIbHOIO OOCITYKUBaHUS, B
COOTBETCTBUM C abO3anem jecatelM crateu 36.1 3akona Poccuiickoit @enepauun "OcHOBBI
3akoHozaarenbcTBa Poccuiickoit denepanuu o KynbType", yacTbio 6 crathu 23.1 denepanbHOro 3aKkoHa
"O0 ocHOBax comMalbHOTO OOCTyXKHMBaHUs TpaxaaH B Poccuiickoit ®enepanun”, gacteio 5 crateu 79.1
@denepansHoro 3akona "OO OCHOBaX OXpaHBI 370POBBsS rpaxkaaH B Poccuiickoit @exepanuu', 4acTbio 5
cratbu 95.2 @enepanbHoro 3akoHa "OO0 oOpazoBanuu B Poccuiickoit @enepannu" (nanee - moxkasaTelnu,
XapaKTepU3yIoIue OOIMe KPUTEPUH OLIEHKM KadyecTBa OKAa3aHUs YCIYT), YKa3bIBaeTcs CIeIyromas
uHpOpMaLus:



PEKBU3UTHl HOPMATUBHOTO IPABOBOTO akTa (QeepalibHOrO OpraHa MCHOJHUTEIbHOM BIIACTH,
OCYIIECTBIISIOIEr0 (PYHKIMU MO BHIPAOOTKE U pealln3alliy rocy1apCTBEHHON NOJIUTUKA U HOPMAaTUBHOMY
MIPaBOBOMY pETYIHPOBaHUIO B cdepe KyabTyphl, (enepalbHOr0 OpraHa HCHOJHUTENbHOW BIACTH,
OCYILIECTBISONIETO (YHKIMM 1O BbIPAaOOTKE ¢ peanu3alud TOCYAaPCTBEHHOW TMOJUTUKH H
HOPMAaTUBHO-TIPAaBOBOMY  PETYIUPOBaHHIO B cdepe 3ApaBOOXpaHEHHUs, (eaepalbHOr0 OpraHa
WCIIOJIHUTEIBHON BIIACTH, OCYILECTBISIONIETO (QYHKUIUU MO BBIPAOOTKE TOCYAAPCTBEHHOM MOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PETYIMPOBAHHIO B cepe 00pa3oBaHus, QerepaJbHOTO OpraHa UCHOIHUTEIbHOM
BJIACTH, OCYIIECTBISAIOIEr0 (YHKIUU MO BbIpaOOTKE U peau3allid TOCYJapCTBEHHON MOJIUTUKH H
HOPMAaTUBHOMY INIPaBOBOMY PETYJIHPOBAHUIO B CPepe COLUATBHOIO OOCITYy)KMBaHUS, YCTAaHABIUBAIOIIETO
NepeyeHb NoKas3aTesel, XapakTepu3yIoLMX 00I1e KPUTEPUH OLIEHKA KauecTBa OKa3aHUsl YCIIYT:

HauMEHOBaHME BHJIa HOPMATUBHOI'O IIPABOBOTO (IIPAaBOBOTO) aKTa;

JlaTa MPUHATUS HOPMATUBHOIO IIPABOBOTO (IPaBOBOI0) aKTa;

HOMEP HOPMATUBHOTO ITPaBOBOTO (IIPAaBOBOI0) aKTa;

HAaMMEHOBAaHUE HOPMATUBHOIO MPABOBOTO (IIPABOBOT0) aKTa (MpU HAJTUYHH);

HaMMEHOBAaHME M KOJI TOKAa3aTels, XapaKTepU3YIOIIero OOIIMH KPUTEPHH OLEHKM KadecTBa
OKa3aHUs yCIyT;

KOJ ¥ HalMEHOBAaHME IpH3HAKa OTHECEHMs IOKa3aTells, XapaKTepU3YIOIIero oOIue KpUTEepUu
OLIGHKM KauecTBa OKa3aHMs YCIIYT, K KPUTEPHUSIM OLIEHKH OTKPHITOCTH M JOCTYHHOCTH MH(pOpManuu oo
OpraHu3anuu, KOMQOPTHOCTH YCIOBUI MPEAOCTABICHUS YCIYT U JTOCTYIMHOCTH UX TOJTYYCHHsS, BPEMEHU
OKUJAHMS TPEJAOCTABICHUS YCIYTH, JA00pPOKETaTeNbHOCTH, BEXJIUBOCTH, KOMIIETEHTHOCTH PaOOTHUKOB
OpraHu3aly, YAOBIETBOPEHHOCTH KAauyeCTBOM OKa3zaHUs yCAyr (najiee - KOJ MpHu3HaKa OTHECEHUs
MOKa3arTensi, XapakTepU3YIOLIero oOIlMe KPUTEpUH OLIEHKH KadyecTBa OKa3aHHs YCIYyr, K KPUTEPHUSIM
OILICHKH ), TPUHUMAIOIIUH CIIeAYIONINE 3HAUCHHUS:

1 - KpuTepuit OTKPHITOCTH U JOCTYITHOCTH HHPOPMALIMK 00 OpraHu3aluy;

2 - kpuTepuil KOMGOPTHOCTU YCIOBHM MPEAOCTABICHUS YCIYT U JOCTYITHOCTH UX MOITY4YEHHUS;

3 - KpUTEpU BPEMEHU OKHUJIaHUS IIPEJOCTABIICHUS YCIYTH;

4 - kpuTepuil 10OPOKENATEIBHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTU PAOOTHUKOB OpraHU3aluH;

5 - KpUTEepHUH YIOBIETBOPEHHOCTH KAYE€CTBOM OKA3aHUS YCIYT.

HAaMMEHOBAHME €IMHHIIBI U3MEPEHHUs MOKa3aTells, XapaKTepU3YIOIIEro o0Iune KpUTepur OLEHKU
KayecTBa OKa3aHUs YCIIYT;

KOJ ¥ HAaMMEHOBAaHHE EIMHUIIBI M3MEPEHMs IOKa3aTelisd, XapaKTEpU3YIOIIEero oO0Iue KpUTEepUu
OLIGHKM KayecTBa OKa3aHUS YCIYT, B COOTBETCTBUHM C OOIIepOCCHIICKUM KIaCCU(PUKATOPOM EIUHUIL
nu3MepeHus (Mpu HATNYKUN);

JMara3oH M3MEHEHUS 3HAueHHs MOoKas3aTess, XapaKTepU3YIOIero oO0Iiue KpUTEpUU OLCHKH
KayecTBa OKa3aHUs YCIYT;

napaMeTpbpl pacueTa 3HAUYEHHS [OKa3aTeNs, XapaKTepU3yIOIIero oOlme KPUTEPUH OLEHKU
KayecTBa OKa3aHMs YCIyr (IpU HAJTUYKHN);

KoJl (bl) ¥ HaUMEHOBaHUE (s) UCTOYHUKA (OB) MHQPOpMAIMH, HEOOXOIUMOTO (BIX) IUIS pacyera
(ompeneneHust) 3HaUEGHUSI TTOKA3aTelsl, XapaKTEepU3YIOIIEro o0Ire KPUTEpUH OLIEHKH KauecTBa OKa3zaHUs
yciyr (pu HATMYUN);

HAaMMEHOBaHHWE M KOJ IPyMNIbl (TUIA, BUAA) OpraHU3alui, K KOTOPbIM MPUMEHSETCS MOKa3aTelb,
XapaKTepHU3yIOMIHi 0011IMe KPUTEPUH OLIEHKH KauyecTBa OKa3aHUs YCJIyr (IIpU HAJUYUH).

Wudopmanusg o KoJie MOKas3aTens, XapaKTepU3YIOUIero OOIIMe KpUTEpUU OLIEHKH KauecTBa
oKazaHus yciyr, Gopmupyercss B HH(POpPMAIMOHHON CHCTEME aBTOMATHYECKH IIOCTE YKa3aHUs
HAaMMEHOBAaHMsI NOKa3aTellsl, XapaKTepU3YIOIIEero o01ue KpUTEPUN OLEHKH KauecTBa OKa3aHUs yCIHyrT, U
KOJa TMPU3HAaKa OTHECEHUS MOKA3aTeNsl, XapaKTepU3YIOIIEro 001e KPUTEPUU OLIEHKN KayecTBa OKa3aHUs
yCIyT, K KpuTepusiM olleHkH. Koj mokasarens, XapakTepu3yIOero o0mmue KpUTepHH OLEHKH KadecTBa
OKa3aHHUs yCIIyT, UMEET CIEAYIOLLYIO CTPYKTYpY:

1, 2 paspsnabl - MOPSAAKOBBI HOMEp CHpPAaBOYHMKA IOKa3zaTesled, XapaKTepU3YIOIIUX oOIue
KPUTEPUHM OLCHKM KauecTBa OKa3aHUS YCIyr, [PHCBaMBaeMbli HHGPOPMALMOHHOW  CHUCTEMOM



aBTOMATHUYECKHU;

3 paspsa - xona chepsl (IesATENbHOCTH), K KOTOPOH OTHOCHTCS TMOKa3aTelb, XapaKTepU3YIOLIUil
OO KpUTEPHIA OIICHKU KaueCcTBA OKa3aHUs YCIYyT, IPUHUMAIOLIUH CIEAYIONINe 3HAUCHUS

1 - cdepa KynbTyphI;

2 - obpa3oBaTenbHas ACSITeIbHOCTD;

3 - cdepa oxpaHbl 30POBbS IPasKIaH;

4 - cdepa coruanbHOTO O0CTYKUBaHMS TPaXKIaH;

4 paspsi - KOJ MpU3HAKa OTHECEHHsI TIOKa3aTels, XapaKTepU3YIOIEro oOIe KPUTEPUU OLICHKU
KadecTBa OKa3aHUS YCIYT, K KPUTEPHSIM OICHKH, C(HOPMHPOBAHHBIA B COOTBETCTBHH C HACTOSIIIUM
MTYHKTOM;

5,6,7,8,9, 10 pa3psaasl - NOPSAKOBBIA HOMED MOKa3aTeNsl, XapaKTEPU3YIOIIEro oOII1e KpUTEpUU
OILIGHKM Ka4yecTBa OKa3aHWUs YCIyr, B pasdpes3e chepbl (IeITeNbHOCTH), K KOTOPOH OTHOCHTCS MOKa3aTenb,
XapaKTepU3yIOIni oOIIMe KPUTEPUH OLEHKM KayecTBa OKAa3aHWs YCIYr, KOJa IMpH3HAKa OTHECEHUS
MOKa3aTessl, XapaKTepU3YIOUIero OoO0IMe KPUTEPUH OIICHKH KauecTBa OKAa3aHUS YCIYT, K KPUTEPHSIM
OLICHKH.

Nudopmanust 0 KoJaX M HAUMEHOBAaHUSAX TOKa3aTeliel, XapaKTepU3yHIIUX OOIIHe KPUTEpUU
OIICHKH KayecTBa OKa3aHUs ycayr, GopmupyeT B MHGOPMALMOHHON CHUCTEME CHPAaBOYHHK IMOKa3aTeleH,
XapaKTEePHU3YIOMIUX OOIIMe KPUTEPUN OLICHKH KaueCTBa OKa3aHUs yCIIYT.

Nudopmanus o kofe €IUHHIIBI U3MEPEHUS TOKa3aTels, XapaKTepU3YIOLIEro OOIIHe KpUTepUuu
OIICHKM KayecTBa OKa3aHUs YCIYr, B COOTBETCTBUU ¢ OOIIepocCHiicKuM KIacCU(PUKATOPOM EIHHHMIL
u3MepeHusi, popmupyercs B HHOOPMALMOHHON CHCTEME aBTOMATHUYECKU MOCTe YKa3aHHUs HauMEHOBaHHE
€IMHULIBI M3MEpEeHMsI TOoKa3aTelisd, XapaKTepH3YIOIIero oOIre KPUTEpUH OICHKH KayecTBa OKa3zaHUs
yCIIyT, B cOOTBETCTBUU ¢ OOIIEpOCCUICKUM KIIaCCU(PUKATOPOM €IMHUL U3MEPEHHUS.

Nudopmanust o xoxe ucTouyHuka HHGOPMAIMH, HEOOXOIMMOTO Ui pacdeTra (ONpeiesieHuUs )
3HAYeHMUs T[IOKa3aTess, XapaKTepU3YIoUlero oOIIue KpPUTEpUH OLEHKM KayecTBa OKAa3aHWs YCIyT,
dopmupyercst B ”HGOPMAIIMOHHON CHCTEME aBTOMATHYECKU ITOCIIE YKa3aHWs HAMMEHOBAHHS MCTOYHHKA
uH(popMaluy, HEOOXOAUMOIo A pacyera (OmIperesieHus]) 3HAUEHHUs IOoKa3aTess, XapaKTepHU3YIOIIEeTo
o0mye KpUTeprH OIEHKH KadecTBa okazaHus yciyr. Kox ncrounmka wmHpoOpMaIuu, He0OOXOAUMOTO ISt
pacuera (OmpeeneHHs) 3HAUCHUs MOKa3aTelsi, XapaKTepU3YIOIEero o0mue KpUTepruu OIIEHKH KadecTBa
OKa3aHUs yCIYyr, UMEET CIEIYIOLLYIO CTPYKTYpY:

1, 2 pa3psiapl - TOPSIKOBBIM HOMEP CIPABOYHHKA HCTOYHUKOB MH(POPMAIMH, HEOOXOANUMBIX IS
pacueTa 3HaYCHUI MMOKa3aTesel, XapaKTepU3yIIIUX 00IIMe KPUTEPUU OIICHKH Ka4eCTBa OKa3aHUs YCIYT;

3 paspsan - kon cdepsl (AEATENBHOCTH), K KOTOPOM OTHOCHUTCS IMOKa3aTelb, XapaKTepU3YIOIUI
0011Me KpUTEePUH OIICHKU KayecTBa OKa3aHUs yCIyT, IPUHUMAIOLIUHN CIEAYIONIHe 3HAUCHUS

1 - cdepa KynbTyphI;

2 - obpa3oBaTenpHas ACSITEIbHOCTD;

3 - cdepa oxpaHbI 30POBbS TPaKIaH;

4 - ciepa conmanbHOTO OOCITYKUBAHUS TPAXKIAH;

4, 5, 6, 7 pa3psanbl - MOPSAAKOBBII HOMEP MCTOYHHMKA MH(GOPMAIMH, HEOOXOAMMOTO Il pacyera
(ompeneneHust) 3HaUCHUSI TIOKA3aTellsl, XapaKTepU3yIOIIero o0mue KPUTEepUr OLIEHKH KauecTBa OKa3zaHUs
YCIIYT.

WNudopmanus 0 KoJax ¥ HAMMEHOBAHHUSX MCTOYHUKOB MH(OPMAIMK, HEOOXOIUMBIX I pacueTa
(ompeneneHns) 3HAUCHUH TOKa3aTeNeH, XapaKTePU3YIOIUX O0IINe KPUTEPUH OIICHKH KaueCTBa OKa3aHHUsI
ycnyr, GopMHpYeT B MHPOPMALMOHHOW CHCTEME CIPAaBOYHHUK MCTOYHHKOB MH(POPMAIINU, HEOOXOIMMBIX
JUIsL pacueTa 3HAUEHUM IOKa3aTesel, XapaKTepu3yIoIuX OOIMe KPUTEPUU OIICHKU KadyecTBa OKa3aHUs
yeayr. llpm HaiMuuM HAMMEHOBAHMS HWCTOYHMKA WHQPOpPMALMK, HEOOXOAMMOro MJIs pacuera
(ompeneneHus) 3HAYEHUs TOKA3aTElsl, XapaKTEPU3YIOIIET0 OO0Ie KPUTEPHH OIIEHKH KayecTBa OKa3aHUs
yCIIyT, B CIPAaBOYHUKE HMCTOYHUKOB WH(GOpPMAIMU, HEOOXOAUMBIX ISl pacdyera 3HAueHUH MoKas3arenei,
XapaKTepU3yIOIINX OO0IINe KPUTEPUU OIEHKM KadecTBa OKa3zaHUs YCIyr, (HOpMHpOBaHHE YyKa3aHHOU
uHpopMauu B HHGPOPMALMOHHON CHCTEME OCYIIECTBISIETCS MyTeM BbIOOpa COOTBETCTBYIOLIETO



3HA4YEHUsl CNIPABOYHMKA MCTOYHMKOB MH(OPMAIMU, HEOOXOJUMBIX JJIS pacueTa 3HaAueHHM IHokasarelnei,
XapaKTEepU3YIOIUX O0IIME KPUTEPUN OLIEHKU KaueCcTBa OKa3aHUs YCIYT.

Wudopmanus o kojae rpynisl (TUIA, BUA) OpraHU3alMi, K KOTOPbIM NMPUMEHSETCsS NOKa3aTeib,
XapaKTepU3yOIUil OOl KpUTepUil OLEHKM KadecTBa OKazaHus yciyr, Gopmupyercs B
MH(GOPMALIMOHHOM CHUCTEeME aBTOMATHYECKH IOCJIe YKa3aHUs HAMMEHOBAHMs TIpynnbl (TUna, BUAA)
OpraHu3aluif, K KOTOpPBIM IpPHUMEHSETCA IOKa3aTelb, XapaKTepU3YHOIIUH OOLIMHA KpUTEpUH OLIEHKU
KadyecTBa okazaHus ycayr. Kox rpynnel (Tuna, BUja) opraHu3aluii, K KOTOpbIM NPUMEHSETCs 0Ka3aTellb,
XapaKTepU3 YOI 00N KpUTEPUI OIICHKU KauyeCTBa OKa3aHUs YCIYT, UMEET CICAYIONIYI0 CTPYKTYPY:

1, 2 pa3psaasl - TOPSAAKOBBIA HOMEP CIIPABOYHUKA TPYIIIBI OpraHU3alMi, K KOTOPBIM ITPUMEHSAETCS
M0Ka3aTeib, XapaKTepU3YIOUIHil 0o0lue KPpUTEpUU OLIEHKM KayecTBa OKa3aHUsl YCIYT, NPUCBAaUBAaEMbIH
MH(POPMAIIMOHHON CHCTEMOI aBTOMAaTHYECKH;

3 paspsa - kox chepsl (IeATENLHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTellb, XapaKTePU3YIOIIUi
oO0II1e KpUTEPUHN OLICHKH KauecTBa OKa3aHUs yCIyT, IPHHUMAIOIINN CIIEAYIOIINE 3HAUCHHS:

1 - cdepa KynbTYypHI;

2 - oOpa3oBaTeNbHas ACSTEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAKIAH;

4 - cdepa conMaIbHOTO 00CTY)KUBAHUS TPaXKIaH;

4, 5, 6, 7, 8 pa3psaapl - MOPAIKOBBII HOMEp TPYNNbI (TUIA, BUJAA) OpraHM3aluil, K KOTOPHIM
NpUMEHSeTCs TO0Ka3aTellb, XapaKTepU3YIOIUH OOlIe KPUTEpUH OLIEHKU KauyecTBa OKa3aHMs YCIYT, B
paspese koaa cdepbl (IEATEIBHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTelb, XapaKTepU3yrolui oOrue
KPUTEPUU OLICHKU KaueCTBa OKa3aHUS YCIIYT.

Wudpopmanus o KoJax M HAUMEHOBAHUAX TPy (THUIOB, BUIOB) OpraHMU3alMi, K KOTOPBIM
NPUMEHSETCS MOKa3aTelb, XapaKTePU3YIOIUN OOLIMe KPUTEpUU OLEHKH KauecTBa OKa3aHWs YCIyT,
dbopmupyeT B MH()OPMALIMOHHOM CHCTEME CIPAaBOYHUK IPYIN OpraHu3aluid, K KOTOPbIM IPUMEHSIOTCA
MOKa3aTely, XapaKTepu3ylolre oOlue KpUTEpUU OLEHKM KauecTBa oKazaHus yciuyr. Ilpu Hammuum
nH(popMaly 0 HAUMEHOBAHUU TPYIIIbI (THIA, BUJA) OpraHu3aluid, K KOTOPbIM IPUMEHSETCS 0Ka3aTeb,
XapakTepHu3ylolue oOIe KpUTEPUM OLIEHKM KauyecTBa OKa3aHHUs YCIyr, (OpMHUpOBAHHME YyKa3aHHOU
nH(pOpPMALMK OCYIIECTBISAETCS B HH(MOPMALMOHHOM CHUCTEME IyTeM BbIOOpPa COOTBETCTBYIOLIETO
3HAYEHHUsI U3 CIIPAaBOYHMKA I'PYIII OPraHU3aluil, K KOTOPbIM IPUMEHSETCA I10KA3aTeNb, XapaKTePU3YIOIIUN
oOmI1e KpUTepur OLIEHKN Ka4eCTBA OKa3aHUs YCIYT.

K wuHpOopMammm o0 pekBU3UTaX HOPMATHBHOIO IPaBOBOTO aKTa (QenepalbHOr0 OpraHa
UCTIOJHUTENIBHONM BIIACTH, OCYIIECTBIISIONIETO (DYHKIMU MO BBIPAOOTKE M pealn3aluy TOCYAapCTBEHHOM
MOJUTUKK U HOPMAaTHBHOMY IIPAaBOBOMY PETYIMPOBAaHHIO B cdepe KyIbTyphl, (elepalbHOTO OpraHa
UCIIOJHUTEIBHOM BIIACTH, OCYIIECTBIISIONIET0 (DYHKIIMU 1O BBIPAOOTKE M peanu3aluu rocyqapCTBEHHON
HOJIMTUKH U HOPMATUBHO-IIPABOBOMY PETr'yJIMPOBaHUIO B chepe 3apaBooXpaHeHus, GpeaepalbHOro opraHa
UCIIOJHUTEIBHOW BIIACTH, OCYIIECTBISIOMIEr0 (YHKIMM MO BBIPAOOTKE IOCYJapCTBEHHOM MOJUTUKH U
HOPMAaTHBHO-IIPABOBOMY PEryIMPOBAHUIO B cepe oOpa3oBaHus, (heAepaJbHOro OpraHa UCIOJHUTEIbHON
BJIACTH, OCYILECTBIISIOMEr0 (YHKIUH IO BHIPAaOOTKE M peaau3aldd TOCYAapCTBEHHOW NOJIUTUKU U
HOPMAaTHBHOMY IIPaBOBOMY PEryJIMPOBAHUIO B Cepe COLUAIBHOIO OOCIyKHBaHMS, YCTaHABIMBAIOIIETO
IepedeHb IOoKa3aTeNel, XapaKTepu3yHIIUX oOOIIHMe KpUTEpUM OLEHKM KadecTBa OKa3aHMs YCIYTr, Ha
0oUIMAIBHOM caiiTe pa3MellaeTcs COOTBETCTBYIOIINM HOPMATHUBHBIN MPaBOBOI aKkT, yCTaHABIMBAIOIIUM
NepeyeHb NoKaszaTesnel, XapakTepu3yIOX 00LI1e KPUTEPUH OLIEHKH KauyecTBa OKa3aHUsl YCIIYT.

CBenieHus 0 MoKa3aressax, XapaKTepU3yIOIIHUX 00II1e KPUTEPUH OLIEHKHU KauecTBa OKa3aHus yCiyrT,
dopmupytoTcsi B MHPOPMAIMOHHOW cUcCTeMe (QenepalbHbBIM OPraHOM HCIIOJHUTEIBHON BIIACTH,
OCYIIECTBISIONMM (YHKIIHH TI0 BEIPAOOTKE U pean3alliil TOCYIapCTBEHHON MOTUTHKH M HOPMAaTHBHOMY
NPaBOBOMY pPETYIUPOBAHUIO B cdepe KylabTypbl, (enepaibHbIM OpPraHOM HCIOJHUTEIBHOW BJIACTH,
OCYLIECTBIISIONIMM ~ (PYHKIIMM 1O BBIpaOOTKE M  peaju3alil TOCYyJapCTBEHHOH TOJUTUKUA U
HOPMATHBHO-TIPABOBOMY  PETYIUPOBaHHIO B cdepe 3apaBoOXpaHeHHs, (elepalbHbIM  OpPraHOM
UCTIOJIHUTEIBHOW BJACTH, OCYIIECTBISAIONIMM (YHKIIMM MO BBIPAOOTKE TOCYAAPCTBEHHOHN MOJUTUKH U
HOPMATHBHO-TIPABOBOMY  pEryiaupoBaHMi0 B  chepe  oOpazoBaHus, (eAepaJbHbIM  OpraHOM



WCIIOJHUTEIBHOM BJIACTH, OCYLIECTBISIOIIMM (YHKIMU 1O BBIPAOOTKE M PEaTM3alUU roCyIapCTBEHHON
MOJIMTUKY U HOPMAaTUBHOMY IIPaBOBOMY PETYIMPOBAHMIO B C(epe COLUAIBLHOTO O0CITyKUBAHUS.

29. Ilpu QopMHUpOBaHUM CBEACHUH O KPUTEPUSAX OIEHKM KayecTBa OKa3aHUS yCIYyT
OpraHu3aUsIMH, yYCTAaHABIMBAEMBIX OOIIECTBEHHBIMU COBETaMHU JIOTIOJHUTENHFHO K OOHIMM KPUTEPHUIM
OIICHKHM Ka4yeCTBa OKa3aHWs YCIYr, OMpeaeleHHbIM B abO3arie BTopom ctaThi 36.1 3akoHa Poccuiickoii
Oenepanuu "OcHOBBI 3akoHOJaTenbcTBa Poccuiickoit denepanuu o Kyaprype", yactu 42 crateu 23.1
®denepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCITy)KMBaHUs rpaxnaH B Poccuiickoit denepanun",
yactu 4 crateu 79.1 ®enepanbHoro 3akoHa "OO OCHOBax OXpaHbl 3/J0pOBbs TpaxaaH B Poccuiickoii
@enepauun", yactu 4 crateu 95.2 @enepanpHoro 3akoHa "O0 obpa3zoBanuu B Poccuiickoit @enepaunn”
(nanee - NOMOJHUTENbHBIE KPUTEPUU OLIEHKM KadecTBa OKa3aHUs YCIYr), YKa3bIBAaeTCs CIeayIoLias
uH(popManus:

TAPAHT:
[To-BuguMomMy, B TEKCTe€ Mpeablayliero abszama JomylieHa ornevyaTka. Bwmecto cimoB '"dactu 42
ctatbu 23.1 denepanbHOro 3akoHa" cieayeT untaTh "yactu 4 crarbu 23.1 @enepaibHOTO 3aKoHa"

HAaMMEHOBAaHUE U KOJ JIOTIOJTHUTEIbHOIO KPUTEPUSI OLIEHKU Ka4eCTBA OKa3aHUsl yCIIYT;

HaMEHOBaHHE M KOJI OOIIECTBEHHOTO COBETA, YCTAHOBMBILIETO JOMOJHUTENBbHBIA KpUTEPUH
OLICHKH KauyeCTBa OKa3aHUs yCIYI OpraHu3alMsIMy;

JaTa yCTAHOBJIEHHSI OOILIECTBEHHBIM COBETOM JIOMOJHHUTEIBHOIO KPUTEPUs OLIGHKM KauyecTBa
OKa3aHUus yCIyrT;

PEKBU3HUTHl JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHHH AOMOIHUTEIHLHOTO KPUTEpUs
OIICHKH KauecTBa OKa3aHUs yCIyr (IIpH HATUYUH).

Nudopmanuss o Koxe JOMOJHUTEIBHOTO KPHUTEPUS OLIEHKH KauyecTBa OKa3aHUsA yCIyT
dbopmupyercss B HHPOPMAIMOHHOM CHUCTEME aBTOMATHYECKH IIOCNie YyKa3aHWs HaWMEHOBAHUS
JIOTIOTHUTEIBHOTO KPUTEPHsI OLIEHKH KauecTBa OKa3aHus yciyr. Ko JOMOJHUTENbHOTO KPUTEPHUS OLIEHKH
KayecTBa OKa3aHUs YCIYT UMEET CIEAYIONIYIO CTPYKTYPY:

1, 2 pa3psaapl - NOPSAKOBBI HOMEp CIPaBOYHUKA JTOTIOJTHUTEIBHBIX KPUTEPUEB OLIEHKH KauecTBa
OKa3aHMs yCIyr, TPUCBanBaeMblid HH(POPMAITMOHHOW CUCTEMON aBTOMAaTUYECKH,

3,4,5,6,7,8,9, 10 pa3psabl - KO TEPPUTOPHUHN ITYOITHUIHO-TIPABOBOTO 00pa30BaHusl, K KOTOPOMY
OTHOCUTCSI YIIOJJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ O0111epOCCHiiCKUM KIIaCCU(PUKATOPOM TEPPUTOPHIA
MYHHUIMIIAJILHOTO 00pa30BaHuil;

11, 12 pa3psasl - NOPSIIKOBBI HOMEDP JONOJIHUTENBHOIO KPUTEPUS OLIEHKM KauyecTBa OKa3aHUs
YCIIYT.

WNudopmanus o KoJax 1 HAUMEHOBAHHSIX JOTIOHUTEIbHBIX KPUTEPUEB OLIEHKH KauecTBa OKa3aHUs
ycayr ¢opmupyeT B HH()OPMALMOHHOW CHCTEME CIPAaBOYHMK JIOMOJHUTEIbHBIX KPUTEPHEB OIICHKU
KayecTBa OKazaHus ycIyr opraHusamusmu. [lpy  Hanuuumum uHGOpMaLMd O  HAUMEHOBAHUM
JOTIOIHUTEIHHOTO KPUTEpHUS OIEHKM KauyecTBa OKa3aHUS YCIYr B CHPABOYHHKE JOMOJHUTEIBHBIX
KpUTEpUEB OLIGHKM KayecTBa OKazaHud yciayr, (opMupoBaHHE yKa3aHHOW wuHopMalu B
MHGOPMALIMOHHONW CHUCTEME OCYIIECTBIISIETCS IyTeM BBIOOpa COOTBETCTBYIOLIEIO 3HAUYEHUS U3
CIPaBOYHHKA JIOMOJHUTENbHBIX KPUTEPUEB OLIEHKH KaueCTBa OKa3aHUS YCIIYT.

Nudopmanust 0 Kkojie 1 HaMMEHOBAHUU OOIIECTBEHHOTO coBeTa (hopMuUpyeTcsi B MHOOPMAITMOHHOM
CUCTeME IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUEHUS M3 CIPABOYHUKA OOIIECTBEHHBIX COBETOB,
(hopMUPYEMOTO B COOTBETCTBUHU € TTyHKTOM 26 HacTosmero [lopsiaka.

IIpu ¢opmupoBanun uHGOPMALMM O PEKBU3UTAX JIOKYMEHTAa OOIIECTBEHHOr0 coBera 00
YTBEPKICHUM JOMOJHUTEIBHOIO KPUTEPHUS OLIEHKU KAaueCTBa OKa3aHUs YCIIYT, YKa3bIBAIOTCS CIEAYIOLIUe
CBEJICHMSL:

HaUMEHOBAaHHE BUJA JOKYMEHTa OOIIECTBEHHOIO COBETa 00 YTBEP)KAECHUHU JOIOJHUTEIHLHOIO
KpUTEPUs OLICHKU Ka4eCTBA OKA3aHUS YCIYT;

JaTta JOKyMEHTa OOIECTBEHHOTO COBeTa 00 YTBEPXKICHHMM IOTOJHHUTEIBHOTO KPUTEPHUS OLICHKH
KauecTBa OKa3aHUs YCIIYT;

HOMEp JOKYMEHTa OOIECTBEHHOTO COBETa 00 yTBEP>KIACHUU JIOTIOJIHUTENILHOI'O KPUTEPHUsl OLIEHKU



KauecTBa OKa3aHUs YCIIYT.

Jara ykasbiBaercs B popmare JJI.MM.IT.

30. IIpu dopmMupoBaHUU CBEICHUI O MEPEUHAX OPraHU3aIUil, B OTHOIICHUH KOTOPBIX MPOBOIUTCS
HEe3aBHCHMasl OIICHKa KayecTBa OKa3aHHsl YCIYT, OIpPEICICHHbIX OOIIECTBEHHBIMU COBETAMU B
COOTBETCTBUM ¢ abO3ameM mnsTHaANareiM ctaThi 36.1 3akoHa Poccuiickoir ®Penepanun  "OCHOBBI
3akoHojaTenbeTBa Poccuiickoit denepannu o Kyaprype'", nynkrom | gactu 10 ctateu 23.1 denepaabHOro
3akoHa "OO OCHOBax COIMANIBHOTO OOCTYXHBaHHS TpaxnaaH B Poccuiickoit deneparnuu", myHKTOM |
gactu 9 crateu 79.1 ®enepanbHoro 3akoHa "OO OCHOBax OXpaHbl 3/J0pOBbs TpaxaaH B Poccuiickoii
Oenepanun", nyakrom | gactu 7 ctateu 95.2 denepanbHoro 3akona "OO6 oOpazoBanuu B Poccuiickoit
Oenepanun" (1anee - nMepeyeHb OPraHU3aIiid, B OTHOIICHUH KOTOPBIX MTPOBOIUTCS HE3aBUCUMAs OIICHKA
Ka4ecTBa OKAa3aHMs yCIIYT), YKAa3bIBACTCS CIIAYIOIIas HHPOPMAIIHU:

HAaMECHOBAHWE W KOJ OOIIECTBEHHOTO COBETA, ONPEICIUBIIEIO IepeueHb OpraHu3al|ii, B
OTHOIIEHUH KOTOPBIX MPOBOJIUTCS] HE3aBUCUMas! OLIEHKA KauecTBa OKa3aHUs YCIIYT;

PEKBU3UTHI JOKyMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM OIpENesieH IepeueHb OpraHu3aluid, B
OTHOILIEHUH KOTOPBIX POBOJIUTCS HE3aBUCUMasl OLIEHKA KayecTBa OKa3aHMs yCIyr (IIpU HAJIUYUN);

JaTta OIpeJesieHUs] OOIIECTBEHHBIM COBETOM II€PEYHs OpraHu3aluii, B OTHOIIEHHH KOTOPBIX
IIPOBOAMTCS HE3aBUCUMasl OLICHKA KA4eCTBA OKa3aHUs yCIYT;

nepuosi (roJ) MNpOBeIEHHs HE3aBUCHUMOM OIEHKM KadecTBAa OKAa3aHUs YCIYyr B OTHOIIEHUHU
OpraHHU3aIuy, BKIIOYEHHBIX B MEPEYEHb OPraHU3aluii, B OTHOIIEHHH KOTOPBIX MTPOBOIUTCS HE3aBHCUMAs
OIICHKA KauecTBa OKa3aHUs YCIIYT;

MOJIHOE HAaUMEHOBAHWE OPraHW3allii, BKIIOYEHHBIX B MEpPEeYeHb OpraHu3aluil, B OTHOIIEHUU
KOTOPBIX MPOBOJUTCS HE3aBUCHUMAas OlLEHKAa KadecTBa OKa3aHHs YCIYr, B COOTBETCTBHHM ¢ EnuHbIM
rOCy/IapCTBEHHBIM PEECTPOM IOPUANYECKUX JIHII;

KOJI 1 HAMMEHOBaHHE OPraHU3allMOHHO-IPaBOBOM (hOpMBI OpraHu3aliii, BKIIOYEHHBIX B II€PEUYEHb
OpraHu3aluii, B OTHOIIEHHHU KOTOPBIX NMPOBOAUTCS HE3aBUCHMas OLEHKAa KauecTBa OKa3aHMs YCIyr, B
cooTBeTcTBUU ¢ OO01IepOCCUiCKUM KITACCU(PUKATOPOM OPraHU3allMOHHO-IIPABOBBIX (popM;

KOJ ¥ HauMeHoBaHHE (OpMBI COOCTBEHHOCTH OpraHu3aluii, BKIIOYEHHBIX B IE€pEYEHb
OpraHu3anuii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMasl OLIEHKAa KauecTBa OKa3aHMs YCIyr, B
cooTBeTcTBUH ¢ Ob1epoccuiicknm kinaccupukatopom GopM COOCTBEHHOCTH;

WICHTU(PHUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENbIIMKOB OpraHU3aluid, BKIIOUYEHHBIX B IEpEUCHb
OpraHM3alyii, B OTHOIIEHUH KOTOPBIX NPOBOJUTCS HE3aBUCHMasl OLIEHKAa KauecTBa OKa3aHMs YCIyI, B
COOTBETCTBUM CO CBUAETEILCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OPraHE;

KOJ| MPUYMHBI U J1aTa IMOCTAaHOBKM HA y4€T B HAJIOIOBOM OPraH€ OpraHM3alvi, BKJIIOUEHHBIX B
IIepeueHb OpPraHMU3alMii, B OTHOUIEHMH KOTOPBIX IPOBOAMTCA HE3aBUCHMAs OLICHKA KayeCTBa OKA3aHMS
YCIIYT, B COOTBETCTBUU CO CBUAETEIHCTBOM O MIOCTAHOBKE HA YUET B HAJIOTOBOM OPraHe;

KOJl U HauMeHOBaHue cepsbl (AeITeIbHOCTH), K KOTOPOI OTHOCSTCS OpraHU3alliy, BKIIOUYEHHBIE B
nepeyeHb OpraHu3alyii, B OTHOIIEHHUH KOTOPBIX MPOBOAMTCA HE3aBHCHMas OI[EHKAa KadecTBa OKa3aHMS
yCIIyT, IPUHUMAIOIIUE CIETYIOIUE 3HAUCHHUS :

1 - chepa KynbTyYpHI;

2 - oOpa3oBaTenbHas AESITEIbHOCTD;

3 - chepa oxpaHBbI 3H0POBBS TPAKIAH;

4 - ciepa conmanbHOTO OOCITYKUBAHUS TPAXKIAH;

KoJ (bl) U HauMeHoBaHue (s1) rpynmnsl (rpynm) (Tuna (oB), BuAa (OB)) opraHu3aluil, K KOTOPBIM
IIPUMEHSIIOTCSl TI0Ka3aTeay, XapaKTepusyrolue OOIIMe KPUTEpUM OLEHKM KauyecTBa OKa3aHUs YCIyT,
COOTBETCTBYIOIIME OpraHU3al[Mi, BKJIIOYEHHOM B IMEpedYeHb OpraHu3aluii, B OTHOLIEHHWH KOTOPBIX
IIPOBOAMTCS HE3aBUCHUMAasl OLICHKA Ka4eCTBA OKa3aHUs yCIYT;

JI0JI1 OpraHu3aluii, BKJIIOYEHHBIX B IEPEYEHb OpPraHU3alliii, B OTHOIIEHUH KOTOPBIX IIPOBOAUTCS
HEe3aBUCHMas OLIEHKA KauyecTBa OKa3aHMs YCIYT, B pa3pes3e cdepsl (IeSTeTbHOCTH), B OOIIEM KOJIUYECTBE
OpraHu3aluii, OCYIECTBISIONINX CBOIO AEATEIbHOCTh B YKa3aHHOU cepe (YKazaHHYIO AEATEIbHOCTD).

HNudopmanus o kojie 1 HaHMEHOBAHUU OOIECTBEHHOr0 coBeTa (popMupyercs B UHHOPMALTMOHHON



chUcTeMe IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYEHHUS M3 CIPaBOYHHKA OOILECTBEHHBIX COBETOB,
(dbopMHUpPYyeMOTro B COOTBETCTBUH C ITyHKTOM 26 Hacrosiero Iopska.

[Tpn popmupoBaHuu HHPOPMAIMK O PEKBHU3UTaX AOKYMEHTa OOIIECTBEHHOTO COBETa, KOTOPHIM
oTmpezeNieH MepeyeHb OpraHu3allfii, B OTHOIIEHUU KOTOPBIX MPOBOAMTCS HE3aBHCHMAs OLIEHKAa KauecTBa
OKa3aHUsl yCIYT, YKa3bIBAIOTCA CIEIYIOIINE CBEICHUS:

HAaUMEHOBaHHE BHUAA JOKYMEHTa OOIIECTBEHHOIO COBETa, KOTOPHIM OIpeAesieH IepeueHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOJNUTCS HE3aBUCHUMAs OLIEHKA KaueCcTBa OKa3aHUs YCIIyT;

Jata JOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM ONpEACICH TIepeueHb OpraHu3aluii, B
OTHOIICHUH KOTOPBIX MIPOBOJIUTCS HE3aBHUCUMAsl OI[CHKA KauyecTBa OKa3aHUsI yCIIyT;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM ONPEJACICH IepeYeHb OpraHu3aluid, B
OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OI[EHKA KauecTBa OKa3aHUs yCIyr (MIPH HATHYHH).

Wudopmanus o MOJTHOM HAMMEHOBAHWW OPTraHU3alWi, BKIIOUEHHBIX B MEPEUYCHb OpPTraHU3aINi, B
OTHOIICHWM KOTOPBIX TPOBOAWTCS HE3aBHCHMAas OIEHKAa KadecTBAa OKa3aHHWs YCIOyr, KoAax W
HAaMMCEHOBAHHMAX HX OPraHU3alMOHHO-TPaBOBOM (GopMbl U (GOpPMBI COOCTBEHHOCTH (DOpMUpPYETCS B
MH(POPMALIMOHHON CHUCTeMEe aBTOMATUYECKH TOCle YKazaHusi HH(popMamuu 00 HACHTU(DUKATMOHHBIX
HOMEpax HaJOTOIUIATENBIIMKOB OpPraHU3alliii, BKIIOYEHHBIX B IEPEYCHb OpPraHU3alMii, B OTHOLICHUU
KOTOPBIX TPOBOAMUTCS HE3aBUCHMas OICHKa KauyecTBa OKa3aHWsA YCIYr, U KOJOB IPUYMHBI U JaT
MIOCTAHOBKH MX Ha y4eT B HAJIOTOBOM OpraHe B COOTBETCTBHUHU CO CBeACHUAMH EAMHOTO rocyaapcTBEHHOTO
peecTpa IOPUIUIECKUX JIHII.

Nudopmanust 0o koJax M HAUMEHOBAHUSAX Tpynm (TUIOB, BHJOB) OpraHu3alud, K KOTOPBIM
MPUMEHSIOTCSl TIOKa3aTesH, XapakTepus3yrolue oOIIMe KPUTepUH OIEHKHM KadyecTBa OKa3aHUs YCIyT,
COOTBETCTBYIOIIME OpraHMU3alllM, BKIIOYEHHOW B IepeueHb OpraHu3alyii, B OTHOUICHHMH KOTOPBIX
MIPOBOJMTCS HE3aBHCHMas OlLIEHKA KauecTBa OKa3aHUs yciyr, popMupyercs B HHGOPMAIIMOHHON CHUCTEME
myTeM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHMsI MX CIPAaBOYHMKA TPYII OpraHu3aluid, K KOTOPBIM
MPUMEHSIOTCST TIOKA3aTelH, XapaKTepU3yIollue OOIIue KPUTEPHH OIEHKH KadecTBa OKa3aHUs YCIyT,
($hopMUPYEMOTO B COOTBETCTBUHU € TTyHKTOM 28 HacTosmero [lopsiaka.

Wudopmanys o MoJTHOM HAMMEHOBAHWW OPraHU3alWi, BKIIOUEHHBIX B MEPEYCHb OpPTraHU3aIlii, B
OTHOIICHWH KOTOPBIX TPOBOJAWTCS HE3aBHCHMas OIEHKAa KadecTBAa OKa3aHHWs YCIyr, KoOAax W
HAaMMEHOBAHMIX WX OPTaHU3AI[HOHHO-TIPABOBEIX (popM U (HopM COOCTBEHHOCTH, 00 MIECHTU(DUKAITUOHHBIX
HOMEpax HAJIOTOIUIATENBIIMKOB OpPraHU3alMid W KOJOB NPUYMHBI M JAT I[OCTAaHOBKM MX Ha YYeT B
HAJIOTOBOM OpraHe GopMHUPYEeT B MH(POPMAIMOHHON CHCTEME CIIPABOYHMK OPraHU3AIUi, BKIIOUYCHHBIX B
NepevyeHb OpraHu3allii, B OTHOLICHUHM KOTOPBIX NMPOBOJMTCS HE3aBHCHMAas OLEHKA KauecTBa OKa3zaHHs
yeayr. Ilpum Hammuum wuHbopMaimu o0 OpraHum3aluy, BKIIOYEHHOH B IepeyeHb OpraHu3anui, B
OTHOILICHUHM KOTOPBIX IPOBOAMUTCS HE3aBUCHMasl OLIEHKAa KauecTBa OKa3aHHUs YCIyr, B CIPAaBOYHMKE
OpraHu3aiyii, B OTHOUICHHH KOTOPBIX MPOBOAMTCA He3aBHCHMMas OIEHKAa KadyecTBa OKa3aHUsS YCIyT,
unpopmanus 00 opraHuzauuu (GopMupyercs B HUH(DOPMALMOHHOW CHUCTEME MyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYCHUS U3 CIIPABOYHHUKA.

Jata yka3eiBaercs B popmare JJJI.MM.IT.

31. Ilpu dhopMupoBaHUM CBEIACHUH O NEepevHEe OpraHU3AMi KYIbTYphl, B OTHOIIIEHMH KOTOPBIX HE
MIPOBOAUTCS HE3aBUCHMas OLIEHKA KaueCTBAa OKa3aHUs UMHU YCIYT, YTBEPKICHHOM (heaepaibHbIM OpraHoM
WCTIOJTHUTEIPHOW BJIACTH, OCYHIECTBISIOMIMM (YHKIIMU TI0 BBHIPAOOTKE M PEaATH3aldd TOCyIapCTBEHHON
MOJIUTHKA U HOPMaTUBHOMY IIPaBOBOMY PETYIHPOBAHUIO B cepe KYIbTYphl, B COOTBETCTBUH € a03arem
cenbMbIM  cTathk 36.1 3akonHa Poccuiickoit ®enepanun "OcHOBBI 3akoHOJaTenscTBa Poccuiickoit
®enepanuu 0 KynbType" (Hajee - TMepedyeHb OpraHu3allui, B OTHOIICHWH KOTOPBIX HE MPOBOJIUTCS
HE3aBUCHMas OLIEHKA KaueCTBa OKa3aHUs YCIIYT), YKa3bIBaeTCs cleayromas HHpopMarus:

Jata ONpeeNieHUs IepeuHsl OpraHu3alrii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHMAas
OLIEHKA KauecTBa OKa3aHUs YCIyT;

PEKBU3UTHl HOPMATHUBHOTO IPABOBOTO akTa (eepaJibHOrO OpraHa MCHOJHHUTEIbHOM BIIACTH,
OCYIIECTBIISIOMIEr0 (PYHKIIMH MO BHIPAOOTKE M pealn3allii roCcy1apCTBEHHON MOJIUTUKA U HOPMAaTUBHOMY
IIPaBOBOMY PEryJlMpOBaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEP)KIAE€TCS INepeuyeHb OpraHMU3aLuil, B



OTHOILIEHUU KOTOPBIX HE IPOBOJAUTCS HE3aBUCHMas OLICHKA Ka4eCTBA OKA3aHUs yCIIYT;

[IOJIHOE HAaUMEHOBAHMWE OPraHU3allii, BKJIIOYEHHBIX B IEPEUEHb OPraHu3aluii, B OTHOLIECHUU
KOTOPBIX HE NPOBOJUTCSA HE3aBUCHUMasl OIIEHKAa KayecTBa OKa3aHUs YCIYr, B COOTBETCTBUU ¢ EIUHBIM
rOCyJapCTBEHHBIM PEECTPOM FOPUIMUYECKUX JIULL;

KOJIbI 1 HAUMEHOBAHUS OPraHU3allMOHHO-TIPABOBBIX ()OPM OpraHU3alHii, BKIIOYEHHBIX B IIEPEUYEHb
OpraHu3aluii, B OTHOLIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBHCHMas OLIEHKA KauecTBa OKa3aHMs yCIyr, B
cooTBeTcTBUH ¢ O01IepoccuiickuM Kitaccu(puKaTopoM OpraHu3allMOHHO-IIPABOBBIX (OpM;

KOJAbl M HauMeHOBaHUS (GOpM COOCTBEHHOCTH OpraHu3allui, BKIIIOYEHHBIX B IE€pEYEHb
OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBHCHMas OL[EHKA KaueCcTBAa OKa3aHUs YCIyT, B
cooTBeTcTBUU ¢ O01IepOCcCUiicKUM KlTacCU(PUKaTOpoM GOpM COOCTBEHHOCTH;

UICHTU(QHUKAIIMOHHBIE HOMEpa HAIOTOIUIATENBIINKOB OpraHU3alWii, BKIIOUYEHHBIX B TEpEUYCHb
OpraHu3aluii, B OTHOIIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBHCHMas OLICHKA KaueCTBAa OKa3aHUs yCIyrT, B
COOTBETCTBUM CO CBUJETEIBCTBOM O IIOCTAHOBKE HA y4ET B HAJIOTOBOM OpPraHe;

KOJIbl IPUYMHBI U J1aThl IOCTAHOBKHM Ha YY€T B HAJOTOBOM OPraHE OpPraHM3allMii, BKIIOUYEHHBIX B
IIEpEeYeHb OpraHu3aluii, B OTHOIUEHUN KOTOPBIX HE IPOBOAMTCS HE3aBUCHMAs OLICHKA KauecTBa OKa3aHUs
yCIIyT, B COOTBETCTBUM CO CBUJIETEIBCTBOM O ITIOCTAHOBKE HA YYET B HAJIOTOBOM OpPraHe.

[Ipu ¢dopmMHpOBaHMM PEKBU3UTOB HOPMATHBHOTO MPAaBOBOrO akTa (eaepasbHOrO oOpraHa
MCHOJHUTEIBHOM BIIACTH, OCYIIECTBIISIONIETO (DYHKIMU MO BBIPAOOTKE M pealu3aliy ToCyAapCTBEHHOMN
MOJIMTUKK M HOPMaTHMBHOMY IPAaBOBOMY PEryJIMPOBAHUIO B c(epe KyJIbTypbl, KOTOPBIM YTBEPKIAETCS
NepevyeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCUMasl OLIEHKA KayecTBa OKa3aHHsI
YCIIYT, YKa3bIBAlOTCS CIIEAYIOIINE CBEICHHS:

HalMEHOBaHME BMJIa HOPMATHBHOIO IPABOBOIrO akTa (elepaJbHOro OpraHa HCIOJHUTEIbHON
BJIACTH, OCYIIECTBIISIIOIIET0 (YHKIUHU IO BBIPAaOOTKE M peaau3alMd TOCYAapCTBEHHOW NOJIUTUKH U
HOPMAaTHBHOMY IIPaBOBOMY PpErYJIHMPOBAaHUIO B c(epe KyJIbTypbl, KOTOPHIM YTBEP)KIACTCS IEepeuEHb
OpraHu3alyii, B OTHOIIIEHUH KOTOPBIX HE MPOBOIUTCS HE3aBUCUMasl OLIEHKa KayecTBa OKa3aHUsl YCIIyT;

HaMMEHOBaHHE HOPMATHUBHOIO IPABOBOIO akTa (pelepaJbHOr0 OpraHa HCIOJHUTEIbHON BIIACTH,
OCYILECTBJISAIONIETO (PYHKIMH MO BHIPA0OTKE U pean3alii roCy1apCTBEHHOM MOJUTUKH U HOPMAaTUBHOMY
MIPaBOBOMY PETYIMPOBaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEP)KIACTCS IepedyeHb OpraHHM3alil, B
OTHOIIIEHUN KOTOPBIX HE IPOBOJAUTCS HE3aBHCHMas OLICHKA KaueCTBa OKa3aHUs YCIIYT;

Jata MPUHATHAS HOPMAaTHBHOTO MPAaBOBOTO aKTa (pefepaibHOTO OpraHa MCIOJHUTENBHOW BIACTH,
OCYILIECTBIISIONIEr0 (PYHKIIMH MO BHIPAOOTKE M pealn3alliy roCy1apCTBEHHON OJIUTUKA U HOPMAaTUBHOMY
NIPaBOBOMY PpEryJIMpOBaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEP)KIAeTCs IepeuyeHb OpraHu3aluil, B
OTHOILIEHUN KOTOPBIX HE IPOBOJAUTCS HE3aBUCUMas OLICHKA Ka4eCTBa OKA3aHUs yCIIYT;

HOMEp HOPMAaTHBHOIO IIPaBOBOrO akTa (QeIepalbHOr0 OpraHa WCHOJIHUTENBHOW BJAcTH,
OCYLIECTBIISIOMIEr0 (PyHKIMM MO BHIPAOOTKE U pealn3alliy roCcy1apCTBEHHON MOJIUTUKA U HOPMAaTUBHOMY
[IPAaBOBOMY PpEryJIMpOBaHUIO B c(epe KyJIbTypbl, KOTOPHIM YTBEP)KIAeTCs IepedyeHb OpraHu3aluil, B
OTHOIIEHUH KOTOPBIX HE IPOBOIUTCS HE3aBUCUMas OLIEHKA KaueCTBa OKa3aHUs YCIyT (MpU HAJTMYUK).

K wuHpopmanmmm o pekBU3UTaAX HOPMATHBHOIO IPaBOBOTO aKTa (QenepanibHOro OpraHa
UCIIOJHUTEIBHOM BIJIACTH, OCYIIECTBIISIONET0 (DYHKIMU MO BBIPAOOTKE M pealu3aluy IOCyAapCTBEHHOMN
HOJIMTUKK M HOPMaTHMBHOMY IPAaBOBOMY PErYJIHMPOBAHUIO B c(epe KyJIbTypbl, KOTOPBIM YTBEPKIAETCS
NepeyeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE MPOBOAMTCS HE3aBUCHUMAs OIIEHKA KauecTBa OKa3aHUs
yclyr, Ha O(HIMAIBLHOM CaiTe pa3MellaeTcsi HOPMAaTUBHBIM MpPaBOBOM akT (eaepaabHOro opraHa
UCIIOJIHUTENBHON BIACTH, OCYLIECTBIISIIOIIETO (PYHKIIMU MO BBIPAOOTKE M peaau3alliy rocylapCTBEHHOU
MOJIMTUKH ¥ HOPMAaTHBHOMY INPAaBOBOMY PErYJIMPOBAHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEPKIAETCS
[IepeYeHb OpraHu3aluii, B OTHOIIEHUN KOTOPBIX HE MPOBOAMTCS HE3aBUCHMAs OLICHKA KauecTBa OKa3aHUs
YCIIYT.

WNudopmanys o MoJHOM HAMMEHOBAHWU OPraHU3alUi, BKIIOUEHHBIX B MEPEUYEeHb OpraHU3allii, B
OTHOIIEHUH KOTOpPBIX HE IPOBOAMTCA HE3aBUCHUMas OILICHKAa KadecTBa OKa3aHUs YCIyr, KoJax u
HaMMEHOBAHMSIX MX OPraHU3alMOHHO-NPaBOBBIX (opM u ¢Gopm coOcTBeHHOCTH (GOpMHpYETCs B
MH(POPMALIMOHHOM CUCTeMEe aBTOMATHYECKHM IOcCle YKazaHusi HH(opMamuu o0 HACHTU(UKATMOHHBIX



HOMEpax HaJOTOIUIATENBIIMKOB OpPraHU3allHid, BKIIOYCHHBIX B MEPEUYCHb OpraHU3alliii, B OTHOLICHUU
KOTOpPBIX HE MPOBOJUTCS HE3aBHCHMMAasi OIIEHKA KauecTBa OKa3aHUs yCIyr, U KOJOB MPHUYMHBI U AT
MMOCTAHOBKH MX Ha y4eT B HAJOTOBOM OpPraHe B COOTBETCTBUHU CO CBEJICHUSAMU EMHOT0 rocynapcTBEHHOTO
peecTpa IOPUINIECKUX JIHII.

WNudopmanust 0 MOTHOM HAaUMEHOBAHMM OpTaHHU3AIlMil, BKIIOUYEHHBIX B MEepeueHb OpraHMu3alluii, B
OTHOIIEHUHM KOTOPBIX HE IMPOBOAMTCA HE3aBUCHUMAas OIICHKAa KayecTBa OKas3aHUS yCiIyr, KoJax U
HaWMMEHOBAHUAX WX OPTaHMU3AIMOHHO-TIPABOBBIX (GOpM U (HOpM COOCTBEHHOCTH, 00 MACHTHU(PUKAIIMOHHBIX
HOMEpax HAJIOTOIUIATENBIIMKOB OpPraHW3allMid W KOJOB TPUYMHBI M JaT IOCTAaHOBKM WX Ha yYeT B
HAJIOTOBOM OpraHe GopMHPYET B HH(POPMAIMOHHON CHCTEME CIIPABOYHHUK OPraHU3AINi, BKIFOUYCHHBIX B
nepeveHb OpraHu3annii, B OTHOIIEHUH KOTOPBIX HE TIPOBOJUTCS HE3aBUCUMasl OLIEHKA Ka4eCTBa OKa3aHUsI
yenyr. Ilpm Hamuumu wHQOpMamuMu 00 OpraHM3alWy, BKIIOUYEHHOH B TIepedeHb OpraHU3al|ii, B
OTHOIIEHUM KOTOpPOM HE MPOBOJUTCS HE3aBUCHMAas OIICHKAa KAayecTBa OKa3aHUsS YCJIYr, B CIIPaBOYHUKE
OpraHu3aluii, B OTHOIIEHUH KOTOPBIX HE NMPOBOJIUTCS HE3aBUCHMas OILIEHKAa KauecTBa OKa3aHUS YCIyT,
uHpopmanus o0 opraHuzaimmu (GopmMupyercs B HH(DOPMAIMOHHONW CHCTEME IyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYCHHS U3 CIIPABOYHHKA.

Jara ykaspiBaercs B popmare JJI.MM.IT.

CBeneHust 0 epeyHe OpraHu3aluii, B OTHOIICHUH KOTOPBIX HE MPOBOAUTCS HE3aBHCHMAs OI[CHKA
KauecTBa OKaszaHus ychyr, ¢GopMmupyrorcs (QenepaabHbIM OpPraHOM  HMCIOJHHUTEIBHOW  BIACTH,
OCYILIECTBISIONINM (DYHKIIMH MO BBIPAOOTKE U pean3aluy TOCYAapCTBEHHOM MOTUTHKH U HOPMATUBHOMY
MIPaBOBOMY PETYJIUPOBAHUIO B chepe KYIbTYpHI.

32. Ilpu dopmupoBaHUU CBeleHUN 00 OpraHu3alUsAX, BKIIOYEHHBIX B MEPEUHU OpraHu3alui, B
OTHOIIEHUHM KOTOPBIX MPOBOJUTCSA HE3aBUCUMAas OIICHKAa KayecTBa OKa3aHHs YCIYI U B OTHOLICHHH
KOTOpPBIX HE TMPOBOJUTCS HE3aBUCHMAas OLIEHKAa KauyecTBa OKa3aHMs YCIYT, yKa3bIBaeTcs Cleayrolas
nHpopmarus:

MIO0JIHO€ HAMMEHOBAaHWE OPraHU3al[Mi B COOTBETCTBUU CO CBEJEHUSIMU ENMHOTO rocynapcTBEHHOTO
peecTpa IpUINUYECKUX JIMLL;

COKpAlLlEHHOE€ HAMMEHOBAaHME OpraHu3allili B COOTBETCTBUM CO cBeleHUsMH ExuHoro
rOCYJAapCTBEHHOTO peecTpa IOPUIUIECCKUX JHUIl (TTPH HAJIUYUH);

¢upMeHHOE HAaMMEHOBAaHWE OpTraHU3allid B COOTBETCTBHM CO CBEICHHMAMU EIHHOTO
roCyJAapCTBEHHOTO peecTpa IOPUIUIECKUX ULl (TPU HAJTUYHUN);

UACHTU()DUKAIIMOHHBI ~ HOMEpP  HAJOTrOIUIATENbIIMKA OpraHu3allid B COOTBETCTBHU  CO
CBH/IETEJILCTBOM O ITOCTAHOBKE Ha YYET B HaJOIOBOM OpraHe;

KOJI MPUYMHBI U JaTa MOCTAHOBKM Ha YYET B HAJIOTOBOM OpPraHE OpTraHU3allMi B COOTBETCTBUHU CO
CBH/IETEJILCTBOM O [TOCTAHOBKE Ha YYeT B HaJOIOBOM OpraHe;

HAUMEHOBaHME U KOJ OPraHU3alMOHHO-TIPABOBOM (OPMBI OpraHM3alMd B COOTBETCTBUU C
Ob1epoccuiickuM KaaccuGpuKaTopoM OpraHu3alMOHHO-TIPABOBBIX (HOpM;

HAaUMEHOBaHHUE U KoJ (OpMbI COOCTBEHHOCTH OPraHU3allMu B COOTBETCTBUU ¢ OOIIepoccuiickum
kiaccuukatopoM GopM COOCTBEHHOCTH;

KOJl U HauMEHOBaHHe cepsbl (AeITeIbHOCTH), K KOTOPOIl OTHOCSITCSI OpraHU3aliy, BKIOUYEHHBIE B
nepeyeHb OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOJMUTCS HE3aBUCHMAas OIIEHKa KaueCcTBAa OKa3aHUS
yCIIyT, IPUHUMAIOLIKE CIETYIOIUE 3HAUCHUS:

1 - cdepa KynbTyphI;

2 - oOpazoBaTeNbHas ACSITEILHOCTD;

3 - cpepa oxpaHbI 370POBBS I'PAKIAH;

4 - chepa conanbHOTO 00CTYKUBaHUS FPaXIaH;

uHpOpMAIKS O MECTEe HAXOXKACHUS OpraHU3alMy, BKIIOYas:

MMOYTOBBIN MHJICKC;

HauMmeHoBanue ctpanbl (Poccuiickas ®enepauuu) U KO CTpaHbl B COOTBETCTBUU C
OO61epoccuiickuM KiacCU(pUKaTOpoM CTpaH MUPA;

HanMeHoBaHMe cyObekTa Poccuiickoii @enepaniui B COOTBETCTBUHU € (heAepaTUBHBIM YCTPOHCTBOM



Poccuiickoit ®Penepauuu, omnpeneneHHbIM crartbeil 65 Koncturynum Pocculickoit ®enepanuu, u
COOTBETCTBYIOIIEE KOJ0BOE 0003HaueHne cyobekra Poccuiickoii deneparyu;

HauMEHOBaHUE MYHULMNIAIBHOTO paiioHa, TOPOJCKOTO OKpYyra WIH BHYTPUTOPOACKOW TEPPUTOPUU
(U1 ropoIoB (heaepanbHOro 3HaUeHus ) B coctaBe cyObekTa Poccuiickoit @eneparuy;

HaMEHOBaHHE IOPOJICKOI0 MM CEIbCKOTO MOCENEHUsI B COCTaBE MYHUIIMIAILHOIO paifoHa (Juis
MYHULUNAIBHOIO PailOHA) UJIM BHYTPUTOPOJICKOTO paiioHa FOPOACKOI0 OKpYra;

HAaUMEHOBAHME HACEJICHHOIO ITyHKTA, KOJ TEPPUTOPHH HACEJICHHOTO ITyHKTa B COOTBETCTBUU C
Ob1epoccuiickuM KiaccuGUKaTopoM TEPPUTOPUNA MYHUIIUTIATBHBIX 00pa30BaHUiL;

HAaMMEHOBaHUE JIEMEHTA IUIAHUPOBOYHON CTPYKTYPHI (IIPU HATUYUN);

HAaMMEHOBaHHE JIEMEHTA YIUYHO-10POKHON CeTH (TP HAJIUYUN);

THUII ¥ HOMEP 3/1aHUSL, COOPYKEHHUS;

THUII 1 HOMEP MOMEILIEHHUS], PACTIONIOKEHHOTO B 3JJaHUH WU COOPYKEHUHU;

HOMepa Tene(hOHOB;

azpeca 3JICKTPOHHOMU MOYTHI;

JOMEHHOE MMs O(UIMATBFHOIO CaiiTa OPraHu3alMyu B WH(OPMAIIMOHHO-TEIEKOMMYHUKAITHOHHON
cetu "HUHTepHet";

KoJ (bl) U HauMeHoBaHHe (s1) rpynmsl (Tpymnm) (Tuna (oB), Buaa (0B)) OpraHM3aIMii, K KOTOPOU
(p1M) mpuMeHsieTca (I0TCs) IOKaszarenb (M), XapakTepusyrollue OOIIHe KPUTEPUU OLIEHKH KauecTBa
OKa3aHMs YCIIYT, K KOTOPOH (bIM) OTHOCHTCSI OpPraHU3alUsi B COOTBETCTBUU CO CHPABOUYHUKOM TIPYII
(TUIIOB, BUJIOB) OpraHu3aluii, OpMUPYEMbIM B COOTBETCTBHMH C IyHKTOM 28 HacTosero [lopsaka.

Wudpopmanus O TOJNHOM  HAaUMEHOBAaHMM  OpraHM3allMd, KoJaX M  HauMEHOBAHMAX
OpraHu3allMOHHO-IIPaBOBOM (opMbl M (GOPMBI COOCTBEHHOCTH OpraHM3alUU, HAECHTH(PUKALMOHHOM
HOMEpE HAJIOTOIUIATENbIINKOB OPraHU3alli M KOJAE IPUYMHBI U JaTe IMOCTAaHOBKU €€ Ha Y4YeT, KOJE U
HalMEHOBaHUU CQephl NEATEIbHOCTH OpraHu3aluu (GopMupyercss B MH(OPMALMOHHON cHUCTEME IIyTeM
BbIOOpa COOTBETCTBYIOLIMX 3HAUEHUH M3 CIPAaBOYHMKA OPraHU3alMi, B OTHOILIEHUN KOTOPBIX MPOBOAUTCS
HEe3aBHCHMasl OLIEHKA KaueCTBa OKa3aHMsl YCIIYT, U CIIPaBOYHUKA OpraHu3aluii, B OTHOUIEHUH KOTOPBIX HE
IIPOBOAMTCS HE3aBUCUMas OLIEHKA KayecTBa OKa3aHUs yCIyTr, JOPMUPYEMBIX B COOTBETCTBUM C ITYHKTAMMU
30 u 31 nacrosero Ilopsnka.

Wudopmanus 0 COKpalIeHHOM M (UPMEHHOM HAMMEHOBAHMAX OpraHU3aluu (MpH HAJTUYUH),
MECTe€ HaXOXKICHHsS OpraHu3auuu (GopMupyeTcs B HH()OPMAIIMOHHOW CHCTEME aBTOMATUYECKH IOCIE
yKa3aHus UICHTU(UKAIIMOHHOTO HOMEpa HaJOToIIaTebIlMKa OPraHu3alMi U KOJa M JaThl MOCTaHOBKU
ee Ha ydeT B coorBeTcTBuUM C¢ nyHkramu 30 u 31 Hacrosmero Ilopsaka M COOTBETCTBYET CBENEHUSIM
EnnHOro rocy1apcTBEHHOIO peecTpa IPUIUUECKUX JIULL.

Wudopmanus o KoJax M HAUMEHOBAHUSAX TPy (TUHOB, BUIOB) OpraHMU3alui, K KOTOPBIM
NPUMEHSIOTCS TIOKa3aTeNt, XapaKTepU3yIole OOLMe KPUTEpPUM OLIEHKHM KayecTBa OKa3aHUsS YCIYT, K
KOTOPBIM OTHOCUTCSl OpraHuzanus, ¢opmupyeTcss B HHGOPMALMOHHON cucTeMe IyTeM BblOOpa
COOTBETCTBYIOILIETO 3HAYEHUs M3 CIPABOYHMKA TPYNI OpPraHu3alui, K KOTOPBIM IPUMEHSIOTCS
[OKa3aTelH, XapaKTepU3yrolyue o0IIre KpUTEpUH OLIEHKH KauecTBa OKa3aHMs YCIyr, (OpMHPYEMOro B
COOTBETCTBUH € MyHKTOM 28 HacTosmiero [lopsaka.

Nudpopmanus o KoJe TEPPUTOPUM HACEIEHHOIO IIyHKTa MECTa HaXOXKJICHHMsS OpraHu3aliud B
cootBeTcTBUU ¢ OOuepoccuiickum  KkiaccuukaropoM TEPPUTOPUNA MYHHUIUIAIBHBIX 00pa30BaHU
dbopmupyercss B WHOOPMAIIMOHHOW CHCTEME aBTOMAaTHYECKH HAa OCHOBE CBeAcHUN MuUHHCTEpCTBA
¢unancoB Poccuiickoit deneparyiu 0 COOTBETCTBUU KO10B O011epoccuiickoro kiaccuukaropa o0beKTOB
a/IMUHUCTPATUBHO-TEPPUTOPHAIILHOTO JAeneHHs kojaM OOmepoccuiickoro kiaccuukaropa TeppUTopuit
MYHHUIMNIAJIBHBIX 00pa30BaHUM.

HNudopmanus o Kojie CTpaHbl B COOTBETCTBHU ¢ OOIIEpOCCHIICKUM KITacCU(UKATOPOM CTPaH MUPA
dopmupyercst B HHGOPMAIIMOHHOH CHCTEME aBTOMATHUYECKH IIOCIE YKa3aHUs COOTBETCTBEHHO
HaMMEHOBAHMS CTPAHBI B COOTBETCTBUU ¢ OOIIEPOCCUNHCKUM KITaCCU(PHUKATOPOM CTPaH MUPA.

[Ipu pa3menieHun HUHPOPMALUMU O MECTE HAXOXKICHHUS OpraHM3allid YKa3bIBaeTCs MECTO
HaXO0XJIEHUsI MOCTOSHHO JICHCTBYIOIIErO0 HCIOJHUTEIBLHOIO OpraHa OpraHu3aluu (B cilydyae OTCYTCTBHSA



MOCTOSIHHO JIEWCTBYIOLIETO HUCIOJHUTEIBHOTO OpraHa OpraHu3aldy - MHOTO OpraHa, UMEIOIIEro MpaBo
NEMCTBOBATh OT UMEHU OPraHMU3aLUH), 10 KOTOPOMY OCYILIECTBIISIETCS CBSI3b C OPraHU3aLUEH.

[Hara ykasbiBaetcs B popmate JJ.MM.IT.

33. Ilpu GpopmMupOBaHUU CBEACHUN O pPe3yIbTaTax HE3aBUCUMOI OLIEHKH KaueCTBAa OKa3aHUs YCIIyT
OpraHM3alUsIMH U TPEIIOKEHUSX 00 yIy4ylIeHMH KadyecTBa UX JESATeNbHOCTH, MpPEACTaBICHHbBIX
OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpraH B COOTBETCTBHM C alzalieM JEBSITHAIAThIM
cratbu 36.1 3akoHa Poccuiickoit ®enepanuu "OcHOBBI 3akoHOJaTenbcTBa Poccuiickoi denepanuu o
KynbType", nynkrom 5 uactu 10 crarteu 23.1 ®@epepanbHoro 3akoHa "OO OCHOBaxX COIMAILHOTO
obcnmyxxkuBaHusi rpaxaaH B Poccuiickoit ®epepanuu", mynkrom 5 dactu 9 cratem 79.1 depepanbHOTO
3akoHa "OO OCHOBax oOXpaHbl 37M0pOBbs Tpaxaan B Poccuiickorr ®enepamuu", nynkrom 5 uactu 7
crarer 95.2 ®enepansHoro 3akoHa "O06 obpazoBanmnu B Poccuiickoit @eneparmn” (qamee COOTBETCTBEHHO
- pe3yabTaTbl HE3aBUCMMOM OLIEHKM KayecTBa OKa3aHUsS YCIyr OpraHu3alysMM; HpeiokeHus o0
yIy4YIIEHUH KauecTBa AesTeIbHOCTH OpPTraHn3alnii), yKa3bIBaeTCs CIEAYIONIas HHPOpMAIIHs:

KOJ ¥ HAaMEHOBAaHME OOIIECTBEHHOTO COBETA, KOTOPHIM MPE/ICTABJICHBI B YITOJIHOMOYEHHBINA OpraH
pe3ynbTaThl HE3aBHCUMOM OIEHKM KadyecTBa OKa3aHUS YCIYyT OpraHu3alusMd M MpeaoXKeHus o0
YIIYUIIEHUH Ka4eCTBa JAEATEIbHOCTH OPraHU3aLU;

MepHo/ MPOBEACHUS HE3aBUCUMOM OLIEHKH Ka4eCTBA OKA3aHUsl YCIYT;

JaTa TpelCTaBiCHUs] OOIECTBEHHBIM COBETOM B YIIOJHOMOYEHHBIH OpraH pe3yibTaToB
HE3aBHCHMON OIIEHKM KauecTBa OKa3aHWs YCIHyr OpTraHM3allisIMM M TMPEAIOKEeHHH 00 yIydIIeHuH
KayecTBa JIeATEIbHOCTH OpraHH3allNii;

PEKBU3UTHI JOKYMEHTAa OOIIECTBEHHOIO COBETa, KOTOPBIM YTBEPXKAAIOTCA  PE3YJAbTaThl
HE3aBHCHMOM OIIEHKHM KadyecTBa OKa3aHUs YCIyI OpraHU3alUsSMH M MPeIoKeHUs 00 yIydlIeHUH
KauecTBa JIEATeIbHOCTH OpraHu3alui (MMpy HAJIMYUH );

uH(poOpMalMg O JOTOJHUTENBHBIX IOKa3aTeNsX, XapaKTepU3YIOUIMX OOIIHe KPUTEPUU OLCHKU
KayecTBa OKa3aHUs YCIYT, MCIOJIb3YEMbIX MPH NPOBEICHUM HE3aBUCUMOM OLEHKHU KauecTBa OKa3aHUs
YCIIYT JOMOJIHUTENBHO K IOKA3aTeNsiM, XapaKTepHU3YIOIUM OOIIMe KPUTEPUU OLIEHKM KadyecTBa YCIIyT
(nanee - TOMONHUTENbHBIN MOKA3aTeNb, XapaKTEPU3YIOIIMM 00II1e KPUTEPUN OLIEHKH KayecTBa OKa3aHUs
yciyr) (Ipy HAIU4YuK);

MH(OPMALIMIO O MOKA3aTEeNsIX, XapaKTePU3YIOUINX JONOJHUTEIbHBIE KPUTEPUH OLIEHKH KauecTBa
OKa3aHUus yCIyrT;

uH(pOopMaIKio 00 OTHECEHUU OPraHU3alllii, BKIFOUEHHBIX B TIEPEUCHb OPTaHM3aINi, B OTHOIICHUH
KOTOPBIX MPOBOJUTCS HE3aBUCHMas OLICHKAa KayecTBa OKa3aHWs YCIYyr, K Ipynmnam (TUOam, BHUAAM)
OpraHu3aluii, K KOTOPbIM NPUMEHSIOTCA IOKa3aTeNH, XapakTEepPU3YIOLIUe IOMOJHUTEIbHBIE KPUTEPUU
OIICHKHM KauecTBa OKa3aHUs YCIYT, U JIONMOJHUTEIbHBIC TIOKA3aTeNH, XapaKTepU3yIolIue o0Ie KpUuTepun
OIICHKH KauecTBa OKa3aHUs yCIYT;

uH(popmalrsa 06 UCTOUHUKAX UHPOPMAIINH, UCTIONB3YEMBIX MPU pacyeTe (OMpeeIeHUN) 3HAYCHH
MoKasarenei, XapakTepu3yomux 00IIre U JONOJIHUTENIbHbIE KPUTEPHH OLIEHKU KayecTBa OKa3aHUsl YCIYT,
U JOMOJHUTENbHBIX MOKa3aTesel, XapaKTepU3YIOIUX O0O0IIue KPUTEpHUH OICHKM KayecTBa OKa3aHUs
YCIyT,;

KOJIMYECTBEHHBIE PEe3y/IbTaThl HE3aBUCUMOM OIICHKU KayecTBa OKa3aHUs YCIyr OpraHU3alusIMu;

uH(popMalKsg O MPOBEICHUH OMNPOCOB (PH3MUECKUX U IOPUAMYECKUX JHUI[ MPU TMPOBEACHUU
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUsl YCIyT OpraHu3aluusMu (Ipu HATMYUH);

uHpopMaLysg O pe3ylbTaTax KOHTPOJIbHBIX MEPOINPUITHH, pealin3yeMbIX B pamMKax NpPOBEACHUs
HE3aBHCUMOM OLIEHKH KauecTBa OKa3aHMsl YCIIyT OpraHu3alusMu (Ipu HAJTUYUK);

CBOJIHOE OIMCAaHUE PE3yJIbTaTOB HE3aBUCHUMOM OIIEHKH KaueCTBA OKa3aHUs YCIyr OpraHu3alusIMH;

CBOJIHOE OIMCAHUE MPEAT0KEHNN 00 YIydIlIEeHUU Ka4ecTBa JIeATEIIbHOCTH OpraHu3alui.

Wudopmanus o Koje MU HAUMEHOBAHMM OOIIECTBEHHOTO COBETa, KOTOPHIM IPEIOCTABICHBI B
YIOJIHOMOYEHHBIA OpraH pe3yabTaTbl HE3aBUCUMOM OIEHKHM KauecTBa OKa3aHUs YCIIYT OpPraHU3alUsIMU U
npeIoKeHus: 00 yIydlIeHUH KavyecTBa JIEATENIbHOCTH OpraHu3anui, GopMupyercs B MHPOPMAIIHOHHON
cUcTeMe IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUEHHMs] M3 CHPABOYHUKA OOIIECTBEHHBIX COBETOB,



(bopMUpyeMOro B COOTBETCTBUH C ITyHKTOM 26 Hactosiero Ilopska.

[Tpu ¢dopmupoBaHrr MHPOPMALUU O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOIO COBETA, KOTOPHIM
YIBEPXKAAIOTCA Ppe3yibTaTbl HE3aBUCHUMOW OLIEHKHM KadecTBa OKa3aHWs YCIyr OpraHu3alusMUA MU
IPEUIOKEHUsT 00 YIydIIeHWH KauecTBa JEATEJIbHOCTH OpraHu3alMi, YyKa3blBalOTCS CIEIyIOIue
CBEJCHMSL:

HalMEHOBAaHME BHJA JOKYMEHTa OOILECTBEHHOTO COBETa, KOTOPHIM YTBEPXKIAOTCSA PE3YJbTaThl
HE3aBUCHUMOHM OLIGHKM KauecTBa OKa3aHWsS YCIyr OpraHu3alusIMU M NPEJIONKEHUs 00 yaydlleHUu
KayecTBa JIeATeIbHOCTH OpraHU3allNii;

JaTa JOKYMEHTa OOIIECTBEHHOIO COBETa, KOTOPHIM YTBEPXKAAIOTCA PE3yJbTaTbl HE3aBHUCUMOM
OLICHKM KauecTBa OKa3aHUs YCIYr OpraHu3alusMU U TPEUIOKEHHs 00 yIydlleHHMH KadecTBa
JEATEIbHOCTH OpraHU3alnii;

HOMEp JIOKyMEHTa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEPKAAIOTCS PE3yIbTaThl HE3aBHCUMOU
OLICHKM KadecTBa OKa3aHMs YCIYr OpraHM3alusMH M TPEAJIOKEeHHs OO0 yIydyllIeHHH KauecTBa
NESITEIbHOCTH OpraHu3aLuil.

K unpopManum o pexkBU3UTAX JOKYMEHTa OOIIECTBEHHOIO COBETA, KOTOPHIM YTBEPXKAAIOTCS
pe3yibTaThl HE3aBUCHMOI OIIGHKM KauecTBa OKa3aHMs YCIYT OpraHu3alisMU M TpPEIIOKeHHs 00
yAy4IIEHUH KadyecTBa IEATeNIbHOCTH OpraHM3alvu, Ha O(UIHMAIBFHOM CaiTe pa3MeIlaercsi AOKyMEHT
0OIIeCTBEHHOTO COBETa, KOTOPBIM YTBEP)KJIAIOTCS PE3yJabTaThl HE3aBUCUMOW OLIEHKH KayecTBa OKa3aHMs
YCIIYT OpraHu3alysIMU U MPEUI0KEHUs 00 yaydIlIeHNH KayecTBa AeITeIbHOCTH OpraHU3alui.

ITpu dopmupoBanun HHGOpPMALUU O JOMOJHHUTEIBHBIX MOKA3aTeNAX, XapaKTepU3YIOIUX oO1Ime
KPUTEPUU OLICHKU Ka4eCTBA OKa3aHUs yCIYT, YKa3bIBAKOTCS CIEAYIOIINE CBEICHUS:

HalMEHOBaHME M KOJ JIONOJIHUTEIBHOIO IOKa3aTessl, XapaKTepU3YIOLIEro oOlMe KpUTepuu
OLICHKH Ka4yeCTBa OKa3aHUs yCIIYT;

KOJ NPHU3HAKA OTHECEHMs JIONOJHUTEIBHOIO I0Ka3aTells, XapaKTepU3YIOLIEro o0lue KpUuTepuu
OLICHKM KauecTBa OKa3aHMsI yCIYT, K KPUTEPHUSIM OIIEHKH OTKPBHITOCTH M JOCTYHOCTH MH(opmanuu o0
OpraHu3anuy, KOM(QOPTHOCTU YCIOBUN NMPEAOCTABICHUS YCIYT U JIOCTYIHOCTHU UX MOJYYEHUsI, BPEMEHU
OKUJaHMsI MPEAOCTABICHUS YCIYTH, A00pOKETATENIbHOCTH, BEXIJIUBOCTH, KOMIIETEHTHOCTH PaOOTHUKOB
OpraHM3aliM, YAOBJIETBOPEHHOCTH Kauye€CTBOM OKa3aHUs yciayr (Jajee - KOJ IpU3HaKa OTHECEHUs
JIOTIOJTHUTENBHOIO MOKa3aTellsl, XapaKTepU3yIOIEero o0Iye KpUTEpUN OLEHKH KauyecTBa OKa3aHUs YCIIYT,
K KpUTEPUSIM OLIEHKH ), IPUHUMAIOIINN CIIeIyI0INe 3HaUSHUS:

1 - KpuTepuit OTKPHITOCTH U JIOCTYITHOCTH HH(POPMALIUU 00 OpraHu3aluy;

2 - xputepuil KOM(POPTHOCTH YCIOBHA MPEJOCTABICHUI YCIYT U JOCTYTHOCTH MX MOJIyYSHHUS;

3 - KpuTEepUil BPEMEHHU OKUJaHUS IPEAOCTABICHUS YCIYTH;

4 - xputepuil 100pOKENATETLHOCTH, BEXKIUBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpraHU3alINY;

5 - KpUTepHuil yA0BIETBOPEHHOCTH Ka4Y€CTBOM OKa3aHUs yCIIYT;

HalMEHOBAHME €MHMIIBI M3MEPEHUs JOMOJIHUTEIBHOIO MOKa3aTels, XapaKTepU3yrolero oomue
KPUTEPUU OLICHKH KaueCTBa OKa3aHUs yCIIYT;

KOJl 1 HaUMCHOBAHHE €IUHMIIBI M3MEPEHUS IOIOJHUTEIBHOIO MOKAa3aTeNsd, XapaKTepU3yIOUIEro
o0mue KpUTEpUM OLIEHKM KadecTBa OKa3aHWsA YCIyr, B COOTBETCTBMM ¢ OOuepoccuiickum
KJaccu(UKATOPOM €IUHUILl U3MEPEeHHUs (TPY HATUYUHN);

JUarna3oH W3MEHEHUN 3HAa4YeHHs JOIOJIHUTENBHOTO II0Ka3aTessl, XapaKTepu3yIoLero ooiue
KPUTEPUU OLICHKH KaueCTBa OKa3aHUs yCIIYT;

napaMeTpbl pacyeTa 3HA4YeHHsl JOMOJHUTEIBHOIO TIOKa3aTels, XapaKTepU3YIOUIero ooiue
KpUTEPUU OLICHKU KaueCTBa OKa3aHUs yciayr (MpU HAJIWYKH);

Kox (bI) U HaMMEHOBaHHUE (sI) UCTOYHMKA (OB) WHOpPMAIMU, HEOOXomuMoro (BbIX) U pacyera
(onpeneneHust) 3HAUYEHUS JOMOJHUTEIBHOTO MOKA3aTeNsl, XapaKTePH3YIOIIETo OOUIHe KPUTEPHH OLEHKH
KauecTBa OKa3aHUs YCIyr (IIpU HAJTMYUHN);

HAaUMEHOBaHWE M KOJ TIpynnel (TUOa, BHUA) OpraHU3alMil, K KOTOPBIM IPHUMEHSETCS
JIOTIOJTHUTENbHBIN TOKa3aTelNb, XapaKTepU3YIOMUN o0Inue KPUTEPUN OLCHKH KauyecTBa OKa3aHWs yCIyr
(Ipu HaMUYUM).



Wudopmanus o Kojae IOMOJHUTEIBHOIO IIOKa3aTels, XapaKTepU3YIOIIero oOIme KpUTepUu
OLIGHKM KayecTBa OKa3aHMs yCHyr, ¢popMupyercs B MH(POPMALMOHHON cHCTEME aBTOMATHYECKU IOCIe
yKa3aHHMs HalMEHOBAHMS JONOJHUTEIBHOIO IMOKAa3aTelsl, XapaKTepHU3yIoUIero oOuie KpUTepHUH OLIEHKU
KayecTBa OKa3aHUs yCIOyr, W KoJa IPU3HAKa OTHECEHUS JIONOJHUTEIbHOIO  IOKa3aTels,
XapaKTepU3yIOLIEro o0lue KPUTEPUH OLIEHKU KayecTBa OKa3aHUs YCIYr, K KpuTepusM oleHkH. Koj
JOMOJIHUTEIBHOTO MOKa3aTelsl, XapaKTepU3yIoIlero o0uye KpUTepun OLEHKU KauecTBa OKa3aHUs yCIyT,
UMEET CIEYIOIIYIO CTPYKTYPY:

I, 2 ©pa3psgsl - TOpPAJKOBBIA HOMEpP CIPAaBOYHMKA JIONOJHHTEIBHBIX IOKa3aTeJsew,
XapaKTepU3yIOIIKUX OOIIMEe KPUTEpUU OLIEHKM KayecTBa OKa3aHUS  YCIYr, [pPHCBaUBaeMbIii
MH(OPMALIMOHHON CUCTEMON aBTOMaTHUYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUH ITYOIUIHO-TIPABOBOTO 00pa30BaHUsl, K KOTOPOMY
OTHOCUTCSI YIIOJJTHOMOYEHHBIN OpPraH, B COOTBETCTBUM ¢ O0111epOCCriiCKUM KIIaCCU(PUKATOPOM TEPPUTOPUIA
MYHHUIMIIAIBHBIX 00pa30BaHMii;

11 pa3psn - xon cdepsl (AEATENBHOCTH), K KOTOPOH OTHOCHTCS JIOTIOJIHUTEIBHBIN MOKa3aTelb,
XapaKTepU3YIOIUK 00IMe KPUTEPUH OLIEHKHM KauecTBa OKa3aHUS YCIYr, NPUHUMAIOMIMN CIeIyromue
3HAUYEHUS:

1 - cdepa KynbTypHI;

2 - oOpazoBaTenbHas JesITeNbHOCTD;

3 - cepa oxpaHbl 310pOBbS IPAXK/IAH;

4 - cdepa conMaIbHOTO 00CTYKUBAHUS I'PaXKIaH;

12 pa3psiz - KoA NpU3HAKa OTHECEHUs JIONOJIHUTEIBHOIO MOKa3aTelsl, XapaKTepU3yIoIIero oomme
KPUTEPHH OLIEHKU KauecTBa OKa3aHMs YCIIYT, K KpUTEPUSAM OLIEHKH, CPOPMUPOBAHHBIN B COOTBETCTBUU C
HACTOSILUM IIYHKTOM;

13, 14, 15, 16 pa3psiapl - NOPSAAKOBBIM HOMEP JOMOJHUTEIBHOTO MOKA3aTEeNsA, XapaKTepU3yOILIEro
oOlye KpUTepUU OIICHKM KauecTBa OKa3aHUs YCIYr, B paspe3e cdepbl (IeATEIbHOCTH), K KOTOpOM
OTHOCHUTCSI JIOTIOJIHUTENBbHBIN I0Ka3aTeib, XapaKTEepU3YOIIUN OOIIMe KPUTEpUU OLEHKU KauecTBa
OKa3aHUsl YCIIYT, KoJa MpHU3HAKa OTHECEHHS JONOJHUTEIbHOIO MOKa3aTels, XapaKTepu3yIlero oomue
KpUTEpUH OLEHKM KauyecTBa OKa3aHUs YCIyr, K KpUTEpUSIM OLEHKM, U KoJa TEPPUTOPHUU
MyOTMYHO-TIPABOBOTO 00pa30BaHUSI.

Wudopmanms o Kogax M HAUMEHOBAHMSX JOIMOJHHUTEIBHBIX IOKa3aTeNel, XapaKTepH3YIOLIHX
o0Imye KpUTEpUH OICHKM KadecTBa OKa3aHUs YCiayr, (QopMupyeT B HUH(POPMALMOHHOW CHCTEME
CIPaBOYHHUK JIOTIOJIHUTEIbHBIX MOKa3aTelel, XapaKTepU3YIOMKUX OOIIMe KPUTEpUH OLEHKH KadecTBa
okazaHus yciuyr. IIpu Hanuuum HaMMEHOBAHUS [ONOJHUTEIBHOTO IIOKA3aTelsd, XapaKTEpU3YIOLIErO
oOIye KpUTEepUH OLEHKH KadecTBAa OKa3aHUs YCIYr, B CIPAaBOYHMKE JOMOJHHUTENbHBIX IMOKa3aTeneil,
XapaKTePU3YIOIUX OOIMe KPUTEPUHN OLEHKH KadeCcTBa OKa3aHUs YCIYT, N0 YHOJHOMOYEHHOMY OpraHy,
¢dbopmupoBaHUEe yKazaHHON MH(pOpMalMU B MHPOPMALMOHHOW CHCTEME OCYIIECTBISIETCS MyTeM BbIOOpa
COOTBETCTBYIOLLIETO 3HAYEHUS U3 CIPABOYHUKA JONOJHHUTEIbHBIX IOKa3aTelel, XapaKTepU3YHOIIUX
oO0Iye KpUTEepUU OLICHKU KauecTBa OKa3aHMs yCIyT.

Nudpopmanus o Koae eIUHMIBI U3MEPEHHs AONOJIHUTENIBHOIO IMOKa3aTels, XapaKTepU3YHOIEero
o0mue KpUTEpUM OLIEHKM KadyecTBa OKa3aHMsA YyCIyr, B COOTBETCTBMM ¢ OOuepoccuiickum
KJlacCU(GUKATOPOM €AUHUL U3MepeHus GopMupyeTcsi B HHGOPMALIMOHHON CUCTEME aBTOMAaTHYECKH 11OCIIe
YKa3aHHUA COOTBETCTBEHHO HAMMEHOBAaHUSA €IUHMIIBI W3MEPEHMs JIOMOJHUTENIBHOTO IOKa3arTels,
XapaKTepU3yIoIIero oOIMe KpPUTEpUHM OLEHKA KadyecTBa OKa3aHUs YCIYr, B COOTBETCTBUU C
OO01epoccuiickuM KiIacCU(PpUKATOPOM €IUHUL] U3MEPEHUS.

Wudopmanus o Koje HCTOYHHMKA HH(OpManmu, HEOOXOTUMOro Juisi pacyera (OmpereneHHs)
3HAYCHUsl JIOMOJHUTEIBHOTO IOKA3aTessi, XapaKTepU3YIOMIero oO0IIue KPUTEPHH OICHKH KadecTBa
OKa3aHMsi YCIyr, ¢opMmupyeTcs B HH(OPMAIMOHHOM CHCTEME aBTOMATHYECKH TOCIE YKa3aHUs
HAaMEHOBAHMs HUCTOYHMKAa WHGOpMaIUK, HEOOXOAMMOTo Ui pacdera (ONpenesieHus) 3HAuYEHHs
JOTIONTHUTENBHOTO TOKAa3aTelsl, XapaKTepU3YIOIIero o0Ie KpUTEPHH OLIEHKH KaueCcTBa OKa3aHUs YCIYT.
Kox ucrounuka mHpopmanum, HeOOX0IUMOTO Ui pacueTa (OnmpeleseHus) 3HaYeHUs JTOMOJHUTEILHOTO



MOKa3aTessl, XapaKTepU3yIOIIero oo1e KpUTEpUH OLIEHKH KauecTBa OKa3aHUs YCIIyT, UMEET CIEeIYIONIYIO
CTPYKTYDY.

1, 2 pa3psibl - MOPAIKOBBI HOMEp CIPaBOYHMKA JONOJHHUTENbHBIX MCTOUHUKOB HH(MOpPMAIUH,
IpUCBauBaeMblil HTHYOPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psaasl - KOJ TEPPUTOPUHN ITyOJTMIHO-TIPABOBOTO 0Opa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ O01IepoccriickuM Ki1acCu(uKkaTopoM TEPPUTOPHIA
MYHUIUIAIBHBIX 00pa30BaHUM;

11 pa3psa - xon chepsl (IeSTENBHOCTH), K KOTOPOH OTHOCUTCS JOIOJIHUTENIbHBIN MOKa3aTelb,
XapaKTepU3yIOMIMi 00Iue KPUTEPUH OLIEHKM KauyecTBa OKa3aHUs YCIYr, NMPUHUMAIONINM CcIenyromnue
3HAYEHUS:

1 - cdepa KynbTYypHI;

2 - oOpa3zoBaTeNbHas ACSITEILHOCTD;

3 - cepa oxpaHbI 310pOBBS IPAKIIAH;

4 - cdepa conMaIbHOTO 00CTY)KUBAHUS TPaK/IaH;

12, 13, 14 pa3psasl - NOPAIKOBBI HOMEp MCTOYHHMKA MH(pOpMAIMK, HEOOXOIUMOro Ui pacyera
(onpeneneHus) 3HAYEHUS JOMOTHUTEIBHOTO MOKA3aTeNsl, XapaKTepU3YIOIIEro oOLIe KPUTEPHH OLECHKU
KayecTBa OKa3aHMs YCIyr, B pas3pe3e KojJa MyOJMYHO-IIPaBOBOTO 00pa3oBaHus U Koja chepbl
(esTenbHOCTH), K KOTOPOW OTHOCUTCS JIOTMOJIHUTENBHBIA II0Ka3aTellb, XapaKTepU3yrOIIUH o0mue
KPUTEPUU OLICHKH KaueCTBA OKa3aHUs yCIIYT.

WNudopmanus o koJjax 1 HAMMEHOBAHUAX MCTOYHUKOB MH(POPMALIMU, HEOOXOAUMBIX I pacyera
(onmpeneneHus) 3HAUCHUM JONOJIHUTENBHBIX MOKa3aTelel, XapakTepu3yloIuX oOIIMe KPUTEPUH OLCHKH
KadyecTBa OKa3aHus yciyr, (opMupyeT B HMH(OPMALMOHHOM CHUCTEME CIPABOYHUK JOIOJIHUTENIBHBIX
UCTOYHUKOB MH(popMmanuu. [Ipn Hanuumy HaMMEHOBAaHMS MCTOYHHMKA MH(pOpMAalUU, HEOOXOAUMOTO IS
pacuera (ompeneneHus) 3Ha4eHUN JOIOIHUTENIBHBIX TIOKa3aTesed, XapakTepu3yoLIHX 00Iue KpUTepun
OLICHKM KauyecTBa OKa3aHUS YCIYr, B CIPABOYHHMKE JIOTOJHUTENIBHBIX HMCTOYHHMKOB HH(OpMALUU IO
YIOJHOMOYEHHOMY  OpraHy, (opMuUpOBaHHE  yKa3aHHOM  HMHQOpPMAIMM  OCYUIECTBIIIETCA B
MH(OPMALIMOHHOM  cHCTEME IIyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAUYEHUS U3  CIIPABOYHHUKA
JOTIOJTHUTEIBHBIX UCTOYHUKOB HH(POPMALIIH.

Wudopmanms o kojxe rpymmbel (THMA, BHAA) OPraHM3alUH, K KOTOPBIM MPUMEHSETCS
JIOTIOJIHUTENbHBIN 110Ka3aTelb, XapaKTepU3YyIOMUN OOlIMe KPUTEPUU OLEHKU KaueCTBAa OKa3aHUs yCIyT,
¢dopmupyercst B MHQOPMAIMOHHON CHCTEME aBTOMATHYECKU MOCJe yKa3aHWs HAUMEHOBAHUS TPYIIIIBI
(Tuma, BUa) OpraHMU3alMii, K KOTOPbIM NPUMEHSETCA IONOJHUTEIbHbIN MOKa3aTeNlb, XapaKTepU3yOINn
oOIye KpUTepuH OLIEHKU KadecTBa okazaHus yciyr. Kox rpymnmel (Tuma, BUaa) opraHu3anuii, K KOTOPbIM
IPUMEHSCTCA JOMOJIHUTENbHBIA TOKa3aTeNlb, XapaKTEepU3YIOIIUH o0IIue KpUTEpHUH OLIEHKU KauecTBa
OKa3aHUs yCIyr, UMEET CIEIYIOLLYIO CTPYKTYpY:

1, 2 pa3psanel - NOPAOKOBBIM HOMEpP CIPABOYHMKA JOINOJHUTENIBHBIX IPYNIl OPraHU3aluu,
IpUCBauBaeMblil HH(HOPMAIIMOHHON CHCTEMON aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psiasl - KOJ TEPPUTOPUHN ITyOJIMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO0I11epOCCHiiCKUM KITacCU(PUKATOPOM TEPPUTOPHIA
MYHUIUTIAIBHBIX 00pa30BaHUM;

11 pa3psin - xon cdepbl (ASSITETLHOCTH), K KOTOPOM OTHOCHUTCS IMOKAa3aTellb, XapaKTepU3yIOLIUil
001U KpUTEPHl OLIEHKU KayecTBa OKa3aHMsl YCIyT, IPUHUMAIOIIUN CIIEYIOINE 3HAUCHUS :

1 - cdepa KynbTyphI;

2 - oOpazoBaTeNbHAs ACSITEILHOCTD;

3 - cpepa oxpaHbl 3H0POBBS I'PAKIAH;

4 - cdepa conMambHOTO 00CTYKMBAHUS TPAXK/IaH;

12, 13, 14, 15, 16 pa3psabl - NOPAAKOBBIM HOMEp IpynIbl (THUIA, BUA) OPraHU3aLNl, K KOTOPbIM
NPUMEHSCTCA JIOTMOJTHUTENbHBIA T0Ka3aTeNb, XapaKTEepU3YIOIIUN oO0IIue KPUTEPHUH OLIEHKU KauecTBa
OKa3aHMsl YCIyr, B paspe3e KoJa cdepsl (IeATeIbHOCTH), K KOTOPOW OTHOCUTCS IOKa3aTelb,
XapaKTepU3yOIui 00l[Me KpPUTEpUM OLIEHKM KadecTBa OKa3aHWUA YCIYyr, M KOAAa TEPPUTOPUHU



MyOJINYHO-TIPABOBOTO 00pa30BaHMUS.

Wudopmanus o KoJax M HAWUMEHOBAaHUSAX TIpynmbl (TUIA, BUAA) OpPraHU3alMid, K KOTOPBIM
IPUMEHSETCS JOMOJIHUTENbHBIA IOKa3aTeNb, XapaKTepU3YIOIIUN o0Iue KpUTEpUH OLIEHKU KauecTBa
oKazaHMus ycayr, (GopmupyeT B HHGOPMALMOHHON CHCTEME CIPABOYHMK JIOTIOJHUTEIbHBIX TPy
opranuzauuii. [Ipy HamMuuMm HauMMEHOBaHUS TpyHnbl (TUNA, BUAA) OPraHU3alMM B CIPABOYHMKE
JONOJIHUTEIBHBIX TPYNIl OpraHu3alMil IO YIOJHOMOYEHHOMY OpraHy, (OpMHpPOBAHHME YyKa3aHHOMN
uHpoOpMalUK Ha O(QUIMAIBHOM CaiiTe OCYIIECTBISAETCS IyTEM BBIOOPAa COOTBETCTBYIOLIETO 3HAYEHUS U3
CIPaBOYHHKA JIOMOJHUTENIbHBIX TPYII OpraHu3auil.

IIpu ¢QopmupoBanuu uHpOpMaLUM O TMOKa3aTeNsAX, XapaKTEepPU3YIOIIUX JOMOIHHUTEIbHbIE
KPUTEPUU OIIEHKU KaueCTBa OKa3aHUs yCIYr, YKa3bIBAIOTCS CIEAYIOIINE CBEICHUS:

HAaUMEHOBAaHUE W KOJI TOKa3aTels, XapaKTEPU3YIOLIETO JOMOJIHUTEIbHbIE KPUTEPUU OLEHKU
Ka4ecTBa YCIIYT;

HAaUMEHOBAaHHE U KOJ JOTIOJHUTEIbHOTO KPUTEPUS OLICHKH KauecTBa OKa3aHUs yCIyT, K KOTOPOMY
OTHOCHUTCS II0Ka3aTelb, XapaKTEPU3YIOLIUKU JIONOJHUTEIbHBI KPUTEPUM OLICHKM KAadecTBA OKAa3aHUs
ycuyr,

HAaMMEHOBAaHME €MHUIIBI U3MEPEHMSI [T0KA3ATENS, XapaKTEPU3YIOIIETO TOMOIHUTENbHBIA KpUTEPU
OLICHKM KauyeCTBa OKa3aHUs yCIIYT;

KOJl 1 HAaUMEHOBAaHUE EIUHUIBI M3MEPEHHUs I0Ka3aTels, XapaKTEPU3YIOUIETO JOTOJIHUTEIbHBIN
KPUTEpHH OLIEHKM KadyecTBa OKa3aHMs YCIYr, B COOTBETCTBUHM ¢ OOIIepoccHiickuM Kilaccu(pUKaTopom
eIMHUL] U3MEpeHUs (TIpU HAJIUYUK);

JMana3oH W3MEHEHUN 3HAYEHUs I10Ka3aTess, XapaKTEPU3YIOIIEro JOIOJHUTENBHBIN KpUTEPHUN
OLICHKH Ka4yeCTBa OKa3aHUs yCIYI OPraHU3aLMsIMY;

napaMeTpsl pacueTa 3HAYEHUS II0KA3aTeld, XapaKTEpU3YIOUIETO JONOJHUTEIIBHBIM KpUTEpUN
OIICHKH KaueCcTBa OKa3aHUs yCIyT (MIPH HAJTHYUH);

WUCTOYHUKKA HMH(POpMalMK, HEOOXOAUMBbIE sl pacueta (OmpenesieHus) 3HAYCHHS ITOKa3aTels,
XapaKTEePU3YIOIIEro JTOMOTHUTEIbHbIA KPUTEPUI OLIEHKU KauecTBa OKa3aHUs YCIIyr (IIpU HAJTUYUH);

HAaMMEHOBaHWE M KOJ IPyMIbl (TUIA, BUAA) OpraHU3alui, K KOTOPbIM MPUMEHSETCS MOKa3aTelNb,
XapaKTepU3YIOIINHA JOTIOJIHUTEIbHBIA KPUTEPUI OLIEHKN KayecTBa OKa3aHUsl yCIyr (Ipy HaJIU4uuu).

Wudopmanys 0 HaMMEHOBAaHUH U KOJE JOTOJHUTEILHOTO KPUTEPHUS OLIEHKH KauecTBa OKa3aHUS
yCIIyr, K KOTOPOMY OTHOCHUTCS IIOKAa3aTellb, XapaKTEPU3YIOLIUH JONOJHUTEIbHBIA KPUTEPUM OLEHKH
Ka4yecTBa OKa3aHMs yCiIyrT, GopMupyercss B MHPOPMALIMOHHOM CUCTEME ITyTeM BbIOOpa COOTBETCTBYIOLIETO
3HAUEHUs] U3 CIPABOYHHMKA JOIOJHUTENIBHBIX KPUTEPUEB OLICHKM KauyecTBa OKa3aHUs YCIYT,
(opMupoBaHHE KOTOPOTO OCYILECTBIISETCS B COOTBETCTBUU C MyHKTOM 29 Hactosero [lopsaka.

Nudopmanus o KoJe IMOKa3aTels, XapaKTepU3YIOLIETro JOMOJHUTEIbHBIH KpUTEpUl OLIEHKH
KadyecTBa OKa3zaHHs YycIyr, GopMupyercs B HH()OPMAIIMOHHON CHUCTEME aBTOMAaTHMUYECKH TOCie yKa3zaHHs
HAaUMEHOBAHMsI NTOKA3aTellsd, XapaKTEPU3YIOLEro JOMOJHUTENIBHBINA KPUTEPUN OLIEHKH KayecTBa OKa3aHUs
YCIIYT, U KOJa JONOJHUTEIBLHOIO KPUTEPHs OLCHKU KauyeCcTBAa OKa3aHUS YCIYI, K KOTOPOMY OTHOCHTCS
YKa3aHHBIM I0KAa3aTelb, XapaKTEpU3YIOIIUN OMOJHUTEIbHBIM KPUTEPUH OLICHKM KadecTBa OKA3aHMs
yeayr. Kopn moxazarens, XapaKTEpHU3YIOIIETO IONOJHUTENIBHBIM KPUTEPUHA OLICHKH KadecTBa OKAa3aHMs
YCIIyT OpraHu3alusaIMu, UMEET CIEAYIOIYI0 CTPYKTYpY:

I, 2 pa3psaapl - TOPAAKOBBIM HOMEpP CHpPAaBOYHMKA IOKa3arenei, XapaKTepU3YHOIIHUX
JIOTIOJTHUTENIbHBIE KPUTEPUM OLIEHKH KadecTBa OKa3aHUs YCIYyr, MPUCBAaUBAaEMblii HH(POPMAIMOHHOI
CHCTEMOM aBTOMATHUYECKHU,

3,4,5,6,7,8,9, 10 pa3psiasl - KOJ TEPPUTOPUHU ITYOJIMUYHO-TIPABOBOTO 00pa30BaHUsl, K KOTOPOMY
OTHOCHUTCS YIIOJJHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ OO0I11epOCCHiCKUM KIIaCCU(PUKATOPOM TEPPUTOPUIA
MYHUIIUTIATBHBIX 00pa30BaHuUi;

11, 12 pa3psaael - KOA JOIOJIHUTEIBHOTO KPHUTEpPUS OLIEHKM KadyecTBa OKa3aHUs YCIyr B
COOTBETCTBUU CO CIIPABOYHUKOM JOIOJHUTEIBHBIX KPUTEPUEB OLIEHKU KAayecTBa OKa3aHUSA YCIYI IIO
COOTBETCTBYIOIEMY yOINYHO-TIPaBOBOMY 00pa30BaHu0, ((OPMUPYEMOMY B COOTBETCTBUU C ITyHKTOM 29
HacTtosuero [opsaxa;



13, 14, 15, 16 pa3psizabl - NOPAAKOBBIM HOMEP IOKA3aTellsl, XapaKTEPU3YIOIIEro JOTOIHUTEIbHBIN
KpUTEPUN OLIEHKM KAayecTBa OKAa3aHUs YCIYT, B pa3pe3e AONOJHUTENIBHBIX KPUTEPUEB OLEHKU KadyeCcTBa
OKa3aHMsl yCIyT OpraHu3alusIMU U KOJa TEPPUTOPHH ITyOJIMYHO-TIPAaBOBOI0 00pa30BaHMUS.

Nudpopmanus o KoJaXx M HAUMEHOBAaHUAX IOKa3zaTellel, XapaKTepU3YIOLUX JOMOJIHUTENIbHbIE
KPUTEPUM OLIEHKM KayecTBa OKa3aHUs yciyr, (GopmupyeT B MH()OPMAIMOHHON CHCTEME CIPaBOYHMK
II0KAa3aTeNnel, XapaKTepU3yOUMX IONOJHUTEIIBHbIE KPUTEPUHU OLICHKM KadecTBa OKaszaHus ycuyr. Ilpu
HaJINYMY HAaUMEHOBAHHUS II0KA3aTessl, XapaKTEPU3YIOLIETO JOTOJIHUTENbHBIE KPUTEPUU OLICHKH KadyeCTBa
OKa3aHUsl YCIYT, B CIIPABOYHHUKE IMOKa3aTesied, XapaKTepU3YIOLUX JOMOJIHUTEIbHbIE KPUTEPUU OLEHKU
KayecTBa OKas3aHHUS yciyr, (OopMHpOBaHHE yKa3zaHHON HHGOpManuu B HHPOPMAIMOHHOHN cHCTeMe
OCYILIECTBJISIETCSI IIyT€M BbIOOpa COOTBETCTBYIOUIETO 3HAYEHHs] M3 CIPABOYHMKA MOKa3aTelieH,
XapaKTEePU3YIOMIKX JTONOJHUTENIbHBIE KPUTEPUH OLICHKU Ka4eCTBA OKA3aHUS YCIIYT.

Nudopmanus o Kojxe eAWHUIBI M3MEPEHHs IMOKa3aTess, XapaKTepU3YIOIIEro JOTIOTHUTEIbHBIC
KpUTEpUU OLEHKHM KauecTBa OKa3aHMs YCIYT, B COOTBETCTBUM ¢ OOuiepoccuiickum Kiaccupukatopom
eIMHUI] H3MepeHHst (GopMupyeTcs B HMH(DOPMAIIMOHHOW CHUCTEME aBTOMATHUYECKH TIOCIE YKa3aHHs
COOTBETCTBEHHO HAaMMEHOBAHUS €IMHULIBI U3MEPEHUS 110KA3aTeNsl, XapaKTEPU3YIOIIETo JOTOIHUTEIbHbIE
KPUTEPHU OLICHKH KauyecTBa OKa3aHMs YCIYr, B COOTBETCTBUH ¢ OOLIEPOCCHICKUM KIacCH(PHUKATOPOM
€AVHULl U3MEPEHMUSL.

WNudopmanus o kojae rpymisl (TUma, BUAA) OpraHU3alid, K KOTOPbIM NMPUMEHSETCS MOKa3aTeib,
XapaKTepU3YIOMUN TOTOJHUTENbHBI KpUTEpU OIIEHKM KadecTBa OKa3zaHUs yciyr, (opMupyercs B
MH(POPMALIMOHHOM CHUCTEeME aBTOMATHYECKH TIOCJIe YKa3aHUs HAMMEHOBAHMs TIpynnbl (TUna, BUAA)
OpraHM3aluii, K KOTOPBIM IPUMEHSETCS I0KA3aTelb, XapaKTEPU3YIOIUN IONOJHUTEIbHBIN KPUTEPUI
OLIEHKM KadecTBa Oka3aHus yciyr. Kop rpynmel (Tuma, BUJa) OpraHu3aluii, K KOTOPbIM NPHUMEHSETCS
[I0KAa3aTeNb, XapaKTEPU3YIOIIANA JOTOIHUTEIbHBI KPUTEPUN OLIEHKM KAadecTBa OKa3aHUS YCIYr, MMEET
CIIEAYIOYIO CTPYKTYPY-:

I, 2 pa3psanpl - NOPSAAKOBBIA HOMED CIPABOYHMKA JIONOJHUTENBHBIX TPYII OpraHU3alui,
IprcBanBaeMblii HHPOPMAIIMOHHON CUCTEMOM aBTOMaTHYECKU;

3,4,5,6,7,8,9, 10 pa3psiasl - KOJ TEPPUTOPUHN ITYyOJIMUYHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCUTCSI YIIOJTHOMOYEHHBIN OpPraH, B COOTBETCTBUU ¢ O0I11epOCCUiiCKUM KITaCCU(PUKATOPOM TEPPUTOPHIA
MYHHUIMIIAJIBHBIX 00pa30BaHMi;

11 pa3psan - xkox chepbl (AeATENBHOCTH), K KOTOPOH OTHOCHTCS TOKAa3aTellb, XapaKTepU3YIOIUi
JIOTIOJTHUTEIbHBIA KPUTEPUN OLIEHKH KaueCTBA OKa3aHUs yCIIyT, IPUHUMAIOIIMH CIe1yIoIINe 3HAUEHUS:

1 - cdepa KynbTYypHI;

2 - oOpazoBaTenbHas JesITeNbHOCTD;

3 - cepa oxpaHbl 310pOBbs IPAKIIAH;

4 - cdepa conMaIbHOro 00CTYKUBaHUS IPAXK/IaH;

12, 13, 14, 15, 16 pa3psabl - HOPSAAKOBBIM HOMEp TPYMINbI (THUIA, BUAA) OPTaHU3alUN, K KOTOPBIM
IIPUMEHSETCA M0Ka3aTelb, XapaKTEpU3YIOIUN JAONOJIHUTENbHBI KPUTEPUN OLIEHKM KadyeCTBAa OKa3aHMs
ycayr, B paspe3e Koja cdepsl (AEATEIbHOCTH), K KOTOPOH OTHOCHTCS IOKa3aTelb, XapaKTepU3YIOIIUH
JIOTIOJTHUTENbHBIN KPUTEPUI OLIEHKN KadecTBa OKa3aHMs YCIyr, M KOJla TEPPUTOPHH MTyOINYHO-TIPaBOBOTIO
00pa3oBaHus, K KOTOPOMY OTHOCHUTCS YIIOJTHOMOUYEHHBIH OpraH.

Wudopmanus o kKojax M HAMMEHOBAHUSX TpyNnbl (TUNA, BUAA) OpraHu3alui, K KOTOPBIM
MPUMEHSIETCS MO0Ka3aTelb, XapaKTepU3YIOUINil JONOJHUTENbHBIN KPUTEPHIl OLIEHKH KauecTBa OKa3aHUS
yciyr, ¢opMupyeT Ha O(UIHMATBLHOM CalTe CIPAaBOYHUK JOMOIHUTENIBHBIX TPYII opranuzanuii. [lpu
HaJIMYMU HAMMEHOBAHUS TPYMIbl OPraHU3alMi B CIIPAaBOYHUKE JOIMOJHUTENBHBIX TPYIIT OpraHu3alui 1o
YIIOJIHOMOYEHHOMY Oprany, (opmupoBaHue ykazaHHOW HH(oOpMarMu B HHPOPMALMOHHOW CHUCTEME
OCYILECTBIISICTCSA MyTeM BhIOOpa COOTBETCTBYIOIIETO 3HAUCHHS U3 CHPABOYHHUKA JOTOJHUTEIBHBIX TPYIII
OpraHu3anuu.

Wudopmanus 0 KOAE€ HMCTOYHMKA HHPOpPMAIMU, HEOOXOTUMOTro sl pacueTa (OmpeeseHus)
3HAUEHMUS IOKa3aTellsd, XapaKTEPU3YIOIIEro JONOJHUTENbHBIM KPUTEPUM OLEHKH KadyecTBAa OKa3aHUs
yeayr, ¢opMmupyercss B HH(GOPMAIMOHHOM CHUCTEME aBTOMATHYECKH IOCIE YKa3aHUS HaWMEHOBaHUS



UCTOYHMKA HH(poOpManuu, HEOOXOAMMOro Uil pacyera (ONpeAeieHHUs) 3HAYCHUs IIOKa3aTens,
XapaKTEPU3YIOIIEro AONOJHUTENIBHBIM KPUTEPUI OLICHKM KadecTBa OKaszaHus yciayr. Kox ncrouHuka
uHpopManuy, HeoOXOAUMOTO Ui pacyera (ONpeAeseHUs) 3HaueHMs IoKas3aTessl, XapaKTepH3YIOILero
JONIOJTHUTENbHBIN KPUTEPHUI OLICHKH KaueCTBA OKAa3aHUs YCIIyT, UMEET CIEYIOILYI0 CTPYKTYpY:

1, 2 pa3psibl - NOPAIKOBBI HOMEp CIPaBOYHMKA JONOJHUTENbHBIX MCTOUHUKOB HMH(MOpPMAIUH,
IpUCBauBaeMblil HH(POPMAILIMOHHON CUCTEMON aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psiasl - KOJl TEPPUTOPUHN MMYOJIMIHO-TIPABOBOTO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCSI YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUH ¢ O011IepOCcCriiCKUM KITacCU(PUKATOPOM TEPPUTOPHIA
MYHHUIMITATBHBIX 00pa30BaHMii;

11 pa3psin - xox cdepbl (ASSITETLHOCTH), K KOTOPOM OTHOCHUTCS IOKa3aTellb, XapaKTepU3yIOLIUil
JIOTIOTHUTEIbHBINA KPUTEPUI OLIEHKH KauecTBa OKa3aHUs YCIIyT, IPUHUMAIOIINN CIeIyIOIe 3HAaUCHUS:

1 - cdepa KynbTyphl;

2 - oOpazoBaTeNbHas ACSITEILHOCTD;

3 - cepa oxpaHbl 310pOBbBS I'PAKIIAH;

4 - cdepa conMaIbLHOTO 00CTY)KUBAHUS TPAXKIaH;

12, 13, 14 pa3psasl - NOPAIKOBBI HOMEP MCTOYHHMKA MH(pOpPMAIMK, HEOOXOIUMOro Ui pacyera
(onmpeneneHust) 3HaYEHUS NTOKA3aTeINsd, XapaKTEPU3YIOLIETO TOTIOTHUTEIbHBIM KPUTEPUIl OLICHKH KauecTBa
OKa3aHMs YCIyr B pa3pe3e KoJla TEepPPUTOPHM IYOJIMYHO-IIPABOBOrO 00pa3oBaHUs M KoAa cdepsl
(1esTenbHOCTH), K KOTOPOW OTHOCUTCSI MOKa3aTelb, XapaKTepU3YIOLIUI OMOJHUTENbHBIN KpUTEpHil
OLIEHKH KauecTBa OKa3aHUs YCIIYT.

HNudopmanus o koJjaXx ¥ HAMMEHOBAHUSAX MCTOYHMKOB MH(POpPMALMU, HEOOXOAUMBIX I pacyera
(onpeneneHus) 3HaYEHUH MOKa3aTesIeH, XapaKTepU3yIOIUX JIOTIOJIHUTENIbHbIE KPUTEPHH OLICHKH KauecTBa
OKa3aHMsl yciyr, GopMupyeT B MH()OPMALMOHHON CHCTEME CIPABOYHUK JOIOIHUTEIBHBIX MCTOYHHKOB
uHpopmanuu. [Ipy Hamuuuum HaMMEHOBaHMS HCTOYHUKOB HH(POpPMALMM, HEOOXOIMMBIX Ul pacueTa
(ompeneneHust) 3HaUEHUH MMOKa3aTesIel, XapaKTepU3yIOINX JTOTOIHUTENbHbIE KPUTEPHH OLIEHKH KaueCcTBa
OKa3aHUs yCIyT, B CIPAaBOYHUKE JONOJHUTENIbHBIX HCTOYHUKOB HH(popManuy, popMupoBaHue yKa3aHHOU
nHpopMauuu B UHPOPMAIIMOHHON CHUCTEME OCYILIECTBISIETCS IYyTEM BbIOOpa COOTBETCTBYIOILETO
3HAYEHUs CIIPABOYHHKA JOTIOJIHUTEIBHBIX UCTOYHUKOB HH(OPMAIHIH.

[Ipu ¢dopmupoBanun wuHGOpPMAUK 00 OTHECEHWH OpraHU3aIMii, BKJIIOUEHHBIX B MEPEYCHb
OpraHM3alyii, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBUCHMAas OLIEHKA KauecTBAa OKa3aHUs YCIYT, K
rpynmnaM (TuUlaM, BUJaM) OpraHu3alui, K KOTOPbIM IPUMEHSIOTCS I0Ka3aTelH, XapaKTepU3YIOLIUe
JIOTIOJTHUTEIbHBIE KPUTEPUM OLEHKM KauyecTBa OKa3aHUs YCIYr, W JONOJHMUTEIbHBIE II0Ka3aTelH,
XapaKkTepU3yoIlue oO0Iue KPUTEPUU OICHKH KauecTBa OKa3aHUs YCIYT, YKa3bIBAIOTCS CIEIyIOIue
CBEJICHUSL:

NOJIHbIE HAaMMEHOBAHUS OpraHU3alluil, BKJIIOYEHHBIX B IEpEeYeHb OpraHu3aluii, B OTHOLICHUH
KOTOPBIX IIPOBOJIUTCS HE3aBUCHMAasl OLIEHKA KauecTBa OKa3aHUsl YCIyT;

UIEHTU(QUKALIMOHHbIE HOMEpa HaJIOTOIUIAaTENbIIMKOB OpraHu3alli, BKIIOUYEHHBIX B IepeueHb
OpraHu3alnii, B OTHOIIEHUH KOTOPBIX MPOBOJAUTCS HE3aBUCUMAs OLIEHKA KauecTBa OKa3aHUs yCIyT;

KOAbl M HAUMEHOBAaHMsA Tpynn (TUIOB, BHUAOB) OpraHM3alUd, K KOTOPBIM INPUMEHSIOTCS
NOKa3aTea, XapaKTEepPU3YIOLIUe MONOJHHUTEIbHbIE KPUTEPUHM OLEHKM KauecTBa OKa3aHWs YCIYyr, U
JOTIOTHUTEJIbHBIE TIOKA3aTeNu, XapaKTepU3ylolue o0IIre KPpUTepUr OLEHKU KadecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOIIME OpraHU3alUsM, BKJIIOYEHHBIM B IE€pPEYeHb OpraHu3alfii, B OTHOIIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAsl OIIEHKA KaUeCTBA OKA3aHUS yCIYT.

B memsix ¢opmupoBanun mHGOpMAK 00 OTHECEHWH OPraHU3AIMi, BKIIOUYEHHBIX B IEpEYeHb
opraHu3aluii, B OTHOUIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMasl OLIEHKAa KaueCcTBAa OKa3aHWs YCIYT, K
rpynnaM (TunaMm, BUJaM) OpraHu3alui, K KOTOPbIM HPUMEHSIOTCS I0Ka3aTeId, XapaKTepU3YIOLIUe
JIOTIOJTHUTEIbHBIE KPUTEPUM OLIEHKM KauyecTBa OKa3aHUs YCIYr, W JONOJHMUTEIbHBIE II0OKa3aTelH,
XapaKTEePU3YyIOLIUe 0011e KpUTEPUH OIICHKH KaueCTBA OKA3aHUs YCIIYT:

uH(pOpMaLKs O TOJTHBIX HAUMEHOBAHUAX M UACHTU(PHUKAIMOHHBIX HOMEpax HaJIOTOIIATeNbIIUKOB
OpraHu3alnii, BKIIOUEHHBIX B [IE€PEUEHb OPraHU3alnii, B OTHOLIEHUH KOTOPBIX ITPOBOJUTCS HE3aBHCHUMAs



OlIGHKa KayecTBa OKa3aHWs yciIyr, ¢(opmupyercs B HH(POPMALMOHHON cHUCTeMe IIyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYCHUs U3 CIPABOYHMKA OPraHU3alui, B OTHOLIEHUU KOTOPBIX IIPOBOIUTCS
HE3aBUCHMasl OLIEHKa KadecTBa OKa3aHWs YCIyr, (OpMHpPYEeMOro B COOTBETCTBMM C IyHKTOM 30
Hacrosero [opsaxa;

uHbopMalusg O KOJaX M HAMMEHOBAaHUSAX TIpynn (TUIOB, BHJOB) OpPraHM3alMil, K KOTOPBIM
IIPUMEHSIIOTCS [10KA3aTeIM, XapaKTePU3YIOIKUE NOMOIHUTEIbHbBIE KPUTEPUU OLIEHKH KayecTBa OKAa3aHHUsA
yCIIyT, U JIOTIOJHUTEbHBIE OKA3aTENH, XapaKTepU3YIOIIKe 00Iue KPUTEPUH OLICHKU KadecTBa OKa3aHUs
ycayr, (opmupyercs B MHGOPMALMOHHOW CHUCTEME IyTEeM BbIOOpa COOTBETCTBYIOUIETO 3HAYEHUS W3
CIPaBOYHHUKA JOMOJHUTEIbHBIX TPYII OpraHu3anuii, (GopMHUPYEMOro B COOTBETCTBHH C HACTOSIIUM
ITYHKTOM.

[Ipu ¢opmupoBaHuM WHPOPMAIMU O KOJWYESCTBEHHBIX pe3yibTaTaX HE3aBUCHMOW OLECHKU
Ka4yeCTBa OKAa3aHUs YCIIYT OPraHU3alUsIMHU YKAa3bIBAKOTCS CIEAYIOIUE CBEICHUA:

KOJbl M HAMMEHOBAHMS IIOKa3aTeNel, XapaKTepHU3YIOMUX OOIIMe KPUTEpUH OLEHKH KadecTBa
OKa3aHMs yCIYT;

KOJbl M HAaMMCHOBAHUSA II0KA3aTENICH, XapaKTEPU3YIOIIUX IOIOJHUTEIbHBIE KPUTEPUH OLEHKU
KaueCcTBa OKa3aHUs YCIIYT;

KOJbl M HAaMMEHOBAHMs JOMOJHMUTENBHBIX MOKa3aTelel, XapakTepu3yloIUX OoOIIe KpUTEepUu
OLICHKH KaueCTBa OKa3aHUs YCIIYT;

KOJbI 1 HAMMEHOBAHUS JONOJHUTENIBHBIX KPUTEPUEB OLICHKU Ka4eCTBA OKA3aHUs yCIIYT;

KOAbl U HAMMEHOBAaHUS OOIIMX KPUTEPHUEB OLIEHKM KauecTBa OKa3aHUs YCIyr, NpHUHUMAOIINe
CJIEYIOINE 3HAYCHMS:

1 - KpuTepuit OTKPBITOCTH U JOCTYITHOCTH HH(POPMALIUU 00 OpraHu3aluy;

2 - xpuTepuil KOM(POPTHOCTH YCIOBHUM MTPEIOCTABIEHUS YCIYT M JOCTYITHOCTH UX MOJTY4EHUS;

3 - KpuTepUil BPEMEHHU OKUJaHUs IPEAOCTABICHUS YCIIYTH;

4 - kpuTepuil 10OPOKENATEIBHOCTH, BEXIMBOCTH, KOMIIETEHTHOCTH PaOOTHUKOB OpraHU3aluHy;

5 - KpuTepuil yIOBIETBOPEHHOCTH Ka4E€CTBOM OKa3aHUS YCIYT;

IIOJIHBIE HAUMEHOBAHUS OPTraHM3alM{, BKJIIOYEHHBIX B IEPEYECHb OpPraHU3alvii, B OTHOIICHUH
KOTOPBIX IIPOBOJUTCS HE3aBUCUMAs OLICHKA Ka4eCTBA OKa3aHUs YCIIYT;

UICHTU(QHUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENbIIMKOB OpraHU3aluii, BKIIOUEHHBIX B TepeueHb
OpraHu3anuii, B OTHOLIEHUU KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAas OLIEHKA Ka4eCTBA OKa3aHMs YCIIyT;

3HAUYEHMS MTOKa3aTellel, XapaKTepU3YIOIMX 00IIre KpUTEPUN OLIEHKH KaueCTBa OKa3aHUsl yCIyr, B
paspe3e OpraHu3aluil, BKIIOYECHHBIX B IIEPEYCHb OpPraHU3aluil, B OTHOLICHUU KOTOPBIX IPOBOAUTCA
HE3aBUCHUMAasl OLIEHKA Ka4eCTBA OKA3aHUs YCIYT:

3HAQUEHHUs II0KA3aTelel, XapaKTEpU3YIOIIUX JOIOJHUTEIbHBIE KPUTEPUU OLICHKHM KayecTBa
OKa3aHHUs yCIIyT, B pa3pe3e OpraHu3alnii, BKIIIOUEHHBIX B IIEPEUYEHb OpraHu3alnii, B OTHOIIEHUH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs yCIyr (IpU HAJMYUK);

3HA4YEHUs JIOMOJHUTENBHBIX MOKa3aTeael, XapakTepu3yoIMX o0Iue KpUTEpUH OLIEHKH KadecTBa
OKa3aHHUs yCIIyT, B pa3pe3e OpraHu3alnil, BKIIOUYEHHBIX B IIEPEUYECHb OpPraHu3alnii, B OTHOLICHUH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyr (IpU HAJIMYUN);

WHTECTPAJIbHBIC 3HAYEHUS pE3YJIbTaTOB HE3aBUCUMOM OLCHKM KadyeCTBa OKAa3aHUA YCIYyr
OpraHM3alusIMH B pa3zpe3e OOLIMX KPUTEPUEB OLICHKH KauecTBa OKa3aHUs yCIyr B YacTH MOKa3aTelieH,
XapaKTepU3yIOMIKX OOIINE KPUTEPUN OLIEHKH KayecTBa OKa3aHUs YCIyTr, U OpraHU3alUii, BKIOYEHHbIX B
IIepeUYeHb OpPraHU3alMi, B OTHOLIEHUU KOTOPBIX MPOBOJMTCS HE3aBHCHMasl OLICHKA KadyecTBa OKa3aHUs
ycuIyr,

UHTEIPAJIbHBIE 3HAYEHUs pe3yJIbTATOB HE3aBUCHMMOWM OLIEHKM KadyecTBa OKAa3aHWSA YCIyT
OpraHu3alusiMi B pa3pe3e OOIIMX KPUTEPHUEB OIEHKM KadecTBAa OKa3aHUS YCIYI OpraHM3alUsMU B
YaCcTH MOKa3zaTellel, XapaKTepH3yIOUIMX OOIIMe KPUTEPUU OIIGHKM KauyecTBa OKAa3aHUs YCIOYT, |
JOTIONTHUTENBHBIX MOKa3aTesIel, XapaKTepu3youx o0IIrue KPUTEpUN OLIEHKU KauecTBa OKa3aHUs yCIyT,
U OpraHu3alyil, BKJIIOYECHHBIX B II€PEUEHb OpraHU3alUii, B OTHOLICHUH KOTOPBIX IPOBOJUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyr (MPH HAJIUYUH);



UMHTErpajbHble 3HAYECHUS pe3yJIbTaTOB HE3aBUCHUMON OIGHKM KadecTBAa OKa3aHUS YCIyr
OpraHu3alus MM B pa3pe3e JIONOJIHUTENbHBIX KPUTEPHEB OLIGHKM KadyecTBa OKa3aHus YCIyr H
OpraHu3aluii, BKJIIOUEHHBIX B I€PEUCHb OPraHU3aIMil, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs
OLIEHKA KauecTBa OKa3aHUs YCIyrT (MpH HATMYUM);

UHTErpajbHble 3HAYEHUs pe3yJIbTaTOB HE3aBUCUMON OIEHKM KadecTBa OKa3aHUS YCIyr
OpraHu3alus MM [0 COBOKYMHOCTH OOIIMX KPUTEPUEB OLEHKM KauecTBa OKa3aHUs YCIyr B
YaCTH MOKa3aTelled, XapakTepu3yolIX o0IIue KpUTEpUH OLIEHKM KadyecTBa OKa3aHUs yCIyr, B pa3pes3e
OpraHu3allvii, BKJIIOUECHHBIX B IIEPEUCHb OPraHU3aINil, B OTHOIICHUH KOTOPBIX MPOBOJIUTCS HE3aBHCUMAs
OILICHKA KauecTBa OKa3aHUs YCIyT;

WHTETpaJbHbIC 3HAYCHUS pE3yJIbTaTOB HE3aBUCHUMON OICHKM KadecTBAa OKa3aHUS YCIyT
OpraHu3alUsIMH IO COBOKYITHOCTH OOIIMX KPUTEPUEB OIIEHKH Ka4eCTBA OKa3aHUs YCIyT OPTaHU3aALUsIMH B
YaCcTH TMOKa3aTeliel, XapaKTepH3yIOUIMX OOIIfMe KPUTEpPUH OICHKH KauecTBa OKAa3aHWs YCIOYT, |
JOTIOTHUTENBHBIX TIOKa3aTenel, XapaKTepu3yIOIKX 00IIrne KPUTEPHUN OLIEHKH KauecTBa OKa3aHus yCIIyT, B
paspese opraHu3anuid, BKIIOYEHHBIX B IEPEYCHb OpPraHM3alUi, B OTHOIICHHMH KOTOPBIX MPOBOAMTCS
HEe3aBHCHMasl OLICHKA Ka4eCTBa OKa3aHUs yCIyr (Ipy HAIUYUK);

MHTErpajbHble 3HAYEHUS pE3yJIbTaTOB HE3aBUCHUMON OIIGHKM KadecTBAa OKa3aHUS YCIyr
OpraHu3alUsMHM O COBOKYITHOCTH JOMOJHUTENBHBIX KPUTEPUEB OLIEHKH KayecTBa OKa3aHHUs YCIYr B
paspese opraHu3alMi, BKIIOYEHHBIX B IEPEYCHb OpPraHM3alui, B OTHOLICHHMM KOTOPBIX MPOBOAMTCS
HE3aBUCHMas OLIEHKA KaueCTBa OKa3aHUs YCIyr (MpH HAJIUYUH);

UHTErpajbHble 3HAYEHUs pe3yJIbTaTOB HE3aBUCUMON OIIEHKM KadecTBa OKa3aHUs YCIyr
OpraHu3alsIMH, BKJIIOUYEHHBIMH B IE€PEUCHb OpPraHMU3alUi, B OTHOILIEHUM KOTOPBIX IPOBOIUTCA
HE3aBUCHMasl OLIEHKa KauecTBa OKa3aHUs YCIIYT, [0 COBOKYITHOCTH OOIIMX U JOMOJHUTEIbHBIX KPUTEPHEB
OIICHKM KauecTBa OKa3aHUs YCIyT (MIPH HAJTUYUH);

CpeIHHME MHTErpaJlbHble 3HAUYEHHsS Pe3y/IbTaTOB HE3aBUCHUMOM OLIEHKM KadeCcTBA OKa3aHUS YCIyr
OpraHM3alusIMH B pa3zpe3e OoOUIMX KPUTEPUEB OLICHKM KauecTBa OKa3aHUs yCIyr B YacTH MOKa3aTelseH,
XapaKTepHU3YIOIIUX 00IIKMe KPUTEPUH OLIEHKU KauecTBa OKa3aHMsl yCIYT, 0 COBOKYITHOCTH OpraHu3alui,
BKIIFOYCHHBIX B IE€PEYCHb OPTraHM3alMi, B OTHOIIEHHWH KOTOPHIX IPOBOJHUTCS HE3aBHCHMAas OICHKA
KayecTBa OKa3aHUs YCIIYT;

CpeHUE MHTErpajbHble 3HAUEHUs PE3yJIbTAaTOB HE3aBHUCHUMOM OLIEHKH KadecTBa OKa3aHUS YCIYyT
OpraHu3alsIMU B pa3pe3e OOIMX KPUTEPHUEB OLIEHKM KadyecTBa OKa3aHUS YCIyr B YacTH MOKa3aTelei,
XapaKTepU3yIIIUX OO0IIMe KpUTEpUH OLIEHKH KayecTBa OKa3aHHWS YCIYr, W JIOTOJHUTEIBHBIX
NoKa3zaresiei, XapakTepu3yoIHX o0Ie KPUTEPUH OILIEHKH KayeCTBA OKa3aHUsS YCIYT, 10 COBOKYIMHOCTH
OpraHu3aluii, BKJIIOUEHHBIX B II€PEUCHb OPraHU3aIMi, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs
OLIEHKA KauecTBa OKa3aHUs yCIyr (MpH HAJTMYUH);

CpeZHHE MHTErpajibHble 3HAUYEHHs pe3y/IbTaTOB HE3aBUCHUMOM OIIEHKM KadeCcTBAa OKa3aHUS YCIYyT
OpraHu3alsiMi B pa3pe3e JIONOJHUTEIbHBIX KPUTEPUEB OLIEHKM KayecTBa OKa3aHWs YCIyr IO
COBOKYITHOCTH OpTraHU3aliii, BKIIIOYEHHBIX B IE€PEYCHb OpPraHu3aluii, B OTHOIIEHUH KOTOPBIX TPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyr (MPH HAJTUYUH);

CpeIHNE MHTErpaJlbHble 3HAUEHHs pPe3y/IbTaTOB HE3aBUCHUMOM OIIEHKM KadecTBAa OKa3aHUsS yCIyr
OpraHu3alus MM 10 COBOKYMHOCTH OOIIMX KPUTEPUEB OLEHKM KauyecTBa OKa3aHUs YCIyr B
YacTy MOKa3aTeNel, XapakTepu3ylIuX o0Ilue KPUTEpUH OLEHKM KayecTBa OKa3aHWs YCIyr, IO
COBOKYITHOCTH OpPTaHU3aINi, BKIIFOYCHHBIX B IEPEYCHb OPraHU3alni, B OTHOIICHUH KOTOPBIX MTPOBOIUTCS
HEe3aBHCHMasl OIICHKA KaueCTBa OKa3aHUs yCIIyT;

CpeHUE HMHTErpajbHble 3HAYEHUs PE3yJIbTaTOB HE3aBHUCHUMOM OLEHKM KadecTBa OKa3aHUS YCIYyT
OpraHu3alusIMH IO COBOKYTHOCTH OOIIMX KPHUTEPHEB OICHKM KadecTBa OKa3aHHUs YCIyr B
YaCcTH MOKa3zaTellel, XapaKTepH3yIOUIMX OOIlIMe KPUTEPUU OICHKM KauecTBa OKAa3aHUs YCIOYT, |
JIOTIOJTHUTEIIBHBIX MOKa3aTesel, XapaKTepu3youpx o0Irue KpUTEpUn OLEHKN KauecTBa OKa3aHUs YCIyT,
[0 COBOKYITHOCTM OpraHU3alMi, BKIIOYEHHBIX B MEPEYEeHb OpraHU3allid, B OTHOLICHUU KOTOPBIX
MPOBOJIUTCS HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyr (TpU HAJIMYUH);

Cpe[HHE MHTErpajibHble 3HAUEHHS Pe3y/IbTaTOB HE3aBUCHUMOM OIIEHKM KadeCTBAa OKa3aHUS YCIYyT



OpraHu3alusMH 10 COBOKYIMHOCTH JOTIOJIHMUTENIBHBIX KPUTEPUEB OLIEHKHM KadecTBa OKa3aHUS YCIYT MO
COBOKYITHOCTH OpTaHU3alUii, BKIIIOYCHHBIX B IE€PEYCHb OpPraHu3aluii, B OTHOIIEHUH KOTOPBIX TPOBOIUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIyr (MPH HAJTUYUK);

CpelHuEe HWHTErpajbHble 3HAYCHMs IOKa3aTelel, XapakTepU3yIOIUX OOLIMe KPUTEPUH OLEHKHU
Ka4yecTBa OKa3aHUs YCIYyr, 110 COBOKYMHOCTH OpraHM3aliii, BKJIIOYEHHBIX B IEepeueHb OpraHu3alui, B
OTHOILLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OL[CHKA KauecTBa OKa3aHUsl yCIyT;

CpelHUEe MHTErpajlbHble 3HAUYEHHs IOKa3aTesled, XapaKTepU3YIOUIUX IOTOJIHUTENIbHbIE KPUTEPUU
OIICHKA KayecTBa OKa3aHWs YCIYr, IO COBOKYIMHOCTH OpraHU3alWii, BKIIOYCHHBIX B IEPEYCHb
OpraHu3alvii, B OTHOIIEHHH KOTOPHIX MPOBOIUTCS HE3aBUCUMAsl OIICHKA KadecTBa OKa3aHHs yCIyr (Tpu
HaJIN4un);

CpelHME WHTETPAIbHBIC 3HAYCHUS JIOTIONIHUTEIBHBIX MOKa3aTesel, XapaKTepU3yIoUMX o0Iue
KPUTEPHH OIEHKM Ka4yecTBa OKa3aHUs YCIAYT OPraHu3alsIMH, II0 COBOKYITHOCTH OpraHU3aluH,
BKJIIOYCHHBIX B TEPEYCHb OpPraHM3allii, B OTHOIIEHHHM KOTOPBHIX INPOBOJHUTCS HE3aBHCHMAas OICHKA
KauyecTBa OKa3aHUs YCIyr (IIpU HAJTMYUHN);

CpefiHee MHTErpajbHOE 3HAUCHHE PEe3yIbTaTOB HE3aBHCHMOM OIIEHKHM KayecTBa OKa3aHHs YCIyT
OpraHu3alUsMH 10 COBOKYIMHOCTH OOIIMX M JIOTIOJIHUTENBHBIX KPUTEPUEB OLIEHKHM KayecTBa OKa3aHMs
YCIYT TI0 COBOKYMHOCTH OpraHH3aliii, BKJIIIOYEHHBIX B ME€pPEYEHb OpraHU3aluid, B OTHOIIEHUH KOTOPBIX
IIPOBOJIUTCS HE3aBUCHMas OLIEHKA KaueCTBA OKA3aHUS YCIIYT.

B nensx ¢opmupoBaHus HMHGOpPMALMU O KOJIMYECTBEHHBIX pE3y/lbTaTaX HE3aBUCHMOM OLIEHKU
Ka4yecTBa OKa3aHMs yCIyT OpraHu3alusMu:

uHpopMalus O KOJax W HAaMMEHOBAHMSX IOKa3aTeleH, XapaKTepU3YIOIIHUX OOLIMe KpUTepUuu
OLIGHKM KayecTBa OKa3aHus YycIyr, ¢opMmupyercss B HH()OPMALMOHHOW cHcTeMe IyTeM BblOOpa
COOTBETCTBYIOLIIETO 3HAYEHMs M3 CIPABOYHMKA IOKa3aTeNel, XapaKTepU3YIOLIMX OOLue KpUTEpHH
OLIEHKH Ka4yecTBa OKa3aHUs ycIyr, OpMHUPYEMOTro B COOTBETCTBUHM ¢ IIyHKTOM 28 Hacrosimero [lopsaka;

uHpopManus O KOJaX W HAWMMEHOBAaHUSAX IOKa3aTelel, XapaKTepU3YIONIMX OTOJHUTEIbHBIC
KPUTEPHH OIICHKH KadyecTBa OKa3aHUs yciyT, (opMupyercss B HHOOPMAIIMOHHON CHCTeMe IyTeM BhIOOpa
COOTBETCTBYIOIIIETO 3HAYEHHUS W3 CIPABOYHMKA IIOKa3aTellei, XapaKTepU3YIOMIMX JOMOJHHUTEIbHbIE
KPUTEPHH OIICHKH Ka4eCTBA OKa3aHUs YCIIyT, POPMHPYEMOTO B COOTBETCTBUH C HACTOSIIIUM ITYHKTOM;

uHpopMalUs O KOJaX M HAaWMEHOBAHUSIX JOMOJHUTENBHBIX MOKa3aTele, XapaKTepHU3yIOMINX
oOmye KpUTEepHH OLIEHKU KadecTBa OKa3aHHs ychyr, GopMHUpYyeTcs B HH()OPMAIIMOHHON CHCTEME ITyTeM
BHIOOpAa  COOTBETCTBYIOIIETO  3HAUYEHHs W3  CIPABOYHHMKA  JOMOJHHUTENbHBIX  IOKa3aTelei,
XapaKTepU3yIIuX O0IIMe KPUTEPUU OIICHKH KayecTBa OKa3aHUs yCIyr, (OpMHUPYeMOTo B COOTBETCTBUU
C HACTOSIINM ITyHKTOM;

uHpOpMaLKs 0 KOJIaX U HAUMEHOBAHUX JONOJIHUTENILHBIX KPUTEPUEB OLICHKHM KauecTBa OKa3aHUs
yeayr (opmupyercs B HMH(GOPMALMOHHON cHCTeMe MyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHUS M3
CIPaBOYHUKA JIONOJHUTEIbHBIX KpPUTEPUEB OLIGHKM KauecTBa OKa3aHMsA YCIyr, (GopMupyemMoro B
COOTBETCTBUH ¢ IyHKTOM 29 HacTosmero [lopsaka;

uHGOpMalKs O TOJIHbIX HAUMEHOBAHUAX M WACHTU(PHUKALIMOHHBIX HOMEpax HaJIOrOIIaTeNbIIUKOB
OpraHu3aluii, BKJIIOUEHHBIX B I€PEUCHb OPraHU3alUil, B OTHOIIEHUU KOTOPBIX MPOBOJUTCSA HE3aBUCUMAs
OIlCHKAa KadyecTBa OKa3aHUs yciyr, ¢dopMupyercs B HWH(POPMAIMOHHOW CHCTEME IIyTeéM BbIOOpa
COOTBETCTBYIOIIIETO 3HAYCHUsT M3 CIPABOYHHKA OPraHU3allMii, B OTHOIIEHWH KOTOPBIX MPOBOIUTCS
HE3aBUCHMasi OIEHKa KadecTBa OKa3aHHs YCIyr, (OpMHPYeMOro B COOTBETCTBHHM C ITyHKTOM 30
Hacrosero [lopsnka.

[Tpu popmupoBaHuu UHPOPMALIUU O TPOBEICHUH OMPOCOB (PU3MUECKUX U IOPUIUUECKUX JTUI] IPU
NPOBEJICHUN HE3aBHCHMOW OIIGHKM KayeCcTBAa OKa3aHMs YCIyr OpraHM3alusMHU (Iajee - OIpoc)
YKa3bIBAIOTCS CIEAYIOINE CBEICHUS

KO/l 1 HAMMEHOBAaHHUE BHJIA ONIPOCA, IPUHUMAIOIIUE CIIeTyIOINe 3HAUYCHHS:

1 - uHTEPBBIO;

2 - DKCIIEPTHBIH OIPOC;

3 - aHKeTHBIU OMPOC;



KO/l 1 HAMMEHOBAHUE MPOLIeAYPhl TPOBEACHUS ONPOCca, IPUHUMAIOIINE CIEAYIOIINE 3HAUCHUS:

X1 - nHIUBUAYaNIBHBIN Oompoc, rae X - KOJ BUJIA ONIPOCa;

X2 - rpynmnoBo# onpoc, rae X - KoJ BUAA OIpoca;

KOJl U HaUMEHOBAaHHUE CTETIEHU 0XBaTa ONpoOca, MPUHUMAIOIIUE CICAYIOIINE 3HAUCHUS

XY - cruiomHo# onpoc, riae X - KOJl BUAa onpoca, Y - KOJ MpoIeaypbl TPOBEICHUS OMPOCa;

XY?2 - BeIOOpOUHBIH ompoc, rae X - KOJ BUJIa onpoca, Y - KOJ IPoLeIyphl IPOBEICHUSI OIIPOCa;

KOJI U HANMEHOBAHUE KAaTErOPUHU PECIIOHIEHTOB OIpOCa:

1 - moTpeduTenu yciyru;

2 - paOOTHUKHA OpraHW3alliid, BKIIOYCHHBIC B MEPEUYCHb OPTraHMU3AIlMi, B OTHOIICHUH KOTOPHIX
MIPOBOJIUTCS HE3aBUCHUMAsl OIIEHKA Ka4eCTBA OKA3aHMsI YCIIYT;

3 - uHEIC;

CoJIepKaHue U NIEpeUeHb OTBETOB HA BOMIPOCHI, MPEYCMOTPEHHBIE B ONPOCE:

HOMEP BOIIPOCA;

coJiepKaHue BOIIPOCa;

MepeveHb TUIMOBBIX OTBETOB HA BOIPOCHI, TPEAYCMOTPEHHBIX B OMPOCE.

B cnywae eciu onpoc mpoBOIUTCS MO OPraHU3ALMSIM, BKIIOUEHHBIM B ME€PEUYCHb OpPraHU3aluid, B
OTHOILIEHUHM KOTOPBIX MPOBOAMUTCS HE3aBUCHMAas OLICHKAa KayecTBAa OKAa3aHUs YCIYT, JAOMOJHUTEIbHO
YKa3bIBAKOTCS:

MOJIHbIE HAaMMEHOBAHUS OpraHu3alliii, BKJIIOYEHHBIX B IEPEUECHb OpPraHU3allkii, B OTHOIICHUHU
KOTOPBIX MPOBOJMUTCS HE3aBUCHMAs OLICHKA KaueCTBA OKA3aHUs YCIIYT;

UICHTU(UKAITMOHHBIE HOMEpa HAJIOTOIUIATEIbIIMKOB OpPraHMu3aliii, BKIIOYCHHBIX B TIEPEUCHB
OpraHu3aiiuii, B OTHOIIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OIIEHKA KaueCTBA OKA3aHMS YCIYT;

MepeYeHb TUIIOBBIX OTBETOB Ha BOIMPOCHI, MPEIYCMOTPEHHBIE B ONPOCE, B pa3pe3e OpraHu3alnid,
BKJIIOUCHHBIX B I€PEYEHb OpraHM3alldii, B OTHOIICHWU KOTOPHIX MPOBOAUTCA HE3aBUCHUMAs OIIEHKA
KauecTBa OKa3aHUS YCIIYT.

B memsx ¢dopmupoBanuss uHbOpMAnMM O MPOBEIECHWH OMPOCOB HH(OpPMAIUSA O TOJHBIX
HAaUMEHOBAHUAX U UACHTU(UKAIIMOHHBIX HOMEpaxX HaJOTOIIATENbIIUKOB OPTaHU3allii, BKIIOUEHHBIX B
MepevyeHb OpraHu3alMii, B OTHOIICHUU KOTOPBIX MPOBOJMTCS HE3aBUCHMAas OIICHKA KaueCcTBa OKa3aHUS
yenyr, (Gopmupyercs B WHGOPMAIMOHHOW CHUCTEME ITyTEM BEIOOpA COOTBETCTBYIOIICTO 3HAUYCHUS U3
CIIpaBOYHHMKA OpTraHU3allui, B OTHOLIEHUH KOTOPBIX MPOBOUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs
ycIyT, (GOpMHPYEMOTO B COOTBETCTBHUH ¢ IyHKTOM 30 HacTosero [lopsiaka.

[Tpu popmupoBanuu nHGOPMAIIMK O PE3yTbTATAX KOHTPOJIBHBIX MEPONPUATHH, peann3yeMbIX B
paMKax TMpOBEIACHUS HE3aBUCHUMOM OIIEHKM KadyecTBa OKa3aHWs YCIAyr OpraHu3aunusaMu (panee -
KOHTPOJIbHOE MEPONPUATHE), YKA3bIBAIOTCS CIECAYIOLIUE CBECHUS

coJiep’KaHne KOHTPOJIBHOT'O MEPOTIPUSITHS;

MOJIHbIE HAaMMEHOBAHWS OpraHM3alliii, BKJIIOYEHHBIX B IEPEUCHb OpPraHu3allvii, B OTHOIICHUHU
KOTOpBIX MPOBOAUTCA HE3aBUCHMas OIIEHKa KadyecTBAa OKa3aHUs YCIYr, MO KOTOPBIM MPOBOJUJINCH
KOHTPOJIbHBIE MEPOTIPUSITHUS;

UICHTU(UKAITMOHHBIE HOMEpa HAJIOTOIUIATEIBIIIMKOB OpPraHu3aliii, BKIIOUYCHHBIX B TIEPEUCHb
OpraHu3aiyii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHCHMMAs OLIEHKAa KaueCcTBa OKa3aHWs YCIyT, MO
KOTOPBIM MPOBOIMIIMCH KOHTPOJIbHBIE MEPOTIPUSATHS,

pe3ynbTaThl MPOBEACHUS] KOHTPOJIBLHOTO MEPOTPHUSTHS B pa3pe3e OpraHu3alfii, BKIOYCHHBIX B
MepevYeHb OpraHU3aIii, B OTHOIIEHUU KOTOPBIX MPOBOJMTCS HE3aBUCHMAas OIICHKA KaueCcTBa OKa3aHUS
yeayr;,

CBOJIHBIE PE3YJbTAThI MPOBEJCHUS KOHTPOIBHOTO MEPONPHUATHS MO COBOKYITHOCTH OpraHU3aIHi,
BKJIIOYEHHBIX B MEpPEYEHb OpraHu3alluii, B OTHOUICHWU KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs OIICHKa
KauecTBa OKa3aHUsl YCIIYT, 0 KOTOPBIM MTPOBOAWINCH KOHTPOJbHBIE MEPOIIPUSTHUS.

B nensx ¢popmupoBanus nHGOpMAHK O PE3yabTaTaX KOHTPOIBHBIX MEPOTPUATUN HH(DOPMALIUS O
MOJIHBIX HAWMEHOBAHHMSX U HICHTU(PUKAIMOHHBIX HOMEpax HaJOTOIUIATENbIIUKOB OpraHU3aIui,
BKJIIOYEHHBIX B MEpEYEHb OpraHu3aluii, B OTHOUIEHWU KOTOPBIX IMPOBOJUTCS HE3aBUCHUMAs OICHKa



KadyecTBa OKa3aHMs yciIyr, popMupyercss B ”HPOPMALIMOHHOM CUCTEME IyTeM BBIOOPA COOTBETCTBYIOLIETO
3HAYeHUs M3 CIIPABOYHMKA OpraHU3alldi, B OTHOLIEHUH KOTOPBIX HPOBOIMTCS HE3aBUCUMAs OLICHKA
Ka4yecTBa OKa3aHMs yCiIyr, GOpMUPYEMOTO B cOOTBETCTBUU ¢ IyHkToM 30 Hactosiuero [lopsaka.

ITpu ¢popmupoBanuu uHpopmManuu 00 MCTOYHMKAX HMHGOpPMAIMM, HCIOJIb3YyEeMBIX MpPHU pacdere
(ompeneneHuM) 3HAYEHMH IOKa3aTenel, XapakTepU3yIOIIMX OOILIMe M JOMOJHUTENIbHbIE KpPUTEPHU
KayecTBa OKa3aHUs YCIYr, M JONOJIHUTENbHBIX IIOKa3aTesled, XapaKTepU3yIUMX oOIIMe KpUTepUH
Ka4yecTBa OKa3aHMs yCIYT, YKa3blBAIOTCS CICAYIOIINE CBEICHUS:

KOJbl M HAMMEHOBaHHUs IOKa3aTeseil, XapakTepu3yloluxX OOLIfe KPUTEpUU OLEHKH KauecTBa
OKa3aHMs yCIyT;

KOJIbl 1 HAaUMEHOBAHUS HMCTOYHUKOB MH(OpMAILUH, HCIOIb3yEMbIX MpPHU pacuere (onpeneseHu )
3HAUEHUHN TOKa3aTeNel, XapaKTepU3yIoUIMX oOIue KPUTEpUU OLEHKHM KayecTBa OKa3aHUS YCIYT, B
paspese nmokasaresel, XapaKTepH3yoUINX 00IIre KpUTEPUH OLIEHKH KauyecTBa OKa3aHHs YCIyT;

KOJbl W HAaWMEHOBAHMs IOTOJHHUTENBHBIX MOKa3aTelel, XapaKTepu3yIOIHX OOIIie KPUTEepPUU
OLICHKH KauecTBa OKa3aHUs yCIYT;

KOJbl 1 HAaUMEHOBAHMS MCTOYHHMKOB MH(OpPMAINM, UCHOJIB3YEeMBIX MpPH pacyere (OINpelesieHIH)
3HaYeHUH JOMOJHUTEIbHBIX IOKa3aTeNel, XapaKkTepu3yIUuX OO0IIue KPUTEPHUHM OICHKH KauecTBa
OKa3aHMs YCIIYT, B pa3pe3e IOMOIHUTENBHBIX MOKa3aTelnel, XapakTepu3yIOuX o0IIe KPUTEPUN OLICHKH
Ka4yecTBa OKa3aHMs yCIyT;

KOJbl M HAaMMEHOBaHUS MOKa3aTelel, XapaKTepHU3YIOLIUX JONOJHHUTEIbHbIE KPUTEPUU OLIEHKU
KayecTBa OKa3aHMs yCIyT;

KOJbl 1 HaUMEHOBAaHUS MCTOYHHMKOB MH(OpPMAIUM, UCHOJIb3YEeMbIX IpPHU pacyere (OIpelesieHUH)
3HA4YeHUH TMOKa3aTeneil, XapakTepU3yOLUX JAOMNOJHUTEIbHbIE KPUTEPHM OLIEHKU KauecTBa OKa3aHHs
ycIayr, B paspe3e IoKa3aTellell, XapaKTepU3YIOIIMX JOIOJHUTENIbHbIE KPUTEPUM OLIEHKH KadecTBa
OKa3aHMs yCIYT.

B nensax ¢opmupoBanuu nHGpopMauu 00 UCTOYHUKAX UHPOPMAIUH, UCTIOIb3YEMBIX IIPU pacyere
(ompeneneHuy) 3HAYCHUM MOKa3aTeNed, XapakTepU3yIoIIMX OO0IIMe U JOIOJIHUTENbHbIE KpUTEpUU
KayecTBa OKa3aHUs YCIYI, M JOTMOJIHUTEIbHBIX IOKa3aTeslel, XapaKTepU3YIOIIUX OOIue KpUTepuu
Ka4yecTBa OKa3aHMs yCIYT:

uHpoOpManUs O KOJaxX W HAaWMEHOBAHMSX IOKa3aTelel, XapaKTepU3YIOMHX OOIIHe KPUTEpUU
OLIGHKM KayecTBa OKa3aHUsA YCIyr, ¢GopMmupyercs B HHPOPMAIMOHHOW CHCTEME IIyTeM BBIOOpa
COOTBETCTBYIOIIMX 3HAUEHUH M3 CIIPaBOYHMKA ITOKa3aTesel, XapaKTepU3yIOLMX 0011e KPUTEPUH OIICHKU
Ka4yecTBa OKa3aHMs yCIyr, (GOPMUPYEMOTO B COOTBETCTBUH C ITyHKTOM 28 Hacrosmero [lopsaaka;

uHpopMalKsi O KoJaX M HAUMEHOBAHUSAX JIOTOJIHUTENBHBIX IOKa3aTelel, XapaKTepHu3YIOHIHNX
oOmiye KpUTEepUU OLIEHKH KadecTBa OKa3aHMs yciyr, GopMHupyeTcs B MH()OPMAIIMOHHON CHCTEME ITyTeM
BbIOOpa  COOTBETCTBYIOIIMX  3HAUEHUH M3  CIpPaBOYHMKA  JIOTIOJIHUTENBHBIX  IIOKa3aTeneid,
XapaKTepU3yIUX OOIIMe KPUTEPUU OLIEHKH KayeCcTBa OKa3aHUs yciyr, (OopMHUpPYeMOro B COOTBETCTBUU
C HACTOSIIUM ITyHKTOM;

uHpopMalKs O KOJaX M HAMMEHOBAaHUAX IIOKa3aTeled, XapaKTepU3YIOLIMX JOMOJHUTENIbHbIE
KPUTEPHH OLIEHKH KauecTBa OKa3zaHUs yciyr, (opMupyeTcss B MH(GOPMAIIMOHHON cUCTeMe IyTeM BblOopa
COOTBETCTBYIOIMX 3HAUYEHUM W3 CHOPAaBOYHUKA IIOKa3aTelled, XapaKTepU3YIOIUX JAONOJHUTEIbHbIE
KPUTEPUU OIIEHKHU KaueCcTBa OKa3aHus yciyr, OpMUPYEMOTo B COOTBETCTBUHU C HACTOSIIMM ITyHKTOM;

uH(popMalrsa 0 KoJaX U HAMMEHOBAHUSAX HUCTOYHUKOB MH(OpMallUY, UCTIOIb3YEMbIX IIPH pacuere
(ompeneneHny) 3HAUCHUH MOKa3aTesel, XapakTepU3yIIUX 001ue KPUTEPUN OLIEHKH KayecTBa OKa3aHUs
ycnyr, ¢GopMmupyeTcss B MH(POPMALMOHHON CHCTEME ITyTeM BBIOOpa COOTBETCTBYIOMICTO 3HAYCHHS W3
CIpaBOYHUKA HWCTOYHHUKOB HWH(MOpMAIMK, HCIOJIB3yEMBIX IIPU pacdeTe 3HAYCHUU IOKa3aTenei,
XapaKTepU3yIOMUX OOIIMe KPUTEPUU OIICHKH KayecTBa OKa3aHUs yCIyr, (OpMHUPYeMOTO B COOTBETCTBUU
¢ nynkTom 28 Hactosimero [lopsinka;

uHpOpMaLKs O KOJaX U HAUMEHOBAHUAX UCTOYHUKOB MH(OPMAIIUH, NCHOIb3YEMBIX MIPU pacyere
(onmpeneneHnM) 3HAYCHUN OMOJHUTENBHBIX MOKa3aTesel, XapaKTepu3yoIUX 00Iue KPUTEPUH OLCHKH
KayecTBa OKa3aHMs YCIYyr, M IOKa3aTelei, XapakTepU3YIOLIUX OMOJHUTEIbHbIE KPUTEPUU OLECHKH



KadyecTBa OKa3aHMs yciIyr, popMupyercss B ”HPOPMALIMOHHOM CUCTEME IyTeM BBIOOPA COOTBETCTBYIOLIETO
3HA4YEeHUS U3 CIIPABOYHHUKA JIOTIOJIHUTENBHBIX UICTOYHUKOB HH(pOpMAIU, (OPMHUPYEMOTO B COOTBETCTBUU
C HACTOSIINM ITyHKTOM.

K cBomHOMYy oOmnucaHuio pe3ylbTaTOB HE3aBHCHUMOW OIICHKM KauecTBa OKa3aHHs yCIyr
OpraHM3alMsIMH ¥ CBOJHOMY OIMCAaHHUIO TMpPEIOKEeHUH 00 yIydlIeHMH KayecTBa JesITeIbHOCTU
opraHu3anvii Ha O(QUIMAILHOM caiTe pa3memniaercs (FOTCs) JAOKYMEHT (bI) OOIECTBEHHOTO COBETA,
coliepkaiuii (ue) pe3yabTaThl HE3aBUCUMON OLIGHKH KayecTBa OKa3aHUS YCIyr OpraHu3alusMu U
NPEUIOKEHUST M0 YAYYIICHHIO Ka4yecTBa JCATENbHOCTH OpraHW3alluid, TPEICTaBJICHHBIA (bIC)
0OLIECTBEHHBIM COBETOM YIOJHOMOYEHHON OpraHu3aliiH.

34. Ilpu popMupoBaHHH CBEICHHIA O pe3yNbTaTax PACCMOTPEHHSI YIIOJTHOMOUYEHHBIMH OpraHaMHU B
COOTBETCTBUHU ¢ al3aieM jaBajauaTth nepBbiM cTaThy 36.1 3akona Poccuiickoit ®enepanuu "OCHOBBI
3akoHozarenbcTBa Poccuiickoit @enepauuu o KyibType", yacteio 12 crarteu 23.1 denepanbHOro 3akoHa
"O06 ocHOBaxX COIMAIBLHOTO OOCTYyXMBaHUS TpaxkaaH B Poccuiickoit deneparuu”, yacteio 11 craten 79.1
®denepanpHoro 3akona "OO0 oCHOBaX OXpaHBI 370POBBS rpaxkaaH B Poccuiickoit @exepanuu', 4acTbio 5
crater 95 @enepanpHoro 3akoHa "OO oOpasoBanuu B Poccwiickoii ®Depeparuu" pe3ynbTaToOB
HE3aBUCUMOHM OIIGHKM KauyecTBa OKAa3aHMs YCIYr OpraHM3alUsMH U MPeUIOKEHHH 00 yIydIleHuu
Ka4yecTBa JIeATeIbHOCTH OpraHU3alMii, yKa3bIBaeTCs Cleaykomas nHpopManms:

JlaTa pacCMOTPEHMs YIOJIHOMOYEHHBIM OPraHOM pe3yJIbTaTOB HE3aBUCHUMOM OILIEHKHM KayecTBa
OKa3aHHUA YCIYT OPraHM3alMsIMH U MPEIOKEHUN 00 yIyullIeHUN KauecTBa JAesITeNbHOCTH OpTraHu3aIlHii;

cBOAHAsE MHGOpPMAIHS O pe3ysibTaTaX pPacCMOTPEHUS YIIOJTHOMOYEHHBIMH OpraHaMH pe3ysbTaTOB
HE3aBHCHMOM OIIEHKM KauyecTBa OKa3aHWs YCIHyr OpTraHM3allMsiIMM U TMPEeAIoKeHHH 00 ylydIIeHuH
KayecTBa JIeATeIbHOCTH OpraHU3allnii;

uHpopmMalus O pe3ylbTaTax pAacCMOTPEHUS YIOJHOMOYEHHBIMH OpraHaMH pe3yJIbTaTOB
HE3aBHCHMOM OIIEHKM KauyecTBa OKa3aHWs YCIHyr OpraHu3alMsIMH U TpeAIoKEeHHH 00 YIydIIeHUH
Ka4yecTBa JIESTEILHOCTH OPTaHN3alnil B pa3pe3e OpraHn3allnil, BKIIOUYEHHBIX B IIEpeUeHb OpraHU3aIlii, B
OTHOIIICHUH KOTOPBIX IIPOBOJIUTCS HE3aBHUCUMAs OI[CHKA KauyecTBa OKa3aHUsI yCIIyT.

K cBomHOW wuHpOpMamuu O pe3yiabpTaTaX pacCMOTPEHHS YHNOJHOMOUYEHHBIMH OpraHaMu
pE3yJIbTAaTOB HE3aBUCHUMOI OLIEHKM KadyecTBAa OKa3aHUs YCIyl OpraHu3alMsMU U TNPEAJIOKEHUH 00
yIy4YIIEeHUN KadecTBa JESATEIbHOCTH OpraHH3alMi Ha OQHUIMAIBHOM CaiTe pa3MemaroTcs JTOKYMEHTHI
YIIOJTHOMOYEHHBIX OPraHOB, COJAEpKAIlMe pe3yJbTaThl PACCMOTPEHHS YIOJIHOMOYEHHBIMH OpraHaMu
pe3y/IbTaTOB HE3aBHCHMOM OIIGHKM KauecTBa OKa3aHHs YCIyr OpPraHM3alUsMH M TpeIoKeHuil 00
VIIYYIICHUH Ka4eCTBa JCeSITeIbHOCTH OPTaHU3aIHil.

[Tpu popmupoBanuu nHGOpMaMK O pPe3yIbTaTax PACCMOTPEHUS YIMOJIHOMOUYEHHBIMU OpPTaHaMH
pe3y/IbTaTOB HE3aBHCHMOM OIIGHKM KauecTBa OKa3aHMs YCIyr OpPraHM3alusMH M IpeUIoKeHuil 00
VIY4IIEHUH KauecTBa NEATENbHOCTH OpraHU3alliil B pa3pe3e OpraHu3alii, BKIIOYEHHBIX B INEPEYCHb
OpraHu3alyii, B OTHOUICHHMH KOTOPBIX MPOBOAMTCA HE3aBUCHMMas OIEHKAa KadyecTBa OKa3aHUsS YCIyT,
YKa3bIBAIOTCS CIEIYIOIINE CBEICHHUS :

MOJIHbIE HAaMMEHOBAHUSl OpPraHU3allMi, BKIIOYCHHBIX B IEpeueHb OpraHu3aluii, B OTHOIICHHUU
KOTOPBIX IPOBOAMUTCS HE3aBHCHUMAsl OIIEHKA KaueCTBA OKa3aHUs yCIYT;

UACHTU(UKAIIMOHHbIE HOMEpPa HAJOTOIUIATEIbIIUKOB OpraHu3alui, BKIIOYEHHBIX B IE€pPEUCHb
OpraHu3alvii, B OTHOIIIEHUH KOTOPBIX MPOBOAMTCS HE3aBHCUMAs OI[EHKA KauecTBa OKa3aHUs yCIyT;

pe3yibTaThl PACCMOTPEHHUS YIMOJTHOMOYEHHBIMH OpraHaMH pPE3yJIbTaTOB HE3aBUCHMOM OIICHKH
KadecTBa OKa3aHUS YCIYI OpPraHW3alMsIMH M TIPEIJIOKEHHHA 00 YIydIIeHWH KadecTBa JEesTeIbHOCTH
OpraHu3alivii B pazpe3e OpraHu3allvii, BKIIOUYECHHBIX B TEpeUYeHb OpraHU3alui, B OTHOUICHUH KOTOPBIX
IIPOBOAUTCS HE3aBHCUMAsl OLICHKA Ka4eCTBA OKA3aHUs yCIYT;

TUTaHBI TI0 YAYYIIEHUIO KauecTBa pabOThl OpraHM3aliii, BKJIOUYEHHBIX B IEPEUCHb OpraHu3aluii, B
OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs! OI[EHKA KauecTBa OKa3aHUs yCIyr (MpH HATUYHH).

Nudopmanuss 0 MOJTHOM HAMMEHOBAHWUU M HICHTH(PUKAIMOHHOM HOMEPE HAaJOTOIUIATENbIINKA
OpraHu3alluM, BKIOUYEHHOU B IepeueHb OpraHU3aliii, B OTHOLIEHUH KOTOPBIX NMPOBOAMUTCS HE3aBUCUMAs
OLICHKAa KayecTBa OKa3aHWs yCiIyr, ¢(opMupyercs B HH(POPMALMOHHON cUCTeMe IyTeM BbIOOpa



COOTBETCTBYIOIIETO 3HAYEHUsI W3 CIPABOYHHMKA OpraHU3alvid, B OTHOUIEHWU KOTOPBIX MIPOBOJUTCS
HE3aBUCHMasl OIIGHKAa KayecTBa OKa3aHMWs yciIyr, (OpPMHUPOBAHHE KOTOPOIO OCYLIECTBISETCS B
cootBeTcTBUU ¢ NyHKTOM 30 HacTosmero [lopsaka.

Jlata yka3biBaercs B popmare JJJI.MM.IT.

35. Ilpu ¢opmupoBanun wuHONW HHGOPMALMKM U JOKYMEHTOB IO BOIPOCaM MPOBEICHUS
HE3aBHCHMOM OLIEHKHM KauecTBa OKa3aHMs YCIyr OpraHu3aldsMH, pa3MellaeMoil Ha oQUIMaIbLHOM caiiTe
10 PELICHUIO YIIOJJHOMOYEHHOTO OpraHa, YKa3blBaloTCs CIEAYIOIINE CBEACHMUS:

HOpPMAaTUBHbIE TpPaBOBble (IIPAaBOBbIE) AaKThl, PELIEHUS YIOJIHOMOYEHHBIX OpPraHOB U
OOIIIECTBEHHBIX COBETOB, MHbIE JAOKYMEHTBHI, PErJIaMEHTHPYIOIIME BOIPOCHI MPOBEICHUS HE3aBUCHUMOM
OILICHKH KauecTBa OKa3aHUs yCIyT;

HOBOCTHasi MH(opMalus MO BONPOCAM IPOBEJIEHUS HE3aBUCUMOI OILEHKHM KayecTBa OKa3aHUs
yCIIyT OpraHu3alusIMu;

uHble WHPOpPMALKSA W CBEACHUS IO BONPOCAM IPOBEACHUS HE3aBUCHMOI OIEHKM KadecTBa
OKa3aHHUA yCIyTr OpraHu3alusIMu.

[Tpu dopmupoBanuu WHPOPMAIIMK O HOPMATHBHBIX MPABOBBIX (MIPABOBBIX) aKTaX, PEHICHHUSIX
YIIOJTHOMOYEHHBIX OPTaHOB U OOIIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTAaX, PErJIaMEHTHUPYIOIINX BOMIPOCHI
IIPOBEJCHUS HE3aBUCUMOM OLICHKU Ka4eCTBA OKAa3aHUS YCIYT, YKa3bIBAIOTCS CIEAYIOLINE CBEACHUSA:

HAaUMEHOBaHKE BHJIa HOPMATUBHOTO MIPABOBOTO (MPAaBOBOT0) aKTa, JOKYMEHTA, PEIICHUS;

opraH, NPUHSABIIMKA (M3IaBIIMM, YTBepIMBIIMI) HOPMATHUBHBIN MpaBoOBOM (IIPaBOBOM) aKT,
JOKYMEHT, pELICHUE;

HAaUMEHOBaHKHE HOPMAaTUBHOTO MPAaBOBOTO (ITPAaBOBOI0) aKTa;

JlaTa HOPMAaTUBHOT'O MPABOBOTO (IIPaBOBOTO) aKTa, JIOKYMEHTA, PELICHHUS;

HOMEpP HOPMATHUBHOTO MPABOBOTO (IIPABOBOTO) aKTa, TOKYMEHTA, PEIICHHs (PH HATHYHHN);

KpaTKasi aHHOTallUA COJAEpKaHUS HOPMATHBHOIO IPABOBOrO (IIPaBOBOT0) akTa, JIOKYMEHTA,
pelIeHus.

K wndopmanmu o HOpMATHBHBIX MPABOBBIX (MIPABOBBIX) aKTaxX, PEIICHHUSIX YIMOJTHOMOYEHHBIX
OpraHOB M OOILECTBEHHBIX COBETOB, HMHBIX JOKyMEHTaX, PErjlaMEHTUPYIOIIMX BOIMPOCHI MPOBEACHUS
HE3aBHCHMOM OLIEHKH KauyecTBa OKa3aHMs yCIyr, Ha O(ULHaIbHOM CaiiTe pa3MeIlaroTcsi HOpMaTUBHBIE
NpaBoBbIe (IPABOBBIC) AKTHI, PEIICHHS YIIOJIHOMOYEHHBIX OPTraHOB M OOILIECTBEHHBIX COBETOB, WHBIE
JIOKYMEHTBI, perjJaMeHTUPYIOIIKE BOIIPOCH] IPOBEACHMSI HE3aBUCUMON OLIEHKH KaueCTBA OKA3aHUS yCIYT.

36. Ilpu BHeceHMHM YIOIHOMOYEHHBIM OpPraHOM W3MEHEHMH B CBEIEHUS, pa3MEIICHHbIE Ha
opuLManbHOM caiiTe, HM3MEHEHHbIE CBeAeHHA (OPMHUPYIOTCS B HMH(OPMAIMOHHOW CHCTEME B
COOTBETCTBHUH C MTPaBUJIaMU NIEPBOHAYAIILHOTO (JOPMHUPOBAHUS COOTBETCTBYIOIINX CBEICHUI, C YKa3aHUEM
npeabIAyIeil BEepCUH CBEICHUN, pa3MeIIeHHONW Ha O(HUIIMAIbHOM caiiTe, KOTOpasi U3MEHSEeTCS.

T'APAHT:

CwMm. nannyro ¢popmy B penakrope MS-Excel
Mpuaoxenne N 1
K [lopsaky pa3MenieHust ”HPpOPMAIMU 0 Pe3yJbTATAX
HE3aBMCHMOI OLIEHKH KayecTBa 00pa30BaTeJbHOM
AeATeJIbHOCTH OPraHu3anMii, 0CylecTBJISIIOIIUX
0o0pa3oBaTe/IbHYIO /1eSITeJIbHOCTh, OKA3aHUS YCJIYT
OpraHu3auMsMM KyJIbTYpPbl, COHAIbHOIO
00c/1y:KMBaHUsl, MEIUIIUHCKUMHU OPraHU3allusiMi HA
opuuMaTBLHOM caiiTe 1/ pa3MelleHus HHGopMmanuu o
roCy/1apCTBEeHHbIX M MYHHIIUNIAJIBHBIX YYpPeKICHUAX B
HH(OPMALOHHO-TeJIeKOMMYHHKAIIHOHHOM CeTH
"UHTepHeT", yTBEPKICHHOMY [1PHKAa30M
Munduna P® ot 22 uroas 2015 r. N 116n



<ODOPMJIAETCA HA BJIAHKE OPTTAHU3ALIN>

3ASIBKA
HA PerucTpanuio Ha opUIHAILHOM caiiTe /151 pa3MellleHus1 THGOPMALMHU 0 TOCYAAPCTBEHHBIX H
MYHHMUIHMNAJILHBIX YYPeKICHUAX B HHPOPMANMOHHO-TEJIeKOMMYHUKAUMOHHOM ceTH ""UHTepHeT"

HammeHOBaHME oOpraHa Konm
OaTa
IIOJIHOE VHH
COKpalleHHOe KIITI
YpPOBEHbE
NyOJIMYHO-TIPaBOBOTO
oOpaszoBaHUdg

cyopekT Poccurickonm demepauun,
ropon QerepasIbHOT'O BHAYEHMH,
MYyHMLMIIAJBHEM PaMoH, TI'OPOICKOM
OKpyI', BHYTPUI'OPOICKOE
rocejyieHre ropona ¢enepalibHOI'O
3HauyeHMUs, I'OpOICKOe IIoCeJleHue,
CeJIbCKOe IIOCEeJIEHUe

HammMeHnoBaHUE Kon mo
nyOJIMYHO-IPaBOBOTO OKTMO
obpa30BaHUd
Choepa (medTesIbHOCTSL) , cbepa KyJbTypPEH

Ha [OpOoBeIeHUe —
HEe3aBUCUMOM OLIeHKU —
KauecTBa OKaz3aHug obpaszoraTesyibHasA HOEeATEeJIbHOCTHb
YCIyTI OpTraHM3alumn —
B KOTOPOM YIIOJIHOMOUYEH —
opraH cbepa oxpaHBl 3OOPOBLA T'PaXIaH

chepa couMaNbBHOTO OOCIYyXMBAaHMS TI'pPaxIaH

CBeeHusi 0 pyKoBoOAMTEI€ OPraHa

damMmams ViMms OTyuecTRBO VIHH

HamMmeHoOBaHMEe OOJDKHOCTM CHMJIC




[lepeueHs OOKYMEHTOB, IIPWJIATaEMEIX
K 3asgBKe

CaeeHus 0 10J5KHOCTHOM JIMIle OPraHa, YIIOJHOMOYEHHOM HA NMoANnucaHue nHpopMauuu HA
opuuMaIbLHOM caiiTe™

daMmamsa ViMmsa OTyecTBO CHMJIC

HamMeHOBaHME IOOJIXHOCTU

CeenmeHusa O IOOKYMEHTe, IIoorepepXxiaklileM Bun nmoxymMeHTa
IIOJIHOMOUYMA IOOJIXHOCTHOI'O JIMlia JaTa OoKyMeHTa
HOMep JOKYMEHTa

CBeeHus 0 10JKHOCTHOM JIMIIE OPTaHa, YIOJJHOMOYEHHOM HA pa3MelnleHue nHGopManuu Ha
opuunaIbHOM caiiTe™*

damMmamsa YE OTyuecTBO CHMJIC

HamMveHOBaHME IOOJIKHOCTU

PyxkoBomuTesib
(YIIOJIHOMOUEHHOEe JIMLIO) (OOJIXHOCTL) (IIOINMUCH) (pacumbporka NOIONNMCH)

* He 3aloJIHSAETCS B Cllydae MOANUCAHHUS MHPOPMAIUU Ha O(QHIMAIBHOM CaiTe PYKOBOJIUTEIEM
opraHa
** TOBTOPSIETCSI 110 KKIOMY JOJDKHOCTHOMY JTHILY

APAHT:

Cwm. nannyro ¢popmy B penakrope MS-Excel
Ipuioxenune N 2
K [Topsiky pa3menenust uHGOPMALUH 0 pe3yJibTaTax
He3aBHCUMOM OlleHKH KayecTBa 00pa3oBaTe/bHOI
AeATeTbHOCTH OPraHU3aLuii, 0CYIIeCTBISIOIHX
00pa30BaTe/IbHYIO 1eATeIbHOCTD, OKA3AHUSA YCJIYT



OPraHU3aUMAMHU KYJIbTYPbl, COHAIBHOTO
00CJTy’)KUBAHUS, MEAUIIUHCKMMHU OPraHU3alUsIMU HA
opuINAIBLHOM caliTe ISl pa3MelneHnsi HHGopManuu o
roCy1apCTBEHHBIX H MYHHMIMIIAJBHBIX YUPEKICHUIX B
HUHPOPMAMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH
"UHTepHeT', yTBEPKIEHHOMY ITPUKA30M

Munduna P® ot 22 uroas 2015 r. N 1161

3ASIBKA

Ha UBMECHCHUE PETrUCTPALIMOHHBIX CBeJeHHMH Ha OQ)HHHaJIBHOM caiite asa pasMelieHus
I/IH(l)OpMaIII/II/[ 0 TOoCyAapCTBCHHBIX U MYHUIHNTIAIBbHBIX YYPECKACHUAX B

I/IH(l)OpMaIII/IOHHO-TeHeKOMMyHI/IKaHI/IOHHOﬁ CeTHn

HammMeHOBaHMe opraHa¥* Konmer
HaTa
IIOJIHOE VIHH
COKpalleHHOe KIITI
YPOBEHD
nyOJIMUYHO-IPaBOBOTO
obpa30BaHUdg
cyopexT Poccumiickonm Odemepauun,
ropon dbenmepalsibHOT'O 3HAUEHMUS,
MYHMIMIIAJBHEM PalioH, ITOPOICKOM
OKPYT', BHYTPUIOPOICKOE
oceJjyieHre ropona ¢enepasibHOT'O
3HAUYEeHUs, TOPOICKOEe IIOCEeJIeHUE,
CeJIbCKOEe IOCeJIeHMre
HammeHoOBaHUE Koo mnio
NyOJINYHO-IIPaBOBOIO OKTMO
oOpas3oBaHUAa
Cgeenusi 0 pykoBoauTeJie oprana™*
damMmnmsa Vs OTuecTBO VHH

HammeHoBaHMEe IOOJDKHOCTM CHMJIC




Hepequb JOKYMEHTOB, IIpujial'ae€MbIX
K 3adBKe

CaeieHus 0 10JKHOCTHOM JIMIle OPraHa, YIOJHOMOYEHHOM HA NMoAnucanue nHopManuu Ha
opuunaIbHOM caiiTe™*

Bun m3aMeHeHUM D MSMEHNTDb |:| VCKJIOUMTDb |:| IOOIIOJIHUTb |:|

damMmamsa Vimsa OTyecTBO CHMJIC

HammvmeHnoBaHME OOJIXHOCTU

CeenmeHusa O LOOKYMEHTe, Bun moxkymMeHTa
rnomreepXxXmawnmeM ITOJIHOMOUYNMA IaTa IOOKyMeHTa
JOJDKHOCTHOTI'O JIMIila HOMep JOKYMEHTaAa

CaeieHus 0 T10J’KHOCTHOM JIMIle OPraHa, YIIOJJHOMOYEHHOM HA pa3MmeleHue nHGopManun Ha
opuuMATBLHOM caifTe™**

Bun m3aMeHeHUM |:| MBSMEHUTDb |:| VICKJIOUMTDb |:| IOOIIOJIHMTb D

daMmamsa AYE OTyuecTBO CHMJIC

HammMeHOBaHME OOJIXHOCTU

PykoromuTesib
(yrnojilHOMOUeHHOe JiMLOo) (JOOJIXKHOCTL) (IIOIOMNIMCH) (pacumbporka MOIOMNNMCH)

* npun MU3MCHCHHMMW HAWMMCHOBAHMA OpraHa TCKyHIEC W HM3MCHCHHOC HAWMMCHOBAHHA OpraHa
yKa3bIBalOTCS uepe3 3HaK "/"

** 3aMOJHSAIOTCS TOJIBKO B CIIy4ae M3MEHEHHS CBEICHUI

*A% 3AMOTHAIOTCS TI0 KaXIOMY JOJDKHOCTHOMY JIMITY TOJIBKO B CIIydae U3MEHEHUS CBEICHHNA

T'APAHT:



Cwm. nannyto Gopmy B pegakrope MS-Excel
IIpunoxenne N 3
K [lopsaky pasmenienust nHpopMauuu 0 pe3yabTrarax
HE3aBMCHUMOI OLIEHKH KayecTBa 00pa30BaTeJbHOM
AeATEeJbHOCTH OPraHUu3alMi, 0CYIIeCTBJISIOIHX
00pa30BaTe/IbHYIO AeATEIbHOCTD, OKAa3aHUSA yCJIYT
OPraHM3auMsAMH KYJAbTYPBI, COHAIBHOIO
00c/1y:KMBaHUsl, MEIUIIUHCKUMHU OPraHU3allUsIMU HA
opuuMaTBLHOM caiiTe 1/ pa3MeleHuss UHGopManuu o
roCy/IapCTBEeHHbIX U MYHHIIUNIAJILHBIX YYpeKIeHUAX B
HH(OPMALOHHO-TeJIeKOMMYHHKAIIHOHHOM CeTH
"UHTepHeT", yTBEPKICHHOMY [1PHKa30M
Munduna P® ot 22 uroas 2015 r. N 116n

3ASIBKA
NpeKpaleHyue J10CTyna K pasMelleHuI0 HHpopmannu Ha opuIHAIBLHOM caliTe I pa3sMeLleHus
HH(OPMALNH IOCYJAPCTBEHHBIX H MYHHIMIIAJIbHBIX YUPEKICHUAX B
HH(OPMAIMOHHO-TEJICKOMMYHHKAIIMOHHOI ceTn "UHTepHeT"

HamMmeHoOBaHMe opraHa Komer
TaTa
TIOJIHOE VMHH
COKpalleHHOe KIITI
YPpOBEHB
nyOJIMUYHO-IIPaBOBOTI'O
oOpas3oBaHUAa

cyopekT Poccumckon demepauun,
ropon demepalibHOT'O 3HAYEHUH,
MYHMIMIIAJIBHEM PAaMOH, IT'OPOICKOM
OKPYT', BHYTPUIOPOICKOE
IoceJieHre ropona denmepalibHOT'O
3HA4YEeHMA, TIOPOIACKOEe IIOCeJIeHUuEe,
CeJIbCKOEe IoCeJIeHUe

HammMeHOBaHME Kon mo
nyOJIMUYHO-IPaBOBOTO OKTMO
obpa30BaHUd

OCcHOBaHME NPEKpPalleHUS JIUKBUIOALIUS
OOCTylla K pasMelleHND —
nHboOpMaLUM —
peopraHmuszaumsa

IpeKpalleHMe BHIIOJHEHUA QYyHKUMN
— YIOOJIHOMOWEHHOT'O OpTraHa




,HeTZCTBYIOLLU/Ie CBeIeHIMA VI3sMeHeHHBEe CBEIOEeHUA

Cdepa chbepa KyJIbTYPEH chepa KyJIbTYypPH
(DIegsTesIbHOCTL) , L L

Ha NOpOBeIeHue — obpaszoBaTesibHAa g — obpaszoBaTesibHa4d
HEe3aBUCUMOM JeATeJIbHOCTb TJeATeJIbHOCTb
OLL€EHKM KadueCTBa — —

OKasaHMa yCJIyT — cCcbepa oxpaHH 3OOPOBBA — Ccbepa OXpaHH 3OOPOBLS
opTraHm3aumnmn TrpaxnaH IpaxnaH

B KOTOpPOM — —

YIIOJIHOMOUEH — chepa COLMAJIBHOTO — chepa CcoLMATIBHOTO
opraH* OOCIIyXMBaHMA I'paxiaH OOCIIyXMBAaHMA T'PaxXnaH

Hepequb JOKYMEHTOB, IIpMjial'ae€MbIX
K 3adBKe

PykoBoguTesib
(yrnosiHOMOUEeHHOe JiMLOo) (IOOJIKHOCTL) (IIOIOMIMCH) (pacumbporka MNOIOMNNCH)

* 3aMOJTHIIOTCS TOJIBKO B CIIydae, €CIIM OpraH SIBJISCTCS YIIOJIHOMOYCHHBIM OpPraHoOM OoJiee YeM B
oJIHO¥ cepe (IesATeITLHOCTH)



